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10 years
Sofiyska Voda as part of Veolia Group



SOFIYSKA VODA, OPERATED BY VEOLIA -
A RELIABLE PARTNER OF THE MUNICIPALITY OF SOFIA AND THE INSTITUTIONS

2018 - We renegotiated the terms of the concession with the Municipality of Sofia and undertook additional
investment commitments to the city.

As of the end of January 2021, the company has no debts following the refinancing of its
bank-related debts under new, better conditions.

We provide reliable, timely and transparent information to the institutions.

One of the best water and wastewater operators in Bulgaria according to the
National water regulator’s benchmarks.

We provide expert and technical support to other water and wastewater companies
in Bulgaria.




WE ARE CREATING

A HISTORY OF SUCCESS
We share common values, fulfil our duties in a professional manner and ma
the water resources of Sofia responsibly. We invest to improve our services an
and sewerage network. We are one of the leaders in the water sector in Bulgaria.

480 million BGN (240 M Euros)
. /s ofinvestments for10 years

1100 employees —
% dedicated professionals
We provide quality and reliable

water and wastewater services
to 1.4 million inhabitants
of the Municipality of Sofia.

Nearly 650 km of new and replaced water mains . . .. .
90 km of constructed new sewers . .' - : .' .. .' - PR A - -
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EXCELLENT
POTABLE WATER QUALITY

\
INNOVATIVE AND DIGITAL

VICES FOR THE CUSTOMERS

free 24/7 telephone
Bulgarian water sector —
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REDUCED

WATER ABSTRACTION e

Over the last 10 years we have reduced We constructed new sewerage system and rehabilitated the water supply
more than twice the total water losses — network in the residential districts Benkovski, Simeonovo, Gorublyane and
to less than 55 million m3 on an annual Moderno Predgradie (nearly 15M EUR)

basis versus nearly 130 million m3in 2010.
The saved amounts of water are equivalent
to the annual water consumption of Sofia

city and the neighboring settlements. We connected new settlements to the city water supply network — Zhelyava
and Vladaya villages (nearly 1.5M EUR)
68,17%

We expanded the sewer network and constructed a modern local wastewater
treatment plant in Voynyagovtsi village (nearly 2.3M EUR)

We rehabilitated completely strategic reservoirs and water mains to ensure
60.38% better water quality and reduced losses — Konyovitsa, Lovdzhiyska cheshma,
) ° Marchaevo, Imaretski, Zheleznitsa, Lozen, Dragalevtsi (over .8 M EUR)

We rehabilitated and modernized the two main potable water treatment
plants in Bistritsa and Pancharevo (over 2.5M EUR)

41,63%

We renewed and modernized all technological units of the wastewater
treatment plant near Kubratovo and constructed a new digester for sludge
utilization and generation of additional green energy (worth over 5.5M EUR

176 281058 m3 129 117707 m* 54 845222 >  Intotal)
2002 2010 2020
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OUR RESPONSIBILITY
TOWARDS THE SOCIETY A “A r
§ - |
Working with different
communities —together with the
HESED organization we launched
an educational water saving project

for children from the Roma
communities
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Sofia — European Capital of Sports —
we traditionally support the sports
initiatives of Sofia because for us
they are not only team building
._events but also a way to encourage
people to maintain healthy lifestyle




Veolia Group

Water Supply and Sewerage

D 95 million people supplied with water services

D 2,737 wastewater treatment plants

D 3,362 potable water treatment plants

D 62 million people provided with sewerage services

Waste Management

D 464,948 business customers

D 40 million people provided with municipal refuse collection service
D 47 million metric tons of treated waste

D 685 waste treatment facilities in operation

45,806 thermal installations in operation

611 heating and cooling networks in operation
43 million Mwh produced energy

2,137 managed industrial sites

Veolia Group is a global leader in ecological
transformation. With nearly 178,894 employees
around the world the Group designs and provides
solutions for water, waste and energy management
services which contributeto the sustainable
development of cities and industries. Through its
activities in these three complementary areas Veolia
helps to develop access to resources, to protect the
existing resources and replenish them.

In Bulgaria Veolia successfully optimizes the energy
consumption and water cycle management for its
municipal, commercial and industrial customers.
Through the services we offer at the Bulgarian market,
we contribute to the protection of key resources, the
carbon emissions reduction, and the development of
the circular economy.

Besides Sofiyska Voda AD, Veolia carries out its activity
in Bulgaria also through the companiesVeolia Energy
Varna EAD and Veolia Solutions Bulgaria EAD.

Resourcing the world @ VEOLIA

www.sofiyskavoda.bg

www.veolia.bg

Free telephone line: (+359) 800 121 21



