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Annex 3

Levels of the provided WSS services

The present Annex 3 shall regulate:

The quality indicators for the water supply
and sewerage (WSS) services as per the
Water Supply and Sewerage Services
Regulation Act (WSSSRA);

The terms and conditions for the
formation of the annual target levels for
the Concessionaire of the quality

indicators for the WSS services;

The method for reporting the achievement
of the annual target levels of the quality
indicators;

The procedure for the provision of public
information on the performance of the

Concessionaire.

The quality indicators for the WSS services
shall be:

PI1 — level of coverage of water supply
services;

PI2 — quality of potable water; the
indicator consists of the following sub-
indicators:

PI2a — quality of potable water by
indicators which shall be monitored in
conformity with the requirements of the
Ordinance under art.135, para.l, item 3
of the Water Act in large water supply
areas;

PI2b — quality of potable water by
indicators, which shall be monitored in
conformity with the requirements of the
Ordinance under art.135, para.l, item 3
of the Water Act in small water supply
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C Hacrosmusa AHEKC 3 ce OIPEACAAT:

[TokazareanTe 3a Ka9eCTBO HA
BOAOCHAOAUTEAHUTE u
kaHasmsanmonnnte (B m K) yecayrm,

CbrAaCHO J3aKOHA 3a pEryAHpaHe Ha
BOAOCHAOAUTEAHUTE u

kaHaAn3armoHHuTe yeAyra (3PBKYV);

VeaoBuata m peanT 3a dopmMHpaHe Ha
TOAWIITHA IIEAEBH HMBA HA ITOKA3ATEAUTE
3a xadectBo Ha B m K ycayrure 3a

Konnecnonepa;

HaunusT HAa oTunTAHE HA HU3ITBAHEHUETO

Ha TOAHMIITHHUTC IOCACBH HHUBA Ha

ITOKA3aTECAHNTE 34 KAaYECTBO,

Peabpr 32 mpeaocraBane Ha myOAmYHA

HH(pOpMaL[I/IH 3a H3IIbAHCHHEC Ha

3aabAxeHHATA Ha KOoHIecnonepa.

IToxkasareanmre 32 kadecrBo Ha B um K

YCAYTHTE ca:

K1 -

BOAOCHAOAUTEAHH YCAYTH;

HHBO Ha HOKpI/ITI/IC C

ITK2 — kadecrBO Ha NIUTEHHATA BOAQ;
IIOKA3ATEAAT CE CBCTOM OT CAEAHUTE

ITIOAITIOKA3ATCAM:

[IK2a — kadectBO Ha muTeliHATA BOAA

o HOKA3aTEAHTE, KOHUTO ce
MOHHUTOPHPAT, CBIAACHO HM3HCKBAHUATA
nma Hapeabara mo 4a. 135, aa. 1, 1. 3 or
3aKOHA 32 BOAHTE B TOAEMH 30HH HA
BOAOCHADASBAHE;

ITK26 — kadecrBO Ha muTElHATA BOAA
o IIOKA3ATEAHTE, KOHTO ce
MOHHUTOPHPAT, CBIAACHO HM3HCKBAHMATA
Ha HapeAbaTa 1o 4A. 135, aa. 1, 1. 3 or

3akona 3a BOAUTE B MAaAKHM 30HH Ha



2.2.3.

2.3.

2.4.

2.5.

2.6.

2.7.

2.7.1.

2.7.2.

2.8.

2.9.

2.10.

2.11.

areas;
PI2c — performance of monitoring of
potable water quality in amount and
with  the
Otrdinance under art.135, para.l, item 3
of the Water Act.

frequency  determined

PI3 — continuity of water supply;

PI4 — total water losses in the water supply
systems and deadlines for their reduction;

PI5 —
network;

failures on the water supply

PI6 — pressure in the water supply system;

PI7 — level of coverage with sewerage
services; the indicator consists of the
following sub-indicators:
PI7a — level of coverage of sewerage
service;
PI7b — level of coverage of wastewater
treatment service.

PI8 — quality of raw sewage and treated

waste water;

PI9 — failures on the sewerage system;
PI10 — floods in the properties of third
parties, caused by the sewerage network;
PI11 — performance efficiency indicators;

the indicator consists of the following sub-
indicators:

2.11.1. PI11a — energy efficiency of the activity

for water supply to customers;

2.11.2. PI11b — energy efficiency of wastewater

treatment activity;

2.2.3.

2.3.

24.

2.5.

2.6.

2.7.

2.7.1.

2.7.2.

2.8.

2.9.

2.10.

2.11.

BOAOCHADASIBAHE;

[1K2B — m3IrbAHEHHE HA MOHUTOPHHIA
HAa KA4YEeCTBOTO HAa IHUTEMHATA BOAA IIO
obeM M  YeCTOTa, OIPEACACHH C
Hapeabara mo ua. 135, aa. 1, 1. 3 or

3akoHa 32 BOAUTE;

I1K3 -

BOAOCHAOAABAHETO;

HCEIIPEKbCHATOCT Ha

[IK4 — o0mum 3aryOm Ha BOAa BbBB
BOAOCHAOAHTEAHNTE CHCTEMH H CPOKOBE

34 TAXHOTO HaMaAABaAHE,

IIK5 — aBapum Ha BOAOCHAOAHTEAHATA

CHCTEMA,;

TTK6 — HaAdarane BbB BOAOCHAOAUTEAHATA

CHCTEMA;

IIK7 -

KaHAA3AIMUOHHHN YCAYTH; IIOKA3aTCAAT CC

HUBO HA  IIOKpHTHE C
CBHCTOHM OT CAEAHHTE TIOATIOKA3ATEAN:
I1IK7a — HEBO HA TIOKPHUTHE C yCAyTaTa
OTBEKAAHE HA OTHAABYHH BOAH;
[IK76 — HHBO Ha IIOKPUTHE C YCAyIaTa

HpC‘II/ICTBaHC Ha OTITAABYHH BOAU,

ITK8 — kagecTBO HA CypOBHTE OTITAABYHI
BOAU M HAa IIPEYNCTEHHTE OTHAABYHH
BOAU;

[TIK9 — apapum Ha KaHAAM3AIIMOHHATA

CHCTEMA,;

I1IK10 — HaBOAHEHHA B MMOTH Ha TPETH

AMIIA, HpI/I"II/IHCHI/I OT KaHaAHM3aITATa,

T1IK11

3a C(i)CKTI/IBHOCT; IIOKA3aTEAAT CE ChbCTOH

— CKCIIAOATAITMOHHM IIOKA3aTCAH

OT CACAHHTC ITOAITIOKA3aTCAM:

2.11.1. TIK11a — ewnepruiina edekTHBHOCT 3a

ACﬁHOCTTa II0O AOCTaBAHEC Ha BOA2a HaA

HoTpebHTEANTE;

2.11.2. TIK116 — enepruiina edeKTHBHOCT 3a

,A,CleO CTTa 10 Hp €Y CTBAaHE Ha

OTITAABDYHH BOAM,



2.11.3. PI11lc — utilization of sludge from

wastewater treatment plants (WWTP).
2.11.4. PI11d — rehabilitation of the water
supply network;

2.11.5. PI11e — active leak control;

2.12. PI12 — financial performance indicators;
the indicator consists of the following sub-
indicators:

2.12.1. PI12a — cost-effectiveness of the service

for water supply to customers;

2.12.2. PI12b — cost-effectiveness of the
sewerage service;
2.12.3. PI12c¢ — cost-effectiveness of the

wastewater treatment SCI’ViCC;

2.12.4.
2.12.5.

PI12d — collectability;

PI12e — efficiency of setting the water
meters in validity;

2.12.6. PI12f — efficiency of establishment of the

revenue meters;

2.13. PI13 — deadline for responding to written
customer complaints;
2.14. PI14 — deadline for connection of new

the WSS the
indicator consists of the following sub-

customers to systems;
indicators:
2.14.1. PI14a — connection to the water supply
system;
2.14.2. PI14b — connection to the sewerage
system;

2.15. PI15 — staff numbers against the number
of served customers; the indicator consists

of the following sub-indicators -

2.15.1. PI15a - staff efficiency with regard to the
water supply service;

2.15.2. PI15b - staff efficiency with regard to the

2.11.3. IIK11s -

YTaHKUTE OT IPEYUCTBATCAHH CTAHIIHH

OITOA3O0TBOpSABaHE Ha

3a ormaabaHu Boau (I1COB);

2.11.4. TIK11r — pexaduAmTALIHSA HA
BOAOIIPOBOAHATA MPEIKa;

2.11.5. TIK11p — axkrtuBeH KOHTPOA Ha
TEYOBETE;

2.12. TIK12 — ¢unancoBun mnokazateAn 3a

Cq)CKTI/IBHOCT; ITIOKA3aTCAAT CE CBCTOMU OT
CACAHUTE ITIOAITIOKA3ATCAM:

2.12.1. TIK12a — edextuBHOCT HA Pa3XOAHTE 32

YCAyTaTa AOCTaBSHE Ha BOA2 Ha
ITOTpeOHTEANTE;

2.12.2. TIK126 — edpeKTHBHOCT Ha Pa3XOAUTE 32
VCAYTaTa OTBEKAAHE HA OTIIAABYHHU
BOAM;

2.12.3. TIK12B — edexTUBHOCT Ha Pa3XOAHTE 32
YCAyTaTa IIPEYNCTBAHE HA OTIAABYHI
BOAM;

2.12.4. TIK12r — cpbupaemocT;

2.12.5. TIK12A — edekTuBHOCT Ha IIPUBEKAAHE
Ha BOAOMEPHTE B TOAHOCT;

2.12.6. T1K12e — edextuBHOCT Ha H3TpaKAAHE

Ha BOAOMEPHOTO CTOIIAHCTBO;

2.13. TIK13 — cpox 3a OTTOBOp Ha IHNCMEHH
KAAOH Ha ITIOTPEOUTEANTE;
2.14. 1IK14 — cpox 3a IpPHUCHEAMHABAHE HA

HoBu morpedbmream kpM B m K
CHUCTEMUTE; IIOKA3ATEAAT CE CBHCTOU OT

CACAHUTE ITIOAIIOKA3ATCAM:

2.14.1. TIK14a - nOpucbeAnHABaHE  KbM
BOAOCHADAMTEAHATA CHCTEMA,;
2.14.2. 1IK146 - unpucbeAuHABAHE  KbM
KAHAAM3AIMOHHATA CUCTEMA;
2.15. TIK15 — w4mcaeHocT Ha IIEpCOHAAA
cupAMOo  Oposi  Ha  OOCAYKBaHHTE

ITIOTPEOUTEAN; TIOKA3ATEAAT CE€ CHCTOU OT
CAEAHUTE TTOAIIOKA3ATEAN:

2.15.1. TIK15a — edpextuBHOCT HA IIEPCOHAAA
32 yCAyrata AOCTaBfAHE Ha BOAA Ha
ITOTpeOHTEANTE;

2.15.2. TIK156 — edexTHBHOCT Ha IEPCOHAAA
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4.1.

4.2.
4.2.1.

sewerage and wastewater treatment

service;

The quality of supply of non-potable water
to customer service by the Concessionaire
shall be regulated separately from the
quality of the rest of the WSS services by
applying only the following PIs - PI4, PI5,
PI11d and PI12a.

The quality indicators shall be defined as
follows:

PI1 - The coverage level of the water
supply services (%) is defined by the ratio
between the total population receiving the
supply and the total
population of the served. The
indicator shall be determined through the

water service,

area

following formula:

PI1=F1/iE5%100, where:

F1 is the total number of the population
the
demographic forecasts of the National
Statistical Institute (NSI), using the water
supply the
territory, serviced by the Concessionaire

according  to latest census and

service within designated
(number);

iE5 is the total number of the population
the
demographic forecasts of the NSI within

according  to latest census and
the designated territory, serviced by the

Concessionaire (number).

PI2a - quality of potable water:

PI2a - Quality of potable water by the
which
compliance with the requirements of the

indicators are monitored in

Ordinance as per art. 135, para 1, it 3 of
Water Act in large water supply zones

4.1.

4.2.
4.2.1.

32 YCAYTHTE OTBEKAAHE M IIPEYHCTBAHE

HAa OTHAABYHH BOAU,

KauecrBsoro Ha YCAyrata AOCTaBsAHC Ha

BOAa C HEITUTEHHI KadveCcTBa Ha

norpeonteante o1 Kommecmonmepa ce
PEryAMpa OTAEAHO OT KadeCTBOTO Ha

ocranaante B m K ycayrm, kato ce
IIPUAATAT CAMO CACAHHUTE ITOKA3ATEAH 32

kagectBo - [1K4, TTK5, TTK11r u ITK12a.

[TokaszateamTe Cce  OIPEAEAAT  KaKTO
CAEGABA:
I[IK1 - =HmBO Ha MHOKpUTHE C

BOAOCHAOAHTEAHN YCAYTH (%0); OIIpeAeAs
Ce 4Ype3 CHhOTHOIIEHHETO MEXKAY OOIus
Opo¥l Ha HACEACHHETO, KOETO IIOAyYaBa
JCAyTaTa ~ AOCTaBfHE  Ha

BOAa Ha

norpebureante, m o0OmuA Opoil Ha
HACEACHHETO B OOCAYKBAHATA TEPUTOPHSL.

ITokaszareasT ce OIIPCACAA IIO CACAHATA

dopmyaa:
[TK1=(F1/iE5)*100, kpA€TO:

F1 e obmmAr Opol Ha HACEACHHETO IIO
IIOCACAHO IIpeOposBaHE U AeMOrpadCKu
nporuosn Ha HCL, moaspammo ycayrara
AOCTaBAHE HA BOAQ HA IIOTPEOHTEAHTE B
000coOeHATa TEPUTOPHSA, OOCAYKBAHA OT
Komnrecuonepa (6poii);

iE5 — oOmuar Opoil Ha HACEAEHHETO IIO
IIOCAGAHO IIpeOposBaHe U AeMOrpadCcKu
HCHM B obocobenara

HpOFHOSI/I Ha

TEPUTOPHA, 0OCAyKBaHA oT

Konnecnonepa (6potii).

T1K2a — kagecTBO HA IIUTEHATA BOAA:
KavectBo mHa nmrelimata Boaa IO

ITOKAa3aTEAUTE, KOUTO CE€ MOHUTOPHUPAT,
CBI'AACHO HM3HCKBAHHATA Ha HapeAbaTa
mo ya. 135, aa. 1, 1. 3 or 3akoma 3a
BOAUTE B TOACMH

30HHU Ha
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(%); defined by a percent of compliance
with the requirements calculated using
the following formula:

PI2a=(iD51a/D512)*100, where:

iD51a is the total number of analyses of
the relevant indicator, conducted by the
Concessionaire, within the monitoring
programs in large water supply zones
that meet the regulations. This variable is
the sum of the following variables and is

expressed by the following formula:

iD51a=1D62a+1D63a+i1D64a+1D65a,

where:

iD62a is the total number of analyses of
indicators, indicative of the quality of
potable water, conducted by the
Concessionaire in large water supply
zones, meeting the regulations;

iD63a is the total number of analyses by
microbiological indicators for the quality
of potable water, conducted by the
Concessionaire in large water supply
zones, meeting the regulations;

iD64a is the total number of analyses by
physico-chemical indicators for the
quality of potable water, conducted by
the Concessionaire in large water supply
zones, meeting the regulations;

iDG65 is the total number of analyses by
radiological indicators for the quality of

BoAOCHa0AABaHE (%0); OIIPEAEAd ce upe3
IIPOIIEHT H2 CbOTBETCTBHE c

HN3HUCKBAHUATA, H3YHMCACH IIO CACAHATA

dopmyaa:
[TK22=(iD51a/D51a)*100, kpaeTO:

iD51a e oOmuAT Opoil aHaAM3H IIO
CBHOTBETECH IIOKA32TEA, HU3BBPIICHH OT
Konnecnonepa B pamMkuTe HA
MOHHTOPHHIOBUTE IIPOTPAMU B TOAECMH
30HU Ha BOAOCHA0ASABAHE,
CbOTBETCTBAII ~ HA  HOPMATHBHUTE
M3UCKBaHMA. Ta3u IpoMeHAUBA € cOOp
OT CACAHHTEC IIPOMCHAUBH H  CE

I/ISPB.SHBB. t'IPCS CA€AHATA CpOpMyAZlZ

iD51a=1D62a+1D63a+iD64a+1D065a,

KbACTO:

iD62a e oOmmuAT Opoil aHAAM3U IIO
IIOKAa3aTEAH C HHAHUKATOPHO 3HAYCHHE
332 KAUEeCTBOTO HA IIUTEHHATA BOAAZ,
nsppprieHn ot Konmmecmormepa B
FOAEMH 30HHM HA BOAOCHAOASBAHE,
CbOTBETCTBAIIIM  HA  HOPMATHUBHUTE

N3 CKBAHUA,

iD63a e oOmuar Opoil aHaAM3H IIO
MHKPOOHOAOTMYHI — IIOKA3aT€AH 34
KAYEeCTBOTO Ha  IIMTEHHATA  BOAA,
msppprnenn  or  Konmecmomepa B
TOAEMHM 30HHM Ha BOAOCHAOAfBAHE,
CbOTBETCTBAIII ~ HA  HOPMATHUBHUTE

U3UCKBAHUS,

iD64a e oOmmAT Opoil aHAAM3N IIO
pU3HKO-XUMUYHE ~ TIOKA3aTeAH 32
Ka4eCTBOTO  Ha  ITMTEHHATa  BOAA,
nsppprieHn ot  Konmmecmomepa B
TOAEMH 30HH Ha BOAOCHAOAfBAHE,
CbOTBETCTBAIIM ~ HA  HOPMATHUBHHUTE

N3 CKBAHUA,

iD65a e oOmuaT Opoil aHaAM3H IIO

pa,A,I/IOAOI“ MYIYHN IIOKA3aTEAH 3a
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potable water, meeting the regulatory
requirements, in large water supply

zones;

D51a is the total number of analyses by
the relevant indicator, conducted by the
Concessionaire within the monitoring
programs in large water supply zones.
This variable is the sum of the following
variables and is determined by the

following formula:

D51a=D62a+D63a+D64a+D065a,

where:

Do62a is the total number of analyses
conducted by the Concessionaire within
the monitoring programs in large water
supply zones by indicators, indicative of
the quality of potable water;

D63a is the total number of analyses
conducted by the Concessionaire within
the monitoring programs in large water
supply  zones by  microbiological
indicators for the quality of potable

water;

Do64a is the total number of analyses
conducted by the Concessionaire within
the monitoring programs in large water
supply zones by  physico-chemical
indicators for the quality of potable

water;

D65a is the total number of analyses
conducted by the Concessionaire within
the monitoring programs in large water
supply zones by radiological indicators
for the quality of potable water.

KAYECTBOTO  HA  IIMTEMHATA  BOAQ,
nsppprieHn ot Kowmecmormepa B
TOAEMH 30HM HA BOAOCHaOAsBaHE,
CbOTBETCTBAII ~ HA  HOPMATHBHUTE

N3 CKBAHUA,

D51a e oOmmar Opo#l aHaAmM3u IO
CbOTBETECH IIOKA32TEA, H3BBPIICHH OT
Konrecnonepa B pamkuTe HA
MOHHTOPHHIOBUTE IIPOTPAMU B TOACMH
30HU H4a  BOAOCHA0OAMBaHe. 'Tasu
IIPOMEHAMBA € COOp OT CAGAHHTE
IIPOMEHAUBH W C€ OIIPEACAA dUpe3

caeaHata popmyAa:

D51a=D62a+D63a+D64a+D065a,

KbACTO:

D62a e oOmusAT 6poii Ha U3BBPIICHUTE
amaAansu o1 Konrecunonepa B pamkure
HA MOHHTOPHHIOBHUTE IIPOIpaMH B
TOAEMH 30HH HAa BOAOCHADAfBAHE IIO
ITOKA3aTEAH C HHAHKATOPHO 3HAYCHHE

32 KAYECTBOTO HA IIUTCUHATA BOAAQ,

D63a e obmusaT 6poii Ha U3BBPIIEHUTE
anmaansu o1 Konrecuonepa B pamkure
HA MOHHTOPHHIOBHUTE IIPOrpaMH B
TOAEMH 30HH HAa BOAOCHAOAfABaHE IIO
MHKPOOHOAOTMYHI — IIOKA3aT€AH 34

KA4eCTBOTO HA IMHTEHHATA BOAAQ,

Do64a e obmuaT 6poii Ha U3BBPIIEHUTE
amaamsu or KoHitecnmonepa B pamkunte
HA MOHHTOPHHIOBHUTE IIPOrpaMH B
TOAEMH 30HH HAa BOAOCHAOAfABaHE IIO
dpHU3UKO-XUMIIHI IIOKA3ATEAH 32

KAaveCTBOTO HA ITUTECUHATA BOAAQ;

D65a e obmusAT Opoit Ha U3BBPIICHUTE
amaansn ot Konrecnmonepa B pamkure
HAa MOHHUTOPHUHTOBHTE IIPOIPAMH B
TOAEMH 30HH Ha BOAOCHAOAABAHE IIO
PAAMOAOTHYHI ITOKA3aTEAR 3a

KAYEeCTBOTO HA IIUTEHMHATA BOAA.



4.2.2.

PI2b - quality of potable water by the 4.2.2.

indicators which are monitored in
compliance with the requirements of the
Ordinance as per art. 135, para 1, it 3 of
Water Act in small water supply zones
(%); defined by a percent of compliance
with the requirements. The sub-indicator

is calculated using the following formula:

PI2b= (iD51b/D51b)*100, Where:

iD51b is the total number of analyses by
the relevant indicator, conducted by the
Concessionaire within the monitoring
programs in small water supply areas
meeting the regulations. This variable is a
sum of the following variables and is
represented by the following formula:

iD51b=1D62b+iD63b+iD64b+iDG65b,

where:

iD62b is the total number of analyses of
indicators, indicative of the quality of
potable water, conducted by the
Concessionaire in small water supply

areas, meeting the regulations;

iD63b is the total number of analyses by
microbiological indicators for the quality
of potable water, conducted by the
Concessionaire in small water supply
areas, meeting the regulations;

iD64b is the total number of analyses by
physico-chemical indicators for the
quality of potable water, conducted by
the Concessionaire in small water supply

ITK26 — kavecTBO Ha IHUTEHHATA BOAA
o TOKA3ATEAHTE, KOUTO ce
MOHHUTOPUPAT, CHIAACHO H3UCKBAHHUATA
Ha HapeAOaTa 1o 49A. 135, aa. 1, 1. 3 or
3aKkoHa 32 BOAWUTE B MAAKH 30HH Ha
BoAocHa0AABaHE (%0); OIIPEAEAA ce Ipe3
IIPOLIEHT Ha CHOTBETCTBHE c
u3uCKkBaHuATa. | lOATTOKazaTeAsT  ce

OIIpeAEAs upe3 cAeAHATa POPMYyAa:
[TK26=(iD51b/D51b)*100, kpacTO:

iD51b e oOmuAr Opoi aHaAM3H IIO

CbOTBCTCH IIOKA3aTCA, H3BBPIICHU OT

KOHL[CCI/IOHﬁpa B paMKI/ITC Ha
MOHI/ITOpI/IHFOBI/ITe HpOPpaMI/I B MaAKH
30HU Ha BOAOCH2.6AHB21HC,
CBbOTBCTCTBAIIIHU Ha HOPMATHUBHUTC

M3UCKBaHMA. Ta3u IpoMeHAUBA € cOOp
OT CACAHHTEC IIPOMCHAUBH H  CE

n3pasfABa upe3 CACAHATA (popMyAa:

iD51b=1D62b+iD63b+iD64b+iD65b,

KbACTO:

iD62b e oOmuar Opo¥ aHaAH3H IIO
[TOKA3ATCAH C HMHAHKATOPHO 3HAYCHHC
332 KA4EeCTBOTO HA IIUTEHHATA BOAAZ,
usBbpIIeHn o1 KoHmecnonepa B MaAKH
30HUI Ha BOAOCHAOAfABAHE,
CbOTBETCTBAIIIM  HA  HOPMATHUBHUTE

N3 CKBAHUA,

iD63b — obOmwmAT Opo#l aHAAM3H IO
MHKPOOHMOAOIMYHH  IIOKA3aTCAH 32
KAYeCcTBOTO  Ha  IIMTEMHaTa  BOAQ,

nspbpiIeHn o1 Konnecnonepa B MaAKH

30HU Ha BOAOCHA0OAsBAHE,
CBOTBETCTBAIII ~ HA  HOPMATHBHUTE
HM3MUCKBAHUSA;

iD64b — oOmwmAT Opol aHAAM3H IIO

(1)I/ISI/IKO—XI/IMI/I‘IHI/I ITIOKAa3aTCAL 3a

Ka49€CTBOTO Ha OUTEIHATA BOAAQ,

I/ISB”pr_ICHI/I oT KOHHCCI/IOHepa B MaAKH
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areas, meeting the regulations;

iDG65b is the total number of analyses by
radiological indicators for the quality of
potable water, conducted by the
Concessionaire in small water supply
areas, meeting the regulations;

D51b is the total number of analyses
conducted by the Concessionaire within
the monitoring programs in small water
supply zones. This variable is the sum of
the following variables and is expressed
through the following formula:

D51b=D62b+D63b+D64b+D65b,
where:

Do62b is the total number of analyses,
conducted by the Concessionaire within
the monitoring programs in small water
supply zones by indicators, indicative of
the quality of potable water;

D63b is the total number of analyses,
conducted by the Concessionaire within
the monitoring programs in small water
supply zones by indicators by
microbiological indicators for the quality
of potable water;

Do64b is the total number of analyses
conducted by the Concessionaire within
the monitoring programs in small water
supply zones by  physico-chemical
indicators for the quality of potable
water;

D65b is the total number of analyses

30HU HA BOAOCHADASIBAHE,
CHOTBETCTBAIIIM ~ HA  HOPMATHUBHUTC

N3 CKBAHUA,

iD65b e oOmuAT Opol aHaAM3H IIO
PAATOAOTIYHI IIOKA3ATEAN 32
KAYECTBOTO  Ha  IHATEHHATA  BOAAQ,
nspbpreHn oT KoHmecnonepa B MaAKu
30HU HA BOAOCHA0ASABAHE,
CBOTBETCTBAIIM  HAa  HOPMATHBHUTE

M3 CKBAHIA,

D51b e oOmmar Opoif aHaAM3H 11O
CbOTBETEH ITOKA3aTEA, HAIPABEHH OT
Konrmecnonepa B pamKuTe HA
MOHUTOPHHIOBHTE IIPOIPAMH B MAAKK
30HM HAa  BOAOCHAOAfBaHe. lasum
IIPOMECHAUBA € COOp OT CACAHHTE
IIPOMEHAVMBH U CE H3pasfBa dUpe3

caeaHata popmyAaa:

D51b=D62b+D63b+D64b+D65b,

KbACTO:

D62b e obruaT Opoii Ha U3BBPIICHUTE
anaamsu ot Konmecnonepa B pamkmre
HA MOHHTOPHUHIOBHTE IIPOIPaMH B
MAaAKHA 30HH Ha BOAOCHADAfBAHE IIO
ITOKA3ATEAH C HHAHUKATOPHO 3HAYCHHC

32 KAYECTBOTO HA IIATEHHATA BOAAQ;

D63b — obruar 6poi Ha U3BBPIIEHNTE
amaansu o1 Koniiecunonepa B pamkure
HA MOHHTOPHHIOBHUTE IIPOrpaMH B
MAAKA 30HH HA BOAOCHAOAfBAHE IIO
MHKPOOHOAOTMYHI  IIOKA3aT€AH  3a

KA4eCTBOTO HA IIHTEHHATA BOAAQ,

D64b — obrmuar 6poi Ha U3BBPILIEHNTE
aHaansnu ot Konmecnmonepa B pamkure
HA MOHHUTOPHUHIOBUTE IIPOIPaMH B
MAaAKA 30HH Ha BOAOCHAOAfBAHE IIO
(pU3HKO-XUMUYHE ~ ITOKA3aTeAm 32

KA4eCTBOTO Ha IIUTEHMHATA BOAAQ;

D65b — obrmuar 6poi Ha U3BBPIIEHNTE
8



4.2.3.

4.3.

conducted by the Concessionaire within
the monitoring programs in small water
supply zones by radiological indicators
for the quality of potable water.

PI2c¢ - monitoring the quality of potable
water by volume and frequency, defined
in compliance with the Ordinance as per
art. 135, para 1, it 3 of the Water Act (%)
shall be determined using the following

formula:
Pi2c= (iD98/iD99)*100, where:

iD98 is the number of water supply
zones with conducted monitoring by
volume and frequency in compliance
with the regulation;

D99 is the total number of water supply

zones

PI3 - continuity of water supply (ratio);
defined by the ratio between the product
of the total number of people, affected by
the interruptions of the water supply by
the respective duration (in hours) and the
product of the total number of people,
supplied with water, multiplied by 24 and
by the number of days in the reviewed
period. The indicator is calculated through
the following formula:

PI3=(D35/F1*24*365)*1000, where:

D35 is the sum of the total number of the
population affected by the relevant water
supply interruption (n" interruption) and
the duration of the respective interruption,
in hours, in the reviewed period. It is
calculated through the following formula:

4.2.3.

4.3.

aHaamsu ot Konmecmonepa B pamkuTe

HA MOHHUTOPHHIOBHTE IIPOIpaMH B
MAAKA 30HHM Ha BOAOCHAOAfABaHE IIO
PaAHOAOTIYHI IIOKA3ATEAH 32
KAYECTBOTO HA IIUTEIHATA BOAA.

[1K2B — m3IrbAHEHHE HA MOHUTOPHHIA
HA KA4E€CTBOTO HA IIMTEMHATA BOAA IIO
00eM M YeCToTa, OIPEACACHH C
HapeAbara mo 4. 135, aa. 1, 1. 3 or
3akona 32 Boaute (%0); ompeAeAd ce II0

caeaHaTa POPMYyAQ:
[TK28=(1D98/iD99)*100, kpacTO:

D98 e OGposT 30HE HA BOAOCHAOAABAHE

C M3IIbAHCH MOHI/ITOpI/IHr IO OOEM H

YecTora,  CbIAACHO  HOPMATHBHUTE
N3UCKBAHUSA;

iD99 e oOmmar Opo# 30HH Ha
BOAOCHA0DAfIBAHE.,

T1K3 — HEIPEKbCHATOCT HA
BOAOCHAOAABAHETO (cboTHOIIIEHHUE);
OIPEACAA Ce HUpe3 CbOTHOIICHHETO

MEKAY IIPOU3BEACHUETO Ha 0OOIuA Opoi

HA HACEAEHHUETO, 32CErHATO oT
IIPEKBCBAHUA HAa BOAOCHAOAABAHETO IIO
CBHOTBETHATA ITPOABAKUTEAHOCT (B
YacoBE), U IIPOU3BEACHUETO Ha OOIIuA
Opoli HAa  HACEAEGHHETO, KOETO €
BOAOCHAOACHO, YMHOXKEHO 1O 24 © 110
Oposi AHH B PAasTACKAAHHA IIEPHOA.

ITokaszareasT ce OIIPCACAS IIO CACAHATA

dopmyaa:
[TK3=(D35/F1*24*365)*1000, kpA€TO:

D35 e cymara Ha BCHYKH IIPOHU3BEACHHA

HAa OOImmA OpoHl Ha HACEACHHETO,

32CETHATO OT CBOTBETHOTO IIPEKbCBAHE
HA BOAOCHA0OAABAHETO (n-toTo
IIPEKBCBAHE), U TPOABAKHTEAHOCTTA Ha
TOBa  IIPEKbCBaHE B  YacoBe  3a
pasraexAaHuA IeprHoA. Vizuncassa ce mmo

caeAHara opmyaa:



4.4.

4.4.1.

D35 = Y1 D35,, where:

D35, is each case, expressed through the
affected by
interruptions in water supply on the

number of population
territory, served by the Concessionaire, in
the reviewed period, multiplied by the
duration of the interruption (in hours).

D35n=F1n * H1n, where:

H1, is the duration of each case of
interruption of the water supply, in the
reviewed period (in hours);

F1, is the number of the population
affected in each case of water supply
interruption in the area, serviced by the
Concessionaire (number).

“n” the

n” is water
interruption in the reviewed period.

respective supply
F1 is the total number of population
according to the latest census and the
demographic forecast of the NSI using the
water supply service in the separate area,
serviced by the Concessionaire, (number).

PI4 - total water losses in the water supply
the deadlines their

reduction are determined in two ways:

systems and for

PI4a - total water losses in the water
supply systems and deadlines for their
reduction (m’/km/day); determined by
the ratio of the
supplied at the inlet of the supply system

difference of water

and the sold billed water (excluding
water supplied to another WSS operator)
to the length of the water supply
network, and the calculated result shall

4.4.

4.4.1.

D35 = Y1 D35,, xeacro:

D35, e Bcekum eamH cAyvail, u3pascH

gpes 6pOH Ha HACEACHHUETO, 3aCECTHATO OT

IIPEKBCBAHE Ha BOAOCHAOAABAHETO B
0OCAyKBaHATA oT Konrecuonepa
TEPUTOPHA B  PASTACKAAHUA IIEPHOA,

YMHOKCHO IIO IIPOABAKHTCAHOCTTA HA

IIPEKBCBAHETO (B YaCOBE).
D35n=F1n * Hln, xpaAcToO:

H1, e npoabaxureAHOCTTA HAa BCEKH

CAH CAY"IafI Ha Hp CKbCBaHC Ha

BOAOCHAOAABAHETO B PA3TACKAAHIA
IIEPHOA (B 9aCOBE);

F1, — Oposr Ha 3acerHaTOTO HACEACHHE
BBB BCCKH CAHH CAyYall HA IIPEKbCBAHE
Ha BOAOCHAOAABAHETO B OOCAYKBaHATA OT
Komnrnecnonepa odaacr (6poii);

N — CBOTBETHOTO IIPEKbCBAHE B
PA3TACKAAHHA IIEPUOA;

F1 — obmusar 6poii Ha HACEACHHETO IIO
IIOCACAHO IIpeOposBaHe U AeMOrpadCcKku
IIPOTHO3H HA

HCH, moasBaro ycAyrara AOCTaBiHE Ha
BOAQ Ha IIOTpeOHTEAHTE B 0DOCOOEHATA
oT

TEPUTOPHA, 00OCAYKBaHA

Komnrecronepa (6poii).

I1K4 -

BOAOCH216AI/ITCAHI/ITC CHCTEMU M CpOKOBC

oOmm 3aryOm Ha BOAa BbB

32 TAXHOTO HAMAAABAHE; OIIPEACAA CE IIO
ABA HAYUITHA:
[1IK4a — oOrmm 3aryOm Ha BOAQ BbBB
BOAOCHAOAUTEAHUTE cucTeMu u

CpOKOBE 3a TAXHOTO HaMaAfABaHC

(M3/xM/ AeH);

ChOTHOIIICHUCTO MCIKAY pa3sAHKaTa Ha

OIIPCACAA Ccc gpes

IIOAAACHATA BOA2 Ha BXOA

BOAOCHAOAUTEAHA cucrema u
IIpoAaseHaTa (PAKTYpUpaHa BOAA (KAaTO

C€ H3KAIOYBA IIOAAACHATA KbM APYI

10



4.4.2.

be divided by 365 days. The indicator is
expressed through the following formula:

Pl4a (m’/km/day) =
iA14)/iC8]/365, where:
A3 is the water supplied at the inlet of

[(A3-

the water system (QQ4, in accordance with
Ordinance No.l1 of May 5, 2006 on
the Methodology for
determining of allowable losses of water

approval  of

in water supply systems), (in m”;

1A10 is the sold billed water (Q3,
according to Ordinance No 1 of May 5,
20006, concerning the approval of a
Methodology to determine permissible
water losses in the water supply systems,
excluding water supplied to another WSS
operator), (in m’);

iC8 is the total length of the impounding
the
supply network, km. In calculating the

structures and distribution water
length of the water supply network, the
length of the water service connections is
not included, nor is the length of the
water mains, through which water is

supplied to another operator.

PI4b - total water losses in the water
supply systems and deadlines for their
reduction (%) shall determined by the
ratio of the non-revenue water and the
water supplied at the inlet of a water
system (excluding water supplied to
The
expressed through the following formula:

another operator). indicator is

TTK4b(%) = (iA21/A3)*100, where:

4.4.2.

omepaTop BOA2) M ABAKHHATA Ha

BOAOIIPOBOAHATA MpeKa, KaTO
IIOAYYEHHAT PE3YATAT CE PA3ACAA Ha
365 amm. Iloamoxasareadr ce m3passapa

upe3 cAeAHaTa POpMyAa:

[TK4a (M3/xM/A) = [(A3-
iA10)/iC8]/365, kpacTo:

A3 e rmoaaaeHATA BOAA  HA  BXOA
BOAOCHAOAUTEAHA cucremMa (Q4,

ceraacao Hapeaba Ne 1 or 5 mait 2006
I. 32 yIBbpxKAaBaHe Ha MeToAmKa 32
OIIpEAEASHE Ha AOIYCTHMUTE 3aryOn Ha

BOA2 BbB BOAOCHAOAHTEAHUTE CHCTEMH)

(B M3);

1A10 e mpoaaaeHaTa bakTyprupaHa BoAd
(Q3, ceraacao Hapeaba Ne 1 ot 5 mait
2006r. 3a yrBbppiKkAaBaHe Ha MeToAuka
32 OIIPEAEASHE Ha AOIYCTHMHTE 3aryoun
HA BOAAa BBB BOAOCHAOAMTEAHHTE
CHCTEMH, KATO CE€ M3KAIOUBA BOAATA,

ITOAAACHA KbM APYT oriepaTop) (B M3);

1C8 e o0mrara ABAKIHA HA
AOBCKAAITIITE BOAOIIPOBOAU u
pasIpeAeAnTEAHATA BOAOIIPOBOAHA

mpexa (B kM). B msumcasBamero Ha
ADAKHHATA Ha BOAOIIPOBOAHATA MPEkKa
HE Ce BKAIOYBA ABAKHHATA  HA
CIPaAHHUTE BOAOIIPOBOAHN OTKAOHCHUS,
KaKTO M ABAKHHATA HAa BOAOIIPOBOAHTE,
II0 KOHUTO CE AOBEKAA BOAA AO APYT
omeparop.

[IK46 — oOmm 3aryOm Ha BOAA BBB
BOAOCHAOAUTEAHHUTE CHCTEMH u
cpokoBe 3a TAXHOTO HamaasBaue (%0);
OIIPEACASl CE Ype3 ChOTHOIIECHUETO Ha
HEHOCEIIA IIPUXOAN BOAA U IIOAAACHATA
BOAOCHAOAUTEAHA

BOAa Ha BXOA

CucCTEMA (KaTO C€ M3KAKOYBA ITOAAACHATA

APYT
IToammokasareast ce

KbM onepaTop BOAQ).

I/ISPaSHBa "IPCS

caeAHaTa POPMYyAQ:

ITK46 (%) = (iA21/A3) * 100, kpacTO:
11



4.5.

4.6.

iA21 is the non-revenue water (Q9,
according to Ordinance No 1 of May 5,
2006, concerning the approval of a
Methodology to determine permissible
water losses in the water supply systems,
excluding water supplied to another WSS
operator), (in m’) ;

A3 is the water supplied at the inlet of
the water system (QQ4, in accordance with
Ordinance No.l of May 5, 2006 on
the Methodology for
determining of allowable losses of water

approval  of

in water supply systems), (in m’);

PI5 - failures on the water supply network
(number/100km/year) are determined by
the ratio between the number of failures
on the water supply network during the
reviewed period and the total length of the
water supply network. The indicator is
expressed through the following formula:

PI5=D28/C8*100, Where:

D28 is the number of failures on the water
supply network, including fixtures and
fittings (number);

C8 is the total length of the impounding
structures and distribution water supply
network, (km). In calculating the length of
the water supply network, the length of
not

the water service connections is

included.

PI6 - pressure in the water supply network
(%); determined through the ratio between
the with
constant measuring of pressure and flow at

number of metering areas

the inlet and the outlet of the area, as well

4.5.

4.6.

1A21 e menocema mpuxoau Boaa (Q9,
cpraacao Hapea6a Ne 1 or 5 mait 2006r.
3a  yIBbpxKAaBaHe Ha Meroanka 3a
OIIPEACASHE HA AOIYCTHMUTE 3aryOH Ha
BOAA BbB BOAOCHAOAUTEAHHUTE CHCTEMH,
KATO C€ W3KAIOUBA BOAATAa, ITOAAACHA

KBbM APYT omiepatop) (B M3);

A3 e

BOAOCHAOAUTEAHA

IIOAAACHATA BOAQ2 HA BXOA

(Q4,

coraacao Hapeaba Ne 1 or 5 mait 2006r.

CHCTEMA

3a yIBbp:KAaBaHe Ha Meroanka 3a
OIIpEAEASHE Ha AOIYCTHMUTE 3aryOn Ha

BOAQ BbB BOAOCHAOAUTEAHHTE CHCTEMI)

(B M3).

IIK5 — aBapum Ha BOAOCHAOAHUTEAHATA
(6poit/100

OHpCACAH cc

cucrema KM/TOAMHA);

"IPCS CBHbOTHOIIIECHHUETO

MEKAY opos HA aBapuuTe o
BOAOIIPOBOAHATA MpeKa mpes
pasrAeKAAHHA ~— IIEpUOA K ODImara

ABAXKITHA HAa BOAOIIPOBOAHATA MpPCKa.

ITokasareasr ce nspas3faBa 9pe3 CACAHATA

dopmyaa:
TTK5=D28/C8*100, kpaeTo:

D28 e

BOAOIIPOBOAHATA MPEKA, BKAFOYHUTCAHO

6pOHT Ha aB apI/II/ITC II0

110 apmatypu u uruaru (Opoi);

C8 e 0o0ImaTa ABAKAHA HA AOBEKAAIIIATE
BOAOIIPOBOAM U PasIPEACAHTCAHATA

(kv). B

ADAKHUHATA  HA

BOAOITPOBOAHA Mpexa
H3YNCAABAHETO  Ha
BOAOIIPOBOAHATA MPEXKA HE CE BKAIOUYBA
ABAKAHATA HA CTPAAHUTE BOAOIIPOBOAHH

OTKAOHCHUA.

[TK6 — HaAArane BbB BOAOCHAOAUTEAHATA
(%0);

CBOTHOIILICHHECTO

CHUCTEMA OIIPCACAA ce 9gpes

MeKAy ~ Oposa  Ha
BOAOMEPHH 30HH, HMAaIld IIOCTOAHHO

I/ISMCPB’AHC Ha A€6I/IT M HaAATAHE Ha BXOA

12



4.7.

4.7.1.

as measuring at a critical point of the area
and the total number of the water meter
areas. The indicator is determined through
the following formula:

PI6= (iDMAm/DMA¢t)*100, where:

iDMAm is the number of metering areas
with constant measuring of flow and
pressure at the inlet/outlet of the area and
at a critical point with interval of the
recording of the data of 15 minutes and

archiving in electronic database, and

iDMAt is the total number of metering
areas in the territory serviced by the

Concessionaire.
The level of coverage of sewerage services:

PI7a - Level of coverage of sewerage
services (%0);defined by the ratio between
the number of the population supplied
with sewerage service, and the total
number of the population served in the
area. The sub-indicators is determined
through the following formula:

PI7a=(wE4/iE5)*100, where:

wE4 is the number of the population
according to the latest census and the
demographic forecasts of the NSI using
sewerage service in the designated
territory, served by the Concessionaire in
the reviewed period, (number);

iE5 is the total number of the population
according to the latest census and the
demographic forecasts of the NSI using
sewerage service in the designated

4.7.

4.7.1.

U M3XOA 30HA, KAKTO M HM3MEPBaHE Ha
HAASITAHE B KPHTHUYHA TOYKA HA 30HATA, U
oo opoit BOAOMEPHH 30HM.

ITokasareasT ce ompeaeAs Ipe3 CACAHATA

dopmyaa:
[MK6=(DMAm/iDMAt)*100, kbAeTo:

iIDMAmM e OpoAT Ha BOAOMEPHH 3OHU,
HMAIY ITOCTOSIHHO M3MEpBaHEe Ha AcOHT
U HaAfraHe Ha BXOA/HM3XOA 30HA, M B
KPUTHYHA TOYKA, C MHTEPBAA HA 3aITHC HA
AaHHE 15 MuHYT™H B apxuBHpaHe Ha

AAHHUTE B CAGKTpOHHI/I Oasu AAaHHU, 1

iDMAt e oOmuAT Opoil Ha BOAOMEpPHHU
30HH B OOcAyxkBaHata o1 Konrecunonepa

TEPUTOPHA.

HuBo Ha moxkpurne Ha KaHAAU3AITMOHHHI
VCAYTH:

I1IK7a — HEBO HA TIOKPHUTHE C yCAyTaTa
oTBexKAaHE Ha OTIHaAbuHH BoAH (%0);
OIIPEACASl CE€ dYpe3 CBOTHOIIECHUETO
MEKAy Oposi Ha HACEACHHETO, KOETO
IIOAyYaBA  YCAyIaTa OTBEKAAHE HA
OTIAABYHU BOAM, M 0OImuA Opoi Ha
HACEAECHHETO B 0bOCAyKBaHATA
TEPUTOPUA. IToammokasareasr ce

OIIPEAEAS Upe3 CAeAHATa POPMYAQ:
[TK7a=(wE4/iE5)*100, kpacTO:

wE4 e Opoar Ha HaceAeHHETO ITO
IIOCAEAHO pebposBaHe u
aemorpacdpekn  mporuosu  mHa  HCH,
IIOA3BAIIIO  JCAyIaTa OTBEKAAHE Ha
OTIIAABYHHA BOAH B  0bocobeHara
TEPUTOPHA, obcAyKBaHA oT
Konrecnonepa 32 PAa3rACKAAHUA

repuoA (6poti);

1E5 e obmuAT Opoit Ha HACEAEHHETO IO
ITOCACAHO pebposBane u
aemorpadpexu  nporumosu mHa HCH B
000CcOOEHATA TEPUTOPHA, OOCAYKBAHA

13



4.7.2.

4.8.

territory, served by the Concessionaire
(number).

PI7b - level of coverage of wastewater
treatment services (%o); defined by the
ratio between the number of people

receiving the wastewater treatment
service and the total population of the
area served. The sub-indicator is

determined by the following formula:

PI7b=(wE2/iE5)*100, where:

wE2 is the number of people, according
to the latest census and the demographic
forecasts of the NSI, receiving the
wastewater treatment service within the

designated territory, served by the
Concessionaire in the reviewed period,
(number);

iE5 is the total number of the

population, according to the latest census
and the demographic forecasts of the
NSI in the designated territory, served by
the Concessionaire (number).

PI8 - quality of raw sewage and the treated
wastewater (%0); determined by the ratio
between the number of samples taken for
the quality of wastewater, meeting the
conditions included in discharge permits,
and the total number of samples taken for
the quality of wastewater. The indicator is
determined by the following formula:

PI8=iD97/iD98*100, Where:

iD97 is the number of samples, meeting
the requirements included in discharge
permits in the reviewed period, (number);

4.7.2.

4.8.

ot Konmnecrnonepa (Opoii).

[IK76 — HMBO Ha IIOKPUTHE C YCAyraTa
npedncTBaHe Ha OTHaAbIHH BOAH (%0);
ONIpPEACASl CE€ dYpe3 CHOTHOIIECHUETO
MEKAY OpOs Ha HACEACHHETO, KOETO
IIOAyYaBA YCAyraTa IIPEYHUCTBAHE HA
OTIIAABYHH BOAM, U OOmmA Opoi Ha
HACEACHHUETO B OOCAYKBaHATA

TEPATOPHA. IToamoxaszareasT ce

OIIpEAEAs upe3 cAeAHATA POPMYyAa:
[TK76=(wE2/iE5)*100, xpaeTO:

wHE2 e Opoar Ha HaceAeHHETO IIO
1pedposABaHe "
HCH,

IIOA3BAIIO YCAyraTa IIPCYNCTBAHC HaA

IIOCACAHO

ACMOFpﬁ.(pCKI/I HpOFHOSI/I Ha

OTHAABYHU BOAU B  0DocobeHaTra
TEPUTOPHS, obOCAyKBaHA oT
Konrmecnonepa 3a PA3TACKAAHHA

eproA (Opoii);

iE5 e oOmuAT Opoit Ha HACEACHHETO IO
IIOCAEAHO pedbposBaHe u
aemorpadpekn  nporumosu mHa HCH B
000COOEHATA TEPUTOPHA, OOCAYKBAHA

ot Konmnecrnonepa (Opoii).

ITK8 — kagecTBO HA CypPOBUTE OTIIAABLYHI
BOAU U Ha IIPEUYUCTEHHUTE OTIAABYHI
(%0);

CHbOTHOIIICHUCTO MCIKAY 6pOH Ha B3C€THTC

BOAU OIIPCACAAL Ccc apes
HpO6I/I 324 Ka4YCCTBOTO HaA OTIIAABYHHTC

BOAW, OTTOB apﬂmn Ha ycAOBuUATA,

BKAFOYEHI B  Pa3peIlIHTEeAHHTE 32
3aycTBaHe, M OOIIUA OpOH Ha B3ETHTE
IPOOH 32 KAYECTBOTO HA OTIAABYHHTE
Boan. [lokasateAdT ce ompeaeAass dpes

cAeAHaTa HOpPMYyAa:
[TK8=(D97/iD98)*100, kpaeTo:

iID97 e Oposar mpoOu, OTroBapAIIH Ha
YCAOBHATA, BKAFOYCHI B

3a 34

14
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4.9.

4.10.

D98 is the total number of samples for
the quality of wastewater, required under
the discharge permits (number).

PI9 - failures of the sewerage system
(number/100km/year); determined by the
ratio between the number of failures on
the sewerage network and the total length
of the sewerage network. The indicator is
expressed through the following formula:

PI9=(wd38a+wD38b+wD44)/wC1*100,
where:

wDD38a is the number of blockages of the
sewerage network, other than those in the
sewer service connections for the reviewed
period (number);

wD38b is the number of blockages in the
sewet service connections for the reviewed

period (number);

wD44 is the number of failures of the
sewerage network due to structural decay
of the sewer for the reviewed period
(number);

wCl1 is the total length of the sewerage
network, operated by the Concessionaire,
(km).

PI10 - floods in properties of third parties,
caused by the sewerage system (number /
10,000 customers); determined by the ratio
between the total number of complaints of
floods of properties by the sewerage
network the total of
customers, served by the Concessionaire.

and number

The indicator is determined through the

4.9.

4.10.

pasrAeKAaHHA IEPHOA (OpOT);

D98 e obmuaAT Opoi mpoOU 3a KAYECTBO

Ha OTITAABYHHTE BOAMH, HN3UCKyEMIT

CBhIrAaCHO PA3PCIMUTCAHUTE 32 3ayCTBAHC

(6poii).

[IK9 — apapum Ha KaHAAM3AIIMOHHATA
cucrema (6port/100 KM/TOAMHA);
OIIpeACAA €€ dYpe3  ChOTHOIICHHETO
MeXAy ~— Opos  Ha  aBapumTe IO

KAHAAM3ALIMOHHATA Mpexa M oOrmara
ABAKAHA HA KAHAAMBALMOHHA MPEKA.

TTokasareadr ce OHpCACAH LIpCS CA€AHATA

dopmyaa:

[MK9=(wD38a+wD38b+wD44) /wC1*10,

KbACTO:

wD38a e OposAr Ha 3anymBaHHATA HA
KAHAAM3AIIMOHHATA MPEKA, PASAMIHH OT
TE3U B

CrpapAHUTE KaHAAM3AITHNOHHU

OTKAOHCEHUA 3a paSFAC)KAaHI/IH HCPI/IOA

(6poi);

wD38b e Opoar ma 3amymBaHuATa B
CTPAaAHUTE KAHAAU3AIIMOHHH OTKAOHEHUSA

3a pasrAeKAaHNA 1epruoA (Opoii);

wD44 e

KaHAaAM3AIIMOHHATA

opoAr Ha HA

aBapuuTe
MpexKa  TOpaAd
CTPYKTYPHO pa3pylllaBaHe Ha KaHAA2 32

pasrAeKAaHuA IepUoA (Opoii);

wCl1 e

KaHaAM3aITHMOHHAaTa

obrmmaTa ABAKAHA HA
MpeiKa,

excnaoatupana ot Konrecuonepa (B km).

ITK10 — HaBOAHEHHA B MMOTH Ha TPETH
AWIA, TPUYUHEHH OT KAHAAH3AIUATA
(6poii/10 000 morpeburean); orpeaeAs
Ce Upe3 CHOTHOIIECHHETO MEXKAY OOImsa
Opoll Ha OIIAAKBAHHATA 32 HABOAHCHUSA
HA UIMOTH OT KAHAAU3AIIMOHHATA MPEKA 1
obrmusA OpoH MOTpeOUTEAN, OOCAYKBAHI
ITokazareasT

oT Ccc

15
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4.11.2.

following formula:
PI10=wF14/E10*10 000, where:

wl14 is the total number of complaints of
flooding in properties by the sewerage
system, registered by the Concessionaire
for the reviewed period (number);

E10 is the total number of customers,
served by the Concessionaire, who use the
water supply service (number).

4.11. Performance efficiency indicators:

4.11.1. PI11a - energy efficiency of water supply

activity (kWh / m3); determined by the
the of
consumed electricity for the abstraction,

ratio between total amount
treatment and supply of water and the
amount of water supplied at the inlet of
the water supply system. The sub-
indicators is determined through the

following formula:

PI11a=2zD1/A3, Where:

zD1 is the total amount of consumed
electricity for abstraction, treatment and
supply of water by the Concessionaire

(kWh);

A3 is the total amount of water supplied
at the inlet of the water supply system
(Q4, in accordance with Ordinance Ne 1
of May 5, 2006 on the approval of a
Methodology to determine admissible
water losses in water supply systems),
(m?).

PI11b - energy efficiency of wastewater
activity (kWh / m3);
determined by the ratio of the total

treatment

4.11.

OIIPEAEAA Upe3 CACAHATA POPMYAA:
[TK10=wF14/E10%10 000, kpaero:

wl14 e obmuAT Opoil Ha OIAAKBAHHATA

3a HAaBOAHCHUA Ha HMOTH oT

KaHAAW3AITMOHHATA CHUCTEMA,
peructpuparu ot Konmecuomepa 32

PasTAEHKAAHHA IIEPHOA (OPOT);

E10 e obmmar 6poit Ha motpeduTeAnTe,
obcayxBaan o1 Komnmecuonepa, konto
IIOA3BAT YCAyra AOCTAaBfHE Ha BOAQ Ha
norpebureante (OpOIL).
ExcniroaranimoHHHN — IIOKa3aTeAd  3a

eeKTUBHOCT:

4.11.1. TIK11a — enepruiina edekTHBHOCT 32

4.11.2.

ACHHOCTTAa IO AOCTAaBHE HA BOAA Ha
norpebureante (kBra/m3); ompeaens
ce  upes

CBbOTHOIIICHHMCTO MCIKAY

obII0TO KOAHYECTBO HA
M3PAa3XOABAHATA CACKTPHYCCKA CHEPIHA
3a AOOHB, IIPEYNCTBAHE U AOCTABKA HA
BOA2 U KOAHYECTBOTO ITOCTBITMAQ BOAA
HAa BXOA BOAOCHADAHTEAHA CHCTEMA.
[ToAmokasateadaT ce oOmpeaeAs dUpe3

caeAHaTa POPMYyAQ:
[1K11a=zD1/A3, xpaceTo:

zD1 e

HSpaSXOABaHaTa CACKTpI/I‘IEiCKa CHCpFI/IH

OOIIIOTO  KOAWYECTBO  HA
32 AOOHUB, IPEYUCTBAHE M AOCTaBKa Ha

BoAa oT Konnecnonepa (kBtu);

A3 — OOIIOTO KOAWYECTBO TIOCTBITHAQ

BOAA HAa  BXOA  BOAOCHADAHTEAHA
cucrema (Q4, ceraacao Hapeaba Ne 1
ot 5 man 2006 r. 3a yrBBpKAABAHE Ha
Metoanxka 3a

OIIPCACASHE Ha

AOIIYyCTUMHTE 3aryOM Ha BOAQ BBB
BOAOCHAOAUTEAHHTE cUCTEMH) (M3).

[1IK116 — enepruiina edeKTHBHOCT 3a
AGHHOCTTA ~ IIO  IIPEYHCTBAHE  HA
OTIIAABYHU BOAU (KBT‘{/ M3); ompeAead
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4.11.3.

amount of consumed electricity for
wastewater treatment to the total amount
of water received at the inlet of the

WWTP. The sub-indicator is determined
through the following formula:

PI11b=wD13/wA2, Where:

wD13 is the total amount of consumed
electricity the of
wastewater by the WWTP, operated by
the Concessionaire (kWh);

for treatment

wA2 is the total quantity of water
received for treatment at the entrance of
the  WWTP, by  the
Concessionaire (m’).

PIllc - utilization of the sludge by
WWTP (%); defined by the ratio of the
dry weight of the utilized sludge by the

operated

end of the reporting year, produced
during the year, preceding the reporting
year, to the dry weight of the produced
sludge during the year, preceding the
sub-indicator is
the

reporting year. The

determined  through following

formula:

PIllc = (wA15/wA14)*100, where:

wA15 is the total quantity of the dry
weight of the sludge from the WWTP,
by  the
produced during the year, preceding the

operated Concessionaire,

reporting year and utilized by the end of
the reporting year (ton dry matter);

wA14 is the total quantity of dry weight
of
treatment

sludge produced by wastewater
the

Concessionaire, produced during the

plant, operated by

4.11.3.

ce apes CBOTHOILICHHUETO MEKAY

ob1Io0TO KOAHYECTBO HA
HM3PA3XOABAHATA CACKTPHYCCKA CHEPIHSA
3a IIPEYHCTBAHE HA OTIIAABYHA BOAA U
ODIIIOTO KOAMYECTBO ITOCTBIIMAA BOAQ
ma Bxopa Ha IICOB. I'loanmoxasareasT

ce orpeAeAs upes caeaHaTa popmyaa:
[TIK116=wD13/wA2, kbaeTO:

wD13 e

HU3Pa3XOABAHATA CACKIPHUYCCKA CHEPIUA

OOIIIOTO KOAWYECTBO Ha

32 IIPEYHCTBAHC HAa OTIIAABYHA BOAA OT

I1COB, YIIPaBAABAHI oT
Konnecnonepa (kBra);

wA2 — ODIIOTO KOAWYECTBO Ha
IIOCTBIIMAA 32 IIPEYNCTBAHE BOAA Ha
BxoA [ICOB,  excrmaoarmpanm — or
Konnecnonepa (m3).

[IK11B -  omoaAsoTBOpsiBaHE  Ha

yratikure ot [TCOB (%); ompeaeas ce
Ype3 CHOTHOIIEHHETO MEKAY CYXOTO
TEIAO Ha OIIOA30TBOPEHHUTE YTAWKH AO
Kpas Ha

OTUYCTHATA TOAWHA,

IPOU3BEAECHHU pes TOAMHATA,
OPEAXOKAAITA OTYETHATA TOAMHA, U
CYXOTO TErAO Ha IIPOU3BEACHUTE YTANKN
npes TOAUHATA, HPEAXOKAAIIATA
oTueTHaTa roAnHa. [IOAIIOKAa3aTEAIT Ce

OIIpeACAA Upe3 CAeAHaTa POpMyAa:
ITK118=(wA15/wA14)*100, kpaeTo:

wA15 e 061mOoTO KOAHYECTBO Ha CYXOTO
TErAO Ha yTAWKUTE OT EKCIAOATUPAHNTE

T1COB,

TOAWHATA,

oT Konrmecnonepa

IIPOU3BEACHI pes
MPEAXOKAAINA  OTYECTHATA TOAMHA, U
OTIOA3OTBOPEHH AO Kpas HA OTYETHATA

TOAMHA (TOH CyXO BEITIECTBO);

wA1l4 e 0OIIOTO KOANYECTBO HA CYXOTO
TEIAO HA YTAHKHTE OT CKCIIAOATUPAHUTE
[1COB,

TOAUTHATA,
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4.11.4.

4.11.5.

year, preceding the reporting year (ton
dry matter).

PI11d - rehabilitation of the water supply
system (%); defined by the ratio between
the length of the rehabilitated water
mains and the total length of the water
supply network. The sub-indicator is
determined by the following formula:

PI11d = (D20/C8)*100, Where:

D20 is the sum of the length of the
rehabilitated water supply network (km);

C8 is the total length of the impounding
structures and the distribution network,
km. The calculation of the length of the
water supply network does not include

the length of the water service
connections.
PIlle - active leak control (%);

determined by the ration between the
length of the water supply network,
surveyed by equipment for detection of
leaks and the total length of the water
supply network. The sub-indicators is
determined by the following formula:

PIlle = (D9/C8)*100, Where:

D9 is the sum of the length of the water
supply network, for which a process of
regular survey and active control of leaks
is implemented (including ultrasound
devices, correlators, acoustic data loggers
etc.) by which hidden leaks are detected
and repaired, in km:

C8 is the total length of the impounding

structures and the distribution water

4.11.4.

4.11.5.

IIPEAXOKAAINA OTYETHATA TOAMHA (TOH
CYXO BEIIECTBO).
[IK11lr -

BOAOIIPOBOAHATA Mpexa (%0); ompeaeAs
MEKAY
pexabuAuTHpaHATA

pexabuAnTaIHA HA

cc ape3 CBHOTHOILICHHUETO

ADAKIHATA  HA

BOAOIIPOBOAHA ~ MpEka M OOIara
ABAKHIHA Ha BOAOIIPOBOAHATA MpPEKa.
[ToATTOKa3aTEAST Ce OMPEAEAd  dUpe3

caeaHaTa POPMyAQ:

[TK11r=(D20/C8)*100, kpacTO:

D20 e cbopsr OT ABAKHHATA Ha
pexabmAnTHpaHaTA BOAOIIPOBOAHA
MpexKa (KM);

C8 e ob01IaTa AbAKHHA HA
AOBEKAALIITE BOAOIIPOBOAH u
pasIpeAeAnTEAHATA BOAOIIPOBOAHA
mpexa (km). B msumcasBamero Ha

ABAKITHATA Ha BOAOIIPOBOAHATA MPECiKaA

HE Ce BKAIOYBA ABAKHHATA Ha
CIPaAHUTE BOAOIIPOBOAHI OTKAOHCHUS.
[IK11A — akTHBEH KOHTPOA Ha TE€YOBETE
(%0); onpeaeAs ce Upe3 ChbOTHOIIIEHHETO
MEKAY ABAKHHATA Ha BOAOIIPOBOAHA
MpexKa, OOCA€ABaHA C ODOpPYABaHE 3a
OTKPHBAHE HA CKPHTU TE€YOBE M OOINATA
ADAKHHA Ha BOAOIIPOBOAHATA MPEKA.
[ToamoxazaTeasiT ce ompeaeAss dUpes

caeaHata popmyaa:
[TK11a = (D9/C8)*100, kpaeTO:

D9 e

BOAOIIPOBOAHATA MPCIKa,

cOOpBT OT ABAKHHATA Ha

3a KOATO ¢€

peryAsipHO

O6CACAB21HC U AKTHUBCH KOHTPOA Ha

peaAmMsmpaH IIpoIeC Ha
TedoBeTe (BKAIOUHTEAHO MHKPOQOHH,
KOPEAATOPH, AKYCTUYIHU AOTEPH U Ap.),
IIPU KOHTO C€ OTKPHBAT M OTCTPAHABAT

CKpUTH Te4YOBe (B KM);

C8 e

AOBEKAAIITUTE

obrrara ABAKAHA HA
BOAOIIPOBOAH u
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supply network, in km. The calculation
of the length of the water supply network
does not include the length of the water

service connections.

4.12. Cost effectiveness:

4.12.1.

4.12.2.

PI12a - cost effectiveness of the water
supply service is determined by the ratio
between the total
operations and the total sum of

revenues from

operating expenses, relating to the water
supply service. The sub-indicator is
determined by the following formula:

PI122a=G1/G4, where:

G1 is total revenues from operations
from the water supply service according
to the Unified Regulatory Reporting
System (URRS), (BGN).

G4 is the total amount of operational
expenditures for the water supply service,
according to the URRS (BGN).

PI12b - cost effectiveness of expenses of 4.12.2.

the sewerage service; determined by the
ratio of the total revenues from
operations to the total sum of operating
expenses, relating to the sewerage
service. The sub-indicator is determined

through the following formula:

PI12b=iwG1b/iwG4b, Where:

iwG1b is the total amount of revenues

from operations from the sewerage

pasIpeAeAnTEAHATA BOAOIIPOBOAHA
mpexa (B kM). B msumcasBamero mHa
ABAKHHATA Ha BOAOIIPOBOAHATA MPEKa
HEe ce

BKAOYBaA ADBAKHHATA Ha

CIpaAHHTC BOAOHPOBOAHI/I OTKAOHCHMA.

4.12. ®unancosu 1nokasareAu 3a eeKTUBHOCT:

4.12.1. T1IK12a — edextuBHOCT HA Pa3XOAHTE 32

yCAyraTa  AOCTaBfAHE Ha BOAa Ha
ITOTPEOUTEANTE; OIPEAEAd CE  dUpe3
CBHOTHOIIIEHHETO MEKAY OOIara cyma
HA IIPUXOAMTE OT OIEPATHBHA ACHHOCT
u o0mara cymMa Ha OIEpPaTHBHUTE
Pa3XOAHM, OTHACAIIM CE€ 32 YCAyrara
AOCTaBfIHE Ha BOAA Ha IIOTPEOHTEAHTE.
[ToaokasaTeAsiT ce omIpeAeAs dUpes

caeAHaTa POPMYyAQ:
I[1K12a=G1/G4, kbacTo:

Gl e O6H_I2.Ta cymMa Ha IIPHUXOAHTE OT

OIlEpPATUBHA  AEGMHOCT  OT  YCAyra
AOCTaBfIHE HA BOAA HA ITIOTPEOHTEAHTE
CBIAACHO

EAmnanara cucrema 32

peryaaropua orgetHoct (ECPO) (B AB.);

G4 e oOmara cyma Ha OIIEPATUBHHUTE
PAa3XOAH 32 YCAyra AOCTaBfHE Ha BOAA
Ha nortpedbureante cbraacao ECPO (8
AB.).

[TK126 — ecpexruBHOCT HA PA3XOAUTE 32
YJCAyraTa OTBEKAAHE HA OTHAABIHH
BOAM; OIIpeAeAs ce upe3
CBHOTHOIIIEHHETO MEKAY OOIara cyma
Ha IIPHXOAHUTE OT OIEPATHBHA ACHHOCT
1 oOmara cyma Ha OIEPATUBHHUTE
Pa3XOAM, OTHACAIIM CE€ 32 YCAyrara
OTBEKAAHE HAa  OTIAABYHH  BOAM.
[ToamoxazaTeasiT ce omIpeAeAss dUpes
caeAHaTa POPMYyAQ:

[TK126=iwG1b/iwG4b, kpaeTO:

iwG1b e obrmaTa cyma Ha IPUXOANTE OT

OHCpaTI/IBHa ACﬁHO CT oT yCAyrarta
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4.12.3.

4.12.4.

service according to the URRS (BGN);

iwG4b is the total amount of operating

expenses for the sewerage service
according to the URRS, (BGN).

PI12c - cost-effectiveness of the
wastewater treatment service;

determined by the ratio of the total
amount of revenues from operations to
the total sum of operating expenses
relating to the wastewater treatment
service. The sub-indicator is determined
through the following formula:

PI12c=iwG1c/iwG4c, where:

iwGlc is the total amount of revenues
related the
wastewater treatment service, according
to the URRS (BGN);

from  operations to

iwGH4c is the total amount of operational

expenses for the wastewater treatment

service, according to the URRS (BGN).

PI12d - collectability (%); defined by the
ratio of uncollected revenue to operating
income. The sub-indicator is determined

through the following formula:

PI12d=[iG99-(iG98-
iG97)]/(iG99+iG97)*100, where:

1G99 is the total revenues from the sales
of water supply and sewerage services for
the year (BGN, VAT included);

1G98 is the total amount of receivables
from customers and suppliers by the end

4.12.3.

4.12.4.

OTBEXAAHE  HAa  OTHAABYHH  BOAH
ceraacao ECPO (B AB.);
iwG4b — o0IraTa cyma HA

OIICpAaTUBHUTC Pa3XOAH 32 yCAyrara

OTBEKAAHE HAa  OTIAABYIYHU
ceraacao ECPO (B aB.).
[TK12B — edpekTHBHOCT Ha PA3XOAUTE 32

BOAU

yCAyrara IIPEYMCTBAHE Ha OTIHAABYHH

BOAW; OIIpEAEAS ce apes
CHOTHOIIICHHETO MEKAY OOIaTa cyma
HA IIPUXOAHMTE OT OIEPATHBHA ACHMHOCT

cyma

oTHACcAIIM CC€ 3a YCAyrara

U 0oO0IIaTa Ha OIIEPATUBHHUTE
Pa3xXoAW,
IIPEYUCIBAHE HA

OTIIAABYHU  BOAHM.

HOAHOK&S aATEAAT CE OHp CACAA LIp €3

caeaHata popmyAaa:
ITK128=iwG1c/iwG4c, kpAETO:

iwGTlc e obrara cyma Ha IPUXOAUTE OT

omepaTtmBHA ACHHOCT OT  yCAyrara
IIPEYNCTBAHE HA OTHAABYHH  BOAU
ceraacao ECPO (B AB.);

iwG4c -  obmara  cyma  Ha
OIIEPATUBHHUTE  PAa3XOAM 33  YCAyIa
[IPEYNCTBAHE HA OTIAABYHHI  BOAU

ceraacao ECPO (B aB.).
[TK12r — cwvbupaemoct (%); ompeaeas
ce upes CHOTHOIIICHUETO Ha
HECHOPAHUTE IIPUXOAU U IIPUXOAUTE OT
TToaAmmokaszareast

AEHHOCTTA. ce

OTIpEAEAs Upe3 CAeAHATA POpMYAa:

[MK12r=[iG99-(iGY8-
iG97)]/(G99+iG97)*100, kpaeTo:

1G99 e oOrmara cyma Ha IIPUXOAUTE OT
IIPOAQKOM HAa BOAOCHAOAUTEAHH U
KAHAAMBALMOHHH YCAYTH 32 TOAHHATA (B
AB. BKAFOUEH BBPXY

R C AAHBK

aobaserata crorrOCT (AAC);

1G98 e obrmmara cyma Ha B3eMAHHATA OT

HOTp€6I/ITCAI/I H AOCTAaBYMIIM KbM Kpaﬂ
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4.12.5.

4.12.6.

of the year (BGN, VAT included);

iG97 is the total amount of receivables
from customers and suppliers for the
previous year (BGN, VAT included).

PI12e - efficiency of setting the water
meters in validity (%); determined by the
ratio of the number of meters on WSC
that meet the requirements for technical

the
reporting year to the total number of

and metrological validity over
meters on WSC. The sub - indicator is
determined using the following formula:

PI12e = (iD45/iE6)*100, where

D45 is the sum of all meters on WSC
(means of measurement), which meet the
requirements for metrological and
technical validity and correspond to the
approved type, which are installed on
WSC over the reporting year. Included
are both meters tested in a licensed
laboratory, as well as newly-installed

meters;

iE6 is the sum of all meters on WSC
(means of measurement).

PI12f - efficiency of establishment of the
revenue meters (%); determined as the
ratio between the total number of meters
on WSC, which meet the requirements
for metrological and technical validity
and correspond to the approved type, to
the total number of meters on WSC. The
sub-indicator is determined using the
following formula:

PI12f = (iD44/iE6)*100, where

1iD44 is the sum of all meters on WSC
(means of measurement), which meet the

requirements  for metrological and

4.12.5.

4.12.6.

Ha TOAMHATA (B AB., C BKATOYeH AAC);

1G97 e obrmara cyma Ha B3EMAHHATA OT

HOTPEOUTEAN u AOCTABYUITIA 32

IIPEAXOAHATA TOAHHA (B AB., C BKAFOUEH
AAC).

[IK12A — edpekTHBHOCT HA IIPUBEKAAHE
)

OIIPCACAA CE€ KATO CHOTHOILICHHUC MEKAY

Ha BOAOMEpPHTE B TOAHOCT

Oposi ~ BOAOMEPH  Ha  CIPaAHHTE
BoponpoBoaHn — otkaoHeHna  (CBO),
IIPUBEACHI B TEXHIYIECKA u

METPOAOTHYHA TOAHOCT IIPE3 OTYCTHATA
roAMHa, ¥ oOImusa Opoil BoAOMEpH Ha
CBO. [IloamokasateAdT ce OIpeAeAs

upes caeAHaTa PopmMyAa:
[TK12A = (iD45 / iE6)*100, kpaeTO:

1D45 e cymara oT BCHYKH BOAOMEPH Ha
CBO (cpeactBa 3a m3mepBaHe), KOHTO
ca IPHUBEACHM B  TEXHHYCCKA U
METPOAOTHYHA TOAHOCT M OTTOBapAT Ha
OAOOpEHHA THII, KOUTO Ca MOHTHPAHHI

CBO 1pes

Bxarousar

Ha OTUYCTHATA TIOAMHA.

cc KaKTO BOAOMCpI/I,
TECTBAHU B AHHeHSI/IpaHa Aa6opaTopm{,

TaKa 1 HOBOMOHTHPAHN BOAOMCPH,

iE6 e cymara oT BCHYKH BOAOMEpPH HA
CBO (cpeactBa 32 m3mepBane).

[1K12e — edexTuBHOCT HA H3TPAKAAHE
(%0);

OIIPCACAS CC KATO CHOTHOIICHHC MCKAY

Ha BOAOMEPHOTO  CTOITAHCTBO
obmmmsa opoit Bopomepu Ha CBO, kouro
ca B TEXHOYECKA M METPOAOTHYHA
TOAHOCT W OTTOBapAT Ha OAOOpeHHsA
THI, 1 oOmua Opoil BOAOMEpH Ha
CBO. TIloamoxkasateAdT ce oOIpeAeAd

upe3 cAeAHaTa POpPMyAa:
ITK12e = (iD44 / iEG)*100, xpaAeTo:

iD44 e cymara oT BCHYKH BOAOMEPH Ha
CBO (cpeactBa 3a m3mepBaHE), KOUTO

ca B TCXHHYCCKA U MCTpOAOFI/I‘{Ha
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technical validity and correspond to the
approved type, and

iE6 1s the sum of all meters on WSC
(means of measurement)

4.13. PI13 - deadline for responding to written

customer complaints (%0); defined by the
ratio of the number of responses to
customer complaints of WSS services
within 14 days to the total number of
customer complaints. The indicator is
determined through the following formula:

PI13=iF98/iF99*100, where:

iF98 is the total number of responses to
customer complaints within 14 days. It is
calculated through the following formula:

iF98=F24+wF20+iF88, where:

F24 is the total number of responses to
customer complaints for the water supply
service (number);

wE20 is the total number of responses to
customer complaints for the sewerage and
wastewater treatment services (number);

188 is the total number of responses to
customer complaints regarding billing of
services for the supply of water to
customers, sewerage and wastewater

treatment (number);

iF99 is the total number of customer
complaints of WSS services for the
reviewed period. It is calculated through
the following formula:

iF99=F23+wF12 +iF89, where:
F23 is the total number of customer

TOAHOCT W OTIOBapAT Ha OAOOpEHHA

THIIL, 1

1E6 e cymata oT BCHYKH BOAOMEPH HA

CBO (cpeactsa 32 m3mepsane).

4.13. TIK13 — cpok 3a OTroBOp Ha ITMCMEHH

xaAOn Ha motpeOureante (%0); OmpeAeas
ce Upe3 CHOTHOIMIECHHETO MEKAY Opos
OTrOBOPH Ha OTIAAKBAHUSA Ha
norpedntean or B u K ycayru B cpok 14
AHZ 1 OOIIuA OpOH Ha OIAAKBAHUATA HA
notpeourean or B mw K yeayrm.

TTokasareadr ce OHPCACA}I qp63 CA€AHATA

dopmyaa:
[TK13= (iF98/iF99)*100, kpacTO:

iF98 e oOmuar Opo#t oTroBOpHM Ha
OIIAAKBAHHUA Ha IOTpeOHTEAH B Cpok 14

AHHU. HMsumcagBa ce 1O CAeAHATA

dopmyaa:

1F98=F24+wF20+iF88, xpaero:

F24 e oOmumar Opoii oTroBOopm Ha
OIIAAKBAHUSA HA IOTPEOUTEAH 32 YCAyraTa
AOCTaBIHE Ha BOAA HA IOTpeOHTEAHTE
(6poii);

wl20 e oOmuar Opoil orroBopu Ha
OIIAAKBAHUSA HA IOTPEOUTEAH 32 YCAYIHTE
OTBEIKAAHE U IIPEYUCTBAHE HA OTIIAABYIHI
BOAH (OpOIi);

iF88 e oOmuAT Opoii Ha OTrOBOpH Ha
OIAAKBAHHA  HA  IOTPEOHNTEAH  IIO
orHOIIEeHNE (DAKTYpUPAHE Ha YCAYTHTE
AOCTaBfIHE Ha BOAQ HA IIOTPEOHTEANTE U
OTBEIKAAHE U IIPEYUCTBAHE HA OTIHAABYIHHI

BoAHu (Opoii);

iF99 e oOmmuar Opolf OIAaKBAHMA Ha
notpeourean or B m K ycayrm 3a
pasTAeKAaHHA IepUOA. Kzuncasapa ce cbe

caeaHara popmyaa:

iF99=F23+wF12+iF89, xpacTo:
F23 e oOmuar Opoil omAaxkBaHHA Ha
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complaints over the reviewed period from
the water supply service and is expressed
as follows:

F23=F16+1F17+F18+F20+F21, where:
F16 is the total number of customer
complaints of the water pressure, related
to the water supply service (number);

iF17 is the total number of customer
complaints of interrupted water supply
(number);

F18 is the total number of customer
complaints of water quality (number);

F19 is the total number of other
complaints of the water supply service
(number).

wF12 is the total number of customer
complaints for the reviewed period for
sewerage and  wastewater treatment

services and is expressed as follows:

wF12=wF13+wF14+iwF15+wF16,
where:

wF13 is the total number of customer
complaints of clogging of the sewer
network (number);

wF14 is the total number of customer
complaints of flooded property (number);
iwF15 is the total number of customer
complaints of contamination/pollution,
odor, and rodents (number);

wEF16 is the total number of other
complaints of sewerage and wastewater
treatment services (number).

iF89 is total number of customer
complaints regarding billing of water
supply, sewerage and wastewater treatment
services (number).

4.14. Deadline for connection of new customers

to the WSS systems

4.14.1. PI14a - connectivity to the water supply

system (%); defined by the ratio of the

IIOTPEOUTEAN 324 PASTACKAAHHA IICPHOA
3a yCAyrara AOCTaBSHE Ha BOAa Ha
moTpedUTEeANTE M Ce  H3pa3fBa IO
CACAHUA HAYMH:
F23=F16+iF17+F18+F19, xpaero:

F16 e oOmmuar Opoii orAakBaHus 32
HAASITAHE 32 YCAYraTa AOCTaBSHE Ha BOAQ
Ha toTpedbuTeante (Opoi);

iF17 e oOmmAT Opoill oOmAaKBaHHA 32

HAPYIIIEHO BOAOCHAOAsBaHE (OpOH);

F18 e oOmuar Opoii orAakBaHusA 32
Ka4eCTBOTO HA IIUTEHHATA BOAA (OPOIA);

F19 e oOmusar Opoif APyrH OIAAKBAHIA
32 yCAyrata AOCTaBSHE Ha BOAa Ha

norpebureante (OpoOIL);

wl12 e oOmmar Opol omAaaxkBaHuA Ha
IIOTPEOUTEAN 32 PAa3TACKAAHHA IIEPHOA
32 YCAYTHTE OTBEKAAHE M IIPEUHCTBAHE
Ha OTHAABYHH BOAM U CE H3Pas3fBa IIO
CACAHUA HAYNH:
wF12=wF13+wF14+iwF15+wF16,
KBAETO:

wl13 e oOmmAr Opo# omAakBaHmA 3a
3AIYINBAHHMA  HA  KAHAAM3AIMOHHATA
mpesxa (Opoii);

wl14 e oOmmar Opoi oOIAakBaHHA 34
HABOAHABAHUA HAa UMOTH (OpOIi);

iwF15 e obmuar Opo#l omaaxkBaHHA 3a

3aMbPCABAHMA, MUPHUC U Tpu3aydn (Opoii);

wl16 e oOrmuar Opoit Apyru OIAaKkBaHHA
32 yCAyraTa OTBEKAAHE U IIPEYHCTBAHE HA
OTHAABYHU BOAU (OpOi);

iF89 e oOmuAT Opoi oOnIAakBaHHA HA
IIOTpeOnTEAN o OTHOIIIEHUE
dakTyprupane Ha yCAYIHTE AOCTaBAHE HA
BOAA Ha IOTPEOHTEANTE U OTBEKAAHE U
IIPEYUCTBAHE HA  OTHAABYHH  BOAHU

(6poii).

4.14. Cpoxk 32 TIPUCHEAMHABAHE HA HOBH

norpeonrtean kbM B 1 K cucremnre:

4.14.1. IIK14a — npucbeAnHABaHE  KbM

BoAOcHaOAmTeAHATa  cuctema  (%0);
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4.14.2.

number of landed properties connected
to the water supply system within the
deadline the
stipulated in the final contracts for

and under conditions,
connection pursuant to Art. 84, para. 2
of the Spatial Development Act, to the
total number of final contracts for
connection, under which the preliminary
conditions for connection have been
fulfilled and the deadlines for connection
expire by the end of the reporting year.
The sub-indicator shall be determined

through the following formula:

PI14a= iE8/iE10 *100, where:

iE8 is the number of landed properties,
connected to the water supply network
within the and under the
the
contracts for connection pursuant to

Art.84, of  the
Development Act (number);

deadlines

conditions, stipulated in final

para.2 Spatial

iE10 is the total number of final
contracts for connection to the water
supply  system, under which the

preliminary conditions for connecting
have been fulfilled and the deadlines for
connection expire by the end of the

reporting year (number).

PI14b - connectivity to the sewerage
system (%0); defined by the ratio of the
number of landed properties, connected
the the

deadlines and under the conditions,

to sewerage system within
stipulated in the final contracts for
connection pursuant to Art.84, para.2 of
the Spatial Development Act, to the total
of

connection, under which the preliminary

number final  contracts  for

4.14.2.

OIIPEACASl CE€ dYpe3 CBOTHOIICHUETO
MEKAY OpOf Ha ITO3EMACHHUTE HMOTH,
HpI/IC'])CAI/IHCHI/I KbM
BOAOCHAOAATEAHATA cucTeMa B
CPOKOBETE H IIPHU YCAOBHUATA, IIOCOYECHU
B OKOHYATEAHHTE  AOTOBOPH 32
IIPUCBhEAUHABAHE 110 YA. 84, aAa. 2 oT
3aKoHa 32 YCTPOMCTBO HA TEPUTOPHUATA,
u oOmmA Opol Ha OKOHYATCAHUTE
AOTOBOPH 32 IIPHUCBCAHHABAHE, IIO
KOHTO Ca U3ITBAHCHHU IIPEABAPUTCAHUTE
YCAOBHA 32  HIPHCbEAMHABAHE  H
CPOKOBETE 32 IIPUCBEANHABAHE U3TUYAT
HA

AO OoT4YETHATA

HOAHOKaS aATCAAT CC

Kpas TOAMHA.
OIIPEAEAS  UPE3

caeaHata popmyAaa:
[TK14a= (iIE8/iE10)*100, kpAeTO:

iIE8 e OpoAr Ha mO3eMAEHHTE HMOTH,
HIPUCHEAMHEHN KBM
BOAOCHADAMTEAHATA cucrema B
CPOKOBETE H IIPU YCAOBHUATA, IOCOYEHNU
B OKOHYATEAHHTE  AOIOBOPH 34
IPUCBEAUHABAHE 110 9YA. 84, aA. 2 OT

3akona 3a YCTpOfICTBO Ha TCpI/ITOpI/IHTa

(6porit);

iE10 e OOITHIAT opoit HA
OKOHYATEAHUTE AOTOBOPH 3a
IIPHCBEANHABAHE KBM

BOAOCH36AI/ITCAHaTa CHCTEMA, ITO KOHUTO

ca H3IITbAHCHH HpCABapI/ITCAHI/ITe

yYCAOBHA 3a IPpHUCHCANHABAHEC nu
CPOKOBCTC 32 IIPUCHCAMHABAHC M3THYIAT

AO Kpasf Ha OTY4eTHaTa FOAHA (OpOT).

[IK146 — unOpucbeAuHABAHE  KbM
KaHAAM3AIIMOHHATA  CHCTEMA (%0);
ONIpPEACASl CE€ dYpe3 CBHOTHOIIECHUETO

MEKAYy Opos Ha ITO3EMACHHTE HMOTH,
IIPUCHEANHEHH KbM KaHAAU3AITMOHHATA
CHCTEMA B CPOKOBETE M IIPU YCAOBHATA,
IIOCOYEHH B OKOHYATEAHHTE AOTOBOPH
32 IIPUChEAUHABAHE IO YA. 84, aA. 2 oT
3aKoHA 32 yCTPOMCTBO HA TEPUTOPHUATA,

u O6H_II/IH 6pOfI Ha OKOHYATCAHHTEC
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4.15.
4.15.1.

conditions for connecting have been
fulfilled and the deadlines for connection
expire by the end of the reporting year.
The sub-indicator is determined through
the following formula:

PI14b= iwE8/iwE10 *100, Where:

iwES8 is the number of landed properties,
connected to the sewerage system within
the deadlines and under the conditions,
stipulated in the final contracts for
connection pursuant to Art.84, para. 2 of
the Spatial Development Act (number);

iwE10 is the total number of final
contracts for connection to the sewerage
network under which the preliminary
conditions for connection have been
fulfilled and the deadlines for connection
expire by the end of the reporting year
(number).

Staff efficiency:

PI15a - Staff efficiency for the water
supply (number/1000  water
service connection); determined by the
ratio between the number of staff of full

service

time equivalent (FTE) for the water
supply service and the total number of
water service connections (WSCs). The

shall be
through the following formula:

sub-indicator determined

PI15a=B1/C24*1000, where:

B1 is the total number of staff of full
time equivalent for the water supply
service (number);

AOTOBOPH 32 IPHCHEAMHABAHE, IIO
KOUTO Ca U3ITbAHEHHU IIPEABAPHUTCAHHTE
YCAOBHA 32  IPUCHhCAUHABAHE U
CPOKOBETE 32 IMPUCHEAUHABAHE U3THYIAT
AO  Kpad Ha OTYETHATA TOAHMHA.
[ToATTOKa3aTEAAT CE€ OMPEAECAA  HUPE3

caeaHaTa POPMYyAQ:
[TK146=(iwE8/iwE10)*100, kpaero:

iwE8 e OpoAT HA ITO3EMACHHTE HMOTH,
IIPUCHEAMHEHN KbM KaHAAH3AITMOHHATA
CHCTEMa B CPOKOBETE H IIPH YCAOBHATA,
ITOCOYEHH B OKOHYATEAHHTE AOTOBOPH
32 IIPUCHEAUHABAHE 11O YA. 84, aA. 2 oT

3akona 32 ychOfICTBO Ha TepI/ITOpI/IHTﬂ

(6porit);

iwE10 — OOITTHAT opoit HA
OKOHYATCAHUTE AOTOBOPH 3a
[IPUCHCANHABAHE KbM

KaHAAM3AITMOHHATA CHUCTEMA, ITO KOUTO
ca HN3IITbAHCHHU HpeABapI/ITCAHI/ITC
yYCAOBHA 3a OPpHUCHCANHABAHEC n
CPOKOBCTC 32 IIPUCHCAMHABAHC M3THYIAT

AO Kpas Ha OTYeTHATa FOAUHA (OpOT).

4.15. EdexruBHOCT Ha IIepcOHAAA:
4.15.1. IIK15a — edpextuBHOCT HA IIEPCOHAAA

3a YCAyFaTa AOCTAaBAHC Ha BOAA Ha
(6poii/1000  CBOY;

OHp E€AEAA CE r'Ip €3 CBbOTHOIICHHETO

IIOTPEOUTEANTE
MexKAy Opos Ha  IepcoHaAa  Ha

CKBUBAACHTHA ITbAHA 32C€TOCT 3a

yCAyraTa —AOCTaBfiHE Ha BOAA Ha
norpedbureanTe u oOIuA OpoH Ha
CBO. [IloamoxkasateAsT ce oOIpeAeAs

upes3 cAeAHaTa POpPMyAa:
ITK15a=B1/C24*1000, xbaeTO:

Bl e oOmmaAr Opoii Ha IepcoHara Ha

€KBHBAACHTHA ITbAHA 3a€TOCT 3a

yCAyrara AOCTaBAHC Ha BOAA Ha

rnorpedbureante (Opoi);
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4.15.2. PI15b -

5.1.

5.2.

5.3.

C24 is the total number of water service
connections (number).
staff

collection

the
treatment

efficiency  for
wastewater and
services (number/1000 sewer service
connections (SSC); determined by the
ratio between the number of staff of full
time equivalent for the collection and

treatment services and the total number

of SSCs. The sub-indicator shall be
determined  through the following
formula:

PI15b=wB1/C29*1000, where:

wB1 is the total number of staff of full

time equivalent for the wastewater
collection and treatment  services
(number);
C29 is the total number of SSC
(number).

The terms and conditions of the formation
of individual annual target levels of the
quality indicators for WSS services are the
following:

The Competent Authority shall conduct
discussions with the Concessionaire in
order to set its forecast specific objectives

as at the end of the regulatory period.

Based on the discussions under para. 5.1,
the Competent Authority shall notify in
writing the Concessionaire of the forecast
specific objectives under para. 5.1, with
which the Concessionaire shall comply
with while developing the Business Plan.

The forecast specific objectives under

point 5.1 for the Concessionaire and each 5.3.

C24 e oOmmAT OpO¥M Ha CrpaAHHTE

BOAOIIPOBOAHH OTKAOHEHUSA (OpPOH).

4.15.2. TIK156 — edextHBHOCT Ha IEPCOHAAA

5.1.

5.2.

3a YCAYI‘I/ITC OTBCIKAAHC U Hpe‘IHCTBaHC
(6poii/1000
CrpaAHI/I KAHAAN3AIIMOHHU OTKAOHCHUA
(CKO);

CHbOTHOIIICHHETO

Ha OTIIAABYHH BOAH

OIIpeACAS ce 4pes
MexKAy  Oposd  Ha
[IEPCOHAAA HA CKBHBAACHTHA ITbAHA
32€TOCT 32 YCAYIHTE OTBEKAAHE U
[IPEYNCTBAHE HA OTIAABYHH BOAU U
obmusa opoit Ha CKO. IToamokasareasr

ce oIpeAeAs upes caeaHata popmyaa:
ITIK156=wB1/C29*1000, xpA€TO:

wB1 e obmmAr 6poii Ha mepcoHaAa Ha

CKBUBAACHTHA ITbAHA 32CTOCT 3a
YCAYTHTC OTBCKAAHC M HIPCIHCTBAHC HA

OTHAABYHU BOAH (OpOIi);

C29 e obmuar 6poit mHa CKO (6poii).

VcaoBusita m peaa 3a dopmupane Ha
HHAUBHAYAAHU TOAHIIHH IIEAEBU HUBA

Ha ITIOKA3aTEAUTE 3a Ka4Y€CTBO Ha

BOAOCHAOAUTEAHHUTE u
KAHAAUBAIMOHHNTE YCAYTH Ca  KaKTO
CAEABA:

KommererTHHAT oprax IIPOBEKAQ

O6C"I)}KA21HI/IH C KOHHCCI/IOHepa C OTAEA
OIIPCACASIHE Ha HCETOBUTEC IIPOTHO3HH
ICAH KbM

KOHKPCTHI/I Kpaﬂ Ha

pCryAaTOpHI/IH HCPI/IOA.

B3 ocroBa Ha 0OCHKAAHHATA TIO TOUKA
5.1, KommereHTHHAT OpraH yBeAOMABA
ITICMEHO Konrmecnonepa 3a
IIPOTHO3HUTE KOHKPETHH ILIEAH IO TOYKA
5.1, ¢ konto KoHIlecnoHepsT TpAOBA Ad
ce chOOpasy Ipu U3roTBAHETO Ha brsHec

ITA2HA CH.

HPOFHOSHI/ITC KOHKpCTHI/I IEAH IIO TOYKA
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5.4.

5.5.

5.6.

5.7.

5.8.

WSS operator shall be determined in a way
that that  their
achievement by each WSS operator shall

would  guarantee
result in the achievement of the long-terms
levels of the entire WSS sector under
within the legally prescribed terms. In the
cases under item 3 the forecast specific
objectives shall be determined in view of
the specific circumstances under point
5.11, without being bound with the
common objectives for the entire WSS
sector.

The forecast individual specific objectives
under point 5.1 for the Concessionaire
may be higher or smaller than the values
of the the
Ordinance on regulation of the quality of
water supply and sewerage services,
promulgated in SG No 6, as of 22.01.2016;

long-terms levels under

The Notification under point 5.2 shall be
sent to the Concessionaire not later than
May 31" of the year, preceding the
regulatory period.

The

proposals for individual annual target

Concessionaire shall prepare its

levels for the quality indicators for the
WSS
regulatory period, in order to achieve the

services for each year of the

forecast specific objectives, contained in
the Notification under point 5.2.

The
individual annual target levels under point
5.1, lead to the
achievement of specific

Concessionaire ~ may  propose
which  would not
the

objectives, contained in the Notification

forecast

under point 5.2, if a written justification of
the deviations is provided.

The proposals under point 5.6 shall be

5.4.

5.5.

5.6.

5.7.

5.8.

5.1 3a Konmecmonepa m scekn BuK
OIIEPATOP CE OIPEAEAAT IO HAYUH, KOUTO
rapaHTUpa, Y€ H3I'bAHEHHETO UM OT
Bcekn B m K omeparop mie aoseae A0
IIOCTUTAaHE Ha ABATOCPOYHHTE HUBA 32
neands B m K orpacba B HOpMaTHBHO
IIPEABHACHHTE CpokoBe. B caywamre 1o
TOYKA 3 KOHKPETHHTE IIPOTHO3HHU IIEAN
Ce OIIPEAEAAT C OTAEA CHEIU(PHUIHHUTE
obcrosTeacTBa Mo Touka 5.11, 6e3 A2 ce
00BBp3BaT ¢ 00IIH HeAn 3a neans B u K
OTPACBHA.

[1poruosHuTE KOHKPETHH IIEAH IO TOYKA
5.1 3a Konmecmonepa moxe Aa ca IIO-
TOAEMH HAU HO-MAAKH OT CTOMHOCTHTE
Ha ABATOCPOYHHUTE HHBA, IIOCOYEHHU B
Hapeaba 3a peryampane Ha Ka4eCTBOTO
HA BOAOCHAOAUTEAHUTE "
KAHAAU3AIIMOHHUTE YCAYIM, IIpHETa C
IIMC Ne 8 ot 18.01.2016r., 00H. AB, 6p.
6 ot 22.01.2016r.

52 ce

H3IIpama Ha KOHHCCI/IOHepa HC ITIO-KbCHO

VBEAOMAEHHETO IO  TOYKA
or 31 mail Ha rOAMHATA, IIPEAXOKAAIIIA

pCryAaTOpHI/IH HCPI/IOA.

KoHnnecnonepbT H3TOTBA IPEAAOKEHUA
32 HHAUBHAYAAHU TOAHIITHH IIEACBH HHBA
HA IOKazaTeAuTe 32 KadectBo Ha B m K
yCAyruTe 32  BCfAKa  IOAMHA  Ha
PETYAQATOPHUSA TIEPHOA C OTACA ITOCTUTAHE
HA IIPOTHO3HHUTE KOHKPETHH  IIEAH,
CBABPIKAIIA CE B YBEAOMAEHHETO IIO

TO4YKa 5.2.

Konmnecnonepsr Momke Aa IPEAAOKH
UHAUBHUAYAAHH TOAMIITHU IIEACBU HUBA
mo Todka 5.1, KOWTO He BOAAT AO
HU3IIbAHEHUE HA IIPOTHO3HHUTE KOHKPETHU
IIEAH, CBHABPIKAIIU CE B YBEAOMAEHHETO
10 TOo4Yka 5.2, aKO IPEACTABH IIHNCMEHA

OOOCHOBKA 32 OTKAOHEHHUATA.

TOuKa 5.6 ce
27

[IpearoxerusaTa 10



5.9.

5.10.

the Plans
approved by the Competent Authority
under the conditions of WSSRA.

included in Business and

The Competent Authority shall refuse to
approve the Business Plan, proposed by
the Concessionaire, if the plan does not
meet the requirements of point 5.6 or the
submitted justification under point 5.7 is
unacceptable.

The approval of the annual target levels of 5.10.

WSS

according to the specific circumstances of

quality indicators for services

the activity of the Concessionaire shall be
carried out as follows:

5.10.1. determining and assessing the achieved

levels of quality indicators, based on
information, verified as per point 7;

5.10.2. review and approval by the Competent

5.11.

5.12.

Authority of the annual target levels of
quality indicators proposed in the Draft
Business Plan.

For the approval of the individual annual
the

circumstances related to the activity of the

target  levels, following  specific

Concessionaire shall be taken into account

- achieved average level of quality
indicators in the respective group, the
the

are

characteristics  of
the
provided, the specific condition of the

geographical
territory, in which services
WSS systems in the serviced territory, the
the

sustainability of the provided WSS services

proposed  investment

program,

and the social affordability of their prices.

The Competent Authority shall create

5.9.

5.10.1. ycranossBane u

5.10.2.

BKAIOYBAT B OHM3HEC IIAAHOBETE U C€
oaoOpsaBar or KommereHTHHA Opra" 1o
peaa ma 3PBKV.
KommereHTHHAT — OpraH  OTKasBa  Aa
oA0OpH mpearokerusa o1 Konrecnonepa
OM3HEC ITAAQH, aKO TOHM HE ChOTBETCTBA HA

5.6

IIpCACTaBCHATA 0DOCHOBKA 110 TOYKa 5.7 e

HN3UCKBAHUATA Ha TOYKA A

HCIIPUEMAHNBA.

OAOOpABAHETO HAa TOAUIIHUTE IICACBU
HUBA Ha ITIOKA32TEANTE 32 Ka4eCTBO Ha B
u K ycayrure cpobpasno cuernmduaamTe
OOCTOAITEACTBA IO ACHHOCTTA  Ha
Komrecuonepa ce u3BbpIIBa 110 CACAHUA
pea:

OIICHKA Ha
AOCTHTHATHTE HIBA HA ITOKA3ATCAUTE 32
Ka4eCTBO HA OCHOBAaTA Ha MHQOpPMALIUA,
BepuUIIIpaHa IO PeAd Ha TOYKa 7;
pasTAGKAAHE K OAOOpsiBaHE  OT

Komnerenraus opr aH Ha

npearoxennte B IIpoexta ma busnec
IAQH

TOAMIITHI IIEACBH HHBA HaA

ITIOKA3aTECAHTE 324 KAYE€CTBO.

5.11. Tlpu oA0OpsBaHETO HA MHAHMBHAYAAHHUTE

TOAUIITHHI IIEACBU HHUBA HA
Konrecronepa ce oT9nTaT CACAHHTE
0OCTOATEACTBA

cueruduaHI o

ACHHOCTTA MY - CPEAHOTO HHBO Ha
AOCTUTHATHTE HUBA HA ITOKA3ATEAUTE 32
Ka4eCcTBO B ChOTBeTHATa rpyma oT BuK
KOAITO

OIIepaTopu  KbM TIPUHAAACKHI

Konnecnoneprsr, reorpadpckure
OCOOEHOCTH HA TEPUTOPHATA, B KOATO CE
IIPEAOCTABAT YCAYIUTE, CIEHUMUIHOTO
cocrogaume Ha B m K cucremumre B
OOCAYIKBAHATA TEPUTOPHS, IIPEAAOKEHATA
MHBECTAIIMOHHA porpama,
YCTOMYMBOCTTA Ha IIpeAocTaBinnTe B 1
K ycayrm m conmmasnaTa IIOHOCHMOCT Ha

ncHaTa 1MM.

5.12. KomrreTeHTHHAT OpraH Cb3AaBa YCAOBHUSA
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5.13.

6.1.

6.2.

6.3.

conditions to enable obtaining of the
revenue required to achieve the annual
target levels of quality indicators through
regulating the prices of WSS services,
provided by the Concessionaire.

For the objectives under point 5.1, the
Authority  shall
comparative analysis and evaluation both

Competent make a
among individual WSS operators and of
the good international practices in relation
to pricing elements for ensuring the
revenue required to achieve the target

quality indicators for WSS services.

Long term levels of the quality indicators

of the
services

The levels quality
indicators WSS shall be
defined by the Competent Authority as

long-term
for

overall targets for the whole WSS sector
shall be the
implementation of the individual annual

and achieved through
target levels of the quality indicators,
approved under the terms and conditions

of point 5.

The particular target levels of the long-
term quality indicators for the whole WSS
sector are specified in the Ordinance on
regulation of the quality of water supply
adopted with
Council of Ministers Decree Ne 8 of
18.01.2016, promulgated in SG No 6, as of
22.01.2016 and must be achieved by the
sector within 10 years term.

and sewerage services,

The individual target levels of the long-
term quality indicators which shall be
achieved by the Concessionaire shall be
defined by the Competent Authority.

5.13.

6.1.

6.2.

06.3.

3a IIOAYy4YaBaHCTO Ha HCO6XOAI/IMI/IT€

HPUXOAU 32 ITOCTUTAHETO HA TOAUIITHUTE
IIEACBM HHBA Ha IIOKa3aTEAHUTE 32
KA4ECTBO UPE3 PETYAMPAHETO HA IIEHUTE

ma B u K ycayrure, mpeaocraBanu or

Konrecuonepa.
3a LIEATTE o TOYKA 5.12
Kommerenrauar opra" H3BBPIIBA

CPAaBHUTEACH aHAAW3 M OIICHKA KaKTO
MmekAy otaeannte B u K oneparopmn, Taka
1 Ha AOOPHUTE MEKAYHAPOAHH IIPAKTUKI
II0 OTHOIIECHHE Ha IIEHOOOpasyBaIuTe
eAEMEHTH 32 ocHuTrypsABaHe HA
HEOOXOAUMHTE IIPUXOAU 33 IIOCTHUIaHE
HA IIOKa3aTeAnTe 3a KadectBo Ha B m K

YCAYTHTE.

AT)AFOCPO‘—IHI/I HIBA HAa ITOKAa3aTCAHMTC 3a

Ka49€CTBO

ABATOCPOYHN HHBA HA IIOKA3ATCAHTE 32
B u K

OIIPCACAAT OT KommerenTrus OpraH KaTo

Ka4ecTBO Ha ycAyrure —ce
o6 mean 3a rieana B u K orpacea u ce

IIOCTHUTAT upes U3II'bAHCHIIE HA
HHAUBHAYAAHUTE TOAUIITHH IIEACBU HHBA
HA ITOKAa3aTEAHTE 332 Ka4eCTBO, OAOOpPEHU

ITO peAa Ha TOYKa 5.

Konkperanre CTOMHOCTH HA
ABATOCPOYHHUTE HUBA HA ITOKA3aTEAUTE 32
kadgecTBO 3a meama B m K orpacha ca
rocouenn B Hapeaba 3a peryampane nHa
KAYeCTBOTO HAa BOAOCHADAUTEAHHUTE U
KAHAAM3AIMOHHUTE YCAYIHM, IIpHETa C
IIMC Ne 8 ot 18.01.2016r., 061. AB, 0p.
6 or 22.01.2016r. u TpadBa Aa Obaar
IIOCTUTHATH OT CEKTOpa 32 IepuoA A0 10

TOAHTHH.

MHEAUBHAYaAHUTE ABATOCPOYHH HHBA Ha
ITOKA3ATEAUTE 334 KAYECTBO, KOUTO TPAOBA
Aa Opaar nocrurnatu ot KoHrecnonepa

Ce OIIPCACAAT OT Komnerenrans OpraH.
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7.1.2.

7.2.

7.3.

7.4.

7.5.

Control

The Competent Authority shall exercise
control on the implementation of the
Business Plans through:

checking the reports under point 7.2;
other and

conducting planned

exceptional inspections.

The Concessionaire shall provide to the
Competent Authority on an annual basis,
by April 15, a the
implementation of the Business Plan for

I'CpOI't on

the previous year. The structure of the
report shall be set with a decision made by
the Competent Authority.

With the the
Authority shall set the requirements to the

instructions Competent
quality of the information, submitted by
the Concessionaire in accordance point
7.2.

The Competent Authority shall assess the
quality of information provided by the
Concessionaire for each wvariable of the
quality indicators and the related additional
the
circumstances of the activity, using a four-

information,  regarding specific
level evaluation system (good, average,
poor and lack of information). The
assessment levels under para. 1 for the
Concessionaire shall be the same as the
assessment levels for all of the WSS

operatofs.

The Concessionaire shall exercise constant
internal control on the implementation of
the Business Plans and shall store the
documentation for the control exercised
10 years after the expiration of the last year

of the Business Plan.

7.2.

7.3.

7.4.

7.5.

KorTrpoa

KommerentHusTr  opram  yIpakHsBa

KOHTPOA 32 H3I'BAHCHHETO Ha OM3HEC

IIAAHOBETE UPE3:
HM3BBPIIBAHE HA  IIPOBEPKH  Ha

AOKAQAHMTE IO TOYKA 7.2;

H3BBPLHB aHEC Ha ApyFI/I IIAAHOBU U

HU3BbHPEAHH ITPOBEPKH.

KonmecnonepbT IpeAOCTaBA €KETOAHO
Ha KomrrerenTHuAT opran B cpok Ao 15
aIIPUA OTYETEH AOKAAA 32 M3IIbAHEHHETO
Ha OH3HEC IIAaHA

3a IIPCAXOAHATA

roanHa. CrTpykrypata Ha AOKAaAa ce
omnpeaeas ¢ perenue Ha KomrrerenTHmsA

OpraH.

KommerenTausr Oprax OHpCACAH C
YKa3aHuA H3UCKBAHHATA KbM Ka41CCTBOTO
Ha I/IH(pOpMaLII/IHTa, HpCAOCTaBHHa oT

Konmecnonepa 1o peaa Ha Touka 7.2.

Kommerenransar opr aH oncHABA

Ka49eCTBOTO Ha I/IHCpOpMaLH/IHTa 32 BCAdKa

IIPOMEHANBA ~ HA  IIOKa3aTeAdTe 32
Ka4ecTBO M CBbp3aHata C  Hed
AOITbAHUTEAHA nHdOpMAaIIHA 10
OTHOIIIEHE HA crienuduaHITE
OOCTOATEACTBA 32 OCBILECTBABAHE HA

AEMHOCTT2, KATO W3II0A3BA CHCTEMA 32
oreHka ¢ 4 HuBa (AOOPO, CPEAHO, AOIIO
u Awmnca Ha nHGoOpmanud). Hwusara 3a
omenka 3a Komniecnmonepa ca eAHu u
CBIIM C HUBATA 32 OIlEHKA 32 BCUYKU B u

K omeparopm.

KonnecnonepbT ympaxHABA HOCTOAHEH

B%pxy
H3IIbAHEHHETO HA Du3HeC IAaHOBeTe H

B’I)Tp CITIICH KOHTp OA

ChXpaHABA AOKYMEHTAITUATA 32
ocbInecTseHnsa KOHTPOA 10 roamHm caea

IIOCACAHATA TOAMHA Ha OusHec mmAaHA.
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7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

For the purposes of the internal control,
the Concessionaire shall collect, maintain,
process and report data on the scope,
effectiveness and quality of WSS services
provided to customers.

Through the instructions, the Competent
Authority shall set the requirements to the
of the
management of the quality of the activity

systems Concessionaire  on
for the implementation of the business

plans and for the internal control.

The Competent Authority shall assess the
quality of the provided WSS services
through the achieved individual annual
target levels for the quality indicators for
the WSS services, defined under point 4.

For indicator for WSS

services, a four-level rating system shall be

each quality

used to evaluate the performance (good,
average, poor and complete failure to
implement). The assessment levels under
para. 1 for the Concessionaire shall be the
same as the assessment levels for all of the
WSS operators.

If the quality of information (necessary for
calculating the performance of a particular
WSS

provided by the Concessionaire under this

quality indicator for services)
Ordinance, is rated by the Competent
Authority with the lowest grade under
point 7.9, it shall be considered that in
terms of this indicator there is a “complete

failure to implement” in place.

The Competent Authority shall determine
the unified efficiency indicators by virtue
of art.13, para.3 of the WSSSRA with a
decision by February 28" of the year,

7.0.

7.7.

7.8.

7.9.

7.10.

7.11.

3a 1meAuTe HAa BDBTPEIIHHA KOHTPOA

KonmecnonepsT  cpOmpa, ITOAABpIKA,
00paboTBa M OTYUTA AAHHU 32 OOXBAaTa,

edpexTuBHOCTTA M KadecTBOTO Ha B m K

yCAyTHTE, IIPEAOCTABSIHI Ha
IHOTpEeOnTEANTE.
KommiereHTHHAT — OpraH  ompeAeass ¢

VKA3aHHUA H3UCKBAHHUATA KbM CHCTEMHUTE
na Konmecnonepa 3a yopaBacHHE Ha
KA4€eCTBOTO HA AEHTHOCTTA o
M3ITbAHEHHUE HA OM3HEC IIAAHOBETE U 34
BBTPEIIIEH KOHTPOA.
Kommnerentausar oprax OLIEHABA
KavecTBOTO Ha mpepocTaeHuTe B m K
YCAYTH upes AOCTUTHATHTE
HHAUBUAYAAHHI TOAMIIHU IIEACBU HHUBA
HA IIOKa3aTeAuTe 3a KadectBo Ha B m K

YCAYTUTE, OIIPEACACHH IIO PEAA HA TOYKA

4.

3a Bcexu mokaszaTeA 3a kadectBo Ha B m K
VCAYITUTE CE€ M3IIOA3BA CHCTEMA 32 OIICHKA
Ha wuU3I'bAHEHHETO ¢ 4 HuBa (AOOpO,
CPEAHO, AOIIO U ITBAHO HEU3ITbAHEHUE).
Hwusara 3a omenxa 3a Konrecmonepa ca
€AHH H CBbIIM C HHBATAa 32 OILICHKA 32

scuukn B n K orreparopu.

Axo

(HeobXOAMMA 3a

Ka4ecTBOTO Ha  HHMOpPMAIHATA
HU3YHCACHUE
HM3ITBAHEHHETO Ha OIPEACACH ITOKA3aTEA
3a kauvectBo Ha B m K ycayrure),
mpeaocTaseHa  oT  Konmecmonepa e
orieHeHa ot KommerenTHHA OpraH ¢ Haii-
HICKOTO HHBO ITO TO4YKa 7.9 ce cmaAra, ge
II0 OTHOIIEHHE Ha TO3H ITOKA32aTEA €
HAAHWIIE ITBAHO HEU3ITbAHCHHE.
KomnerenTHuaT Opran omnpeaeas c
perrerne A0 28 deBpyapu Ha TOAMHATA,
ITPEAXOKAAIITA

pCFyAaTOpHI/IH HCpI/IOA,

CAMHHHUTE IIOKAa3aTCAM 324 C(bGKTI/IBHOCT
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7.12.

7.13.

7.14.

7.15.

7.16.

preceding the respective regulatory period.
The Pl4a, PI4b, PI5, PI11d and PI12
cannot be determined as unified efficiency
indicators in terms of their annual target
levels, determined for the purposes of
point 3.

The Competent Authority shall determine
with its instructions the parameters for the
of the quality

7.9 for each
individual quality indicator, the ways to

levels of assessment

indicators under point
calculate the financial corrections under
point 8, imposed for the achievement/
failure to achieve the unified efficiency
indicators, as well as the minimum and
of the financial

maximum  values

corrections.

The Competent Authority may modify the
parameters of the levels of assessment for
the achievement of the quality indicators
under point 7.9 no later than May 31 of

the the
regulatory period.

year, preceding respective

The Competent Authority shall prepare an
individual assessment of the achievement
of by the
Concessionaire by applying the system

each quality indicator
under point 7.9 to 7.13 inclusive. The
individual assessment shall be made within
nine months after the end of each calendar

year.

The Competent Authority shall notify in
writing the respective WSS utility of the
results of the individual assessment within
7 working days from the expiry of the
deadline under point 7.14.

The assessment system under point 7.9 to
7.13 inclusive shall not be applied for the
purposes of imposing sanctions under
Art.31 of the WSSSRA.

7.12.

7.13.

7.14.

7.15.

7.16.

no cMucbhbAa Ha YA, 13, aa. 3 3PBKVY. He
MOKE Ad OBAAT OIPEACAAHN 32 CAMHHI
mokasarean 3a  edpexruBHOCT [1K4a,
T1K46, TIIK5, TIK11r wm IIK12a mo
OTHOIIIEHHE HA TOAUIIHHUTE MM ILEACBHU
HHBA, OIIPEACACHH 32 IIEAUTE Ha TOYKa 3.
KommereHTHHAT —OpraH  ompeaeas ¢
yKa3aHUA IIapaMETPHTE HA HHBATA 32
OIIEHKA Ha U3ITbAHEHHIETO Ha
MOKA32ATEAUTE 32 KAYECTBO IIO TOYKA 7.9
32 BCEKU CAMH IIOKA3ATEA 32 KAYECTBO,
HAYUHATE Ha U3YHCAABAHE Ha
duHAHCOBUTE KOPEKIIMU II0 TOYKa 8,
KOHUTO

ce HaAarart 3a

HSHBAHCHHCTO/HCI/ISITI)AHCHI/ICTO Ha
CAMHHUTE IIOKA3aTECAH 3a CCpeKTI/IBHOCT,
KaKTO B MHHHMAAHUTC 1M MAaKCHUMAAHHTC

CTOMHOCTH Ha (DMHAHCOBUTE KOPEKITUH.

KommerenTausr OpraH MOXC Aa HU3MCHA
IIapaMCTpUTC Ha HHBATA 3a OICHKA Ha
HU3IITbAHEHHETO

Ha ITOKA3aTCAHTE 3a

KA4eCTBO IIO TOYKa 7.9 HE HO-KBCHO OT

31 mafi Ha TIOAMHATA, IIPEAXOMKAAIIA
PETyAQATOPHUSA IIEPHOA.
Komnerentausr opra" H3TOTBSA

MHAUBHAYAAHA OIIEHKA HAa U3ITBAHEHHETO
HAa BCEKH IIOKA3aTE€A 32 KadecTBO OT
Konrmecumonepa upes

HpI/IAaFaHC Ha

7.13

BKATOUHTEAHO. VHAMBHAYaAHATA OLlEHKA

cucremara 1o TOoYkHm 7.9 A0
Ce H3rOTBA B CPOK AEBET MECEIA CAECA
Kpad Ha BCAKA KAACHAAPHA TOAMHA.

KomnerenTHuAT oprax yBEAOMSABA
mucmeno Konmecnonepa 3a pesyaTatute
OT HHAUBHAYAAHATA4 OIICHKA B CpPOK /
pabOTHM AHM OT H3THYAHETO HA CPOKa

1o Touka 7.14.

CucreMara 32 OIEHKa IO TOYKH 7.9 A0
7.13 He ce mpmaara 3a IEAWTE Ha
HAAAraHEe HA MMYIIECTBEHATA CAHKIIUA 110

41A. 31 3PBKV.
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8.1.

8.2.

8.2.1.

8.2.2.

8.3.

8.3.1.

8.3.2.

Incentives and corrections

The Competent Authority shall apply
incentives and corrective measutes under
the the
achievement of quality indicators for WSS

present point, to ensure

services.

The Competent Authority shall apply one
or more of the following measures in case
of good achievement of the annual target
levels of the quality indicators within the
meaning of point 7.9:

public disclosure of information on good 8.2.1.

performance of the Concessionaire in
addition to the measures under point 9,
including notification of the contracting
authority for the provision of WSS
services under 1980, para.4 of the Water
Act, publishing the results through the
mass media;

financial corrections - in case of good
performance, related to the unified
efficiency indicators, imposed under the
Ordinance on Price Regulation for WSS

Services.

The Competent Authority shall apply one
or more of the following measures in case
of complete failure to achieve or poor
achievement of the annual target levels of
the quality indicators under of point 7.9:

public disclosure of data on complete
failure or poor performance of the
addition the
measures under Chapter Six, including

Concessionaire in to
notification of the contracting authority
of the WSS services under 1980, para.4
of the Water Act, disclosure of the

results through the mass media;

of
complete failure or poor performance of

financial corrections — in case

8.1.

8.2.

8.2.2.

8.3.

8.3.1.

8.3.2.

CrumyAn ¥ KOpeKIuu

KomnerenTHEAT Oprag opuAara
CTUMYAUTE U MEPKUTE 32 KOPEKIHUHU IIO
Ad  OCHIypH

ITOKA3aTCAUTEC 3a

HACTOAIIaTA  TOYKa, 34

H3ITbAHCHHECTO Ha

kagectBO Ha B u K ycayrure.

KomnereHTHHAT OpraH mIpmAara cAHa
HAM TIOBEYE OT CAEAHHTE MEPKHA IIPH

AOOpPO  H3ITBAHEHHE Ha TOAHUIIHHTE

IIEACBH HHBa Ha ITOKA3aTCAHTEC 34

KAa4YeCTBO II0 CMUCHAA TOUKA 7.9:
IIYyOAMYHO OITOBECTAIBAHE HA AAHHHUTE 32
A0Opo msmbAHeHHE OT Komnrmecmonepa
U3BbH TOYKA 9

MCpKI/ITe IIO

5

BKAFOYUTCAHO YBEAOMsABAHEC Ha

BB3AOXKHUTCAA HA B nu K yCAyTI/ITC IIO YA.
1980,

OITIOBCCTABAHC Ha PEIYATATUTC HPC3

aA. 4 or 3akoHa 32 BOAUTE,

CPEACTBATa 32 MacOBa HH(OPMALINS;

prUHAHCOBH KOpEKITMH — IIpU AOOPO
HU3IIbAHEHHUE Ha EAUHHHUTE IIOKA3ATEAU
3a e(EKTUBHOCT, KOUTO CE€ HAAATAT IIO
peaa ma Hapeabara 3a peryampane mHa
Ha

OECHUTE BOAO CH’¢16AI/ITCAHI/ITC u

KaHAAM3AITUOHHUTC YCAYT'H.

KommereHTHHAT OpraH mpuAara eAHa
HAM IIOBEYEC OT CACAHHTE MEPKH IIPH
IObAHO  HEU3ITbAHEHHWE HAU  AOIIO
HU3IIbAHEHUE HA TOAUIITHUATE IIEACBU HUBA
HAa ITIOKA32TEANUTE 32 KAYECTBO II0 CMUCHAA
Ha TOuKa 7.9:

IIyOAHYHO OIIOBECTABAHE HA AAHHUTE 32

ITbAHO HCU3ITbAHCHUC nuAmn AOIIIO
nsbAHeHHE oT KonIitecmonepa nspbH
MEpPKHTE II0 TOYKA 9, BKAIOYHTEAHO
yBeAOMABaHE Ha Bb3AOxkHTeAsl HA B K
ycayrute 1o 49A. 1980, aa. 4 or 3akona
3a BOAHTE, OIIOBECTABAHE HA
PE3yATATHTE UpE3 CPEACTBATA 32 MACOBA
nadopmMaIu;
pUHAHCOBH KOPEKINH — IIPU II'BAHO

HCU3ITbAHCHHE UAN AOIIIO M3IITbAHCHHE
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9.1.

9.2.

9.3.

9.4.

10.

the unified efficiency indicators, imposed
under the Ordinance on Price Regulation
for WSS Services.

The Competent Authority shall prepare
and publish in the order set out in Art.30
of WSSSRA, within ten months after the
end of each calendar year, an annual report
on its activity and the quality of WSS
services and the status of the WSS sector.
The report shall include at least:

an individual section on each WSS
operator, including on the Concessionaire
with assessment of the achievement under
each of the quality indicators for WSS
the relevant

services, as well as

recommendations;

comparative assessment of the achieved
levels of quality indicators between all
WSS the
Concessionaire), in accordance with the

groups;

operators (including

information on the status of the WSS
the of
achievement of each quality indicator for

sector, related to

degree

WSS services and their sustainability;

other information, specified in a statutory
act.

The Parties agree that within 20-days term
as from the entry into force of any change
regarding the applicable Levels of Service
(including in case of Change of Law
regarding the applicable Levels of Service
and/or change of the Ordinance on
regulation of the quality of water supply
adopted  with
Council of Ministers Decree Ne 8 of
18.01.2016, promulgated in SG No 0, as of

and sewerage services,

9.1.

9.2.

9.3.

9.4.

10.

Ha EAMHHHTE ITOKA32TEAT 32
e(PeKTUBHOCT, KOHTO C€ HAAaraT II0
peaa ma HapeabaTta 3a peryampane Ha
HA

IIECHUTE BOAO CH2,6AI/ITCAHI/ITC "

KaHAAM3AITUOHHUTC YCAYTH.

KommeresTausr opran H3TrOTBA 48

Ha 4A. 30 3PBKYV B

CACA Kpas Ha BCAKa

yOAHKyBa IO peAa
CPOK AECET Mecera
KAACHAAPHA TOAMHA TOAHIIECH AOKAZA 32
CBOATA AGMHOCT ¥ 34 KadecTBOTO HA B m K
VCAYIUTE U ChCTOAHMETO HA OTpachA B m K.

AOKAAABT BKAIOYBA HA-MAAKO:

MHAMBHAYAACH PAa3ACA 32 BCCKH CAHH B u
K orrepaTop, BKATOYUTEAHO 32
Komnrecronepa ¢ orieHka Ha ITOCTUTAaHETO
10 BCEKH CAWH OT IIOKA3ATCAUTE 32
kadectBO Ha B m K ycayrure, kakro u

CbOTBECTHUTEC Hp €H0p"bKI/I;

CpaBHHUTCAHA OICHKAa Ha AOCTHIHATHTC
HHBa HA IIOKA3aATCAHTC 32 KAYCCTBO MCIKAY

B u K orepaTopuTe OT CHOTBCTHATA

Ipyiia;

nadoOpMaIUA 32 CbCTOSHHETO  Ha
orpacbA B m K ormocHO cremenTa Ha
IIOCTUTAHE  Ha  BCEKH  €AUH  OT
IIOKasaTeAuTe 32 KadectBo Ha B m K
VCAYTHTE U TAXHATA YCTOHYIUBOCT;

nadopmaruda,  IOCOYEHA B

ApyTa

HOPMATHUBCH AKT.

Crpanute ce criopasymsasar, e B 20-AHEBEH
CPOK OT BAM3aHE B CHAQ Ha KAaKBAaTO M AQ €
npomaHa B npuAoxumure Hmsa  Ha
Vcayrure (BKAIOUHNTEAHO, HO HE CaMO, IIpH
[lpomsna B 3akoHa BBB BpPbB3KA C
npusokumure Husa Ha Veayrure, u/wan
upu npomsaa Ha Hapeaba 3a peryampane
Ha KAa4eCTBOTO HAa BOAOCHAOANTEAHHUTE H
KaHAAM3AIIMOHHNTE YCAyTH, ripuera ¢ [IMC

Ne 8 or 18.01.2016r., oon. AB, 6p. 6 or
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22.01.2016, amendment of the Business
Plan and/or change ensuing from a
resolution of the Competent Authority),
the Concessionaire shall notify in writing
the respective change to the Grantor and
the Parties shall use their best endeavors to
amend accordingly the provisions of the
present Annex.

22.01.2016r., msmenenme Ha busmec maama
U/HAN IPOMSHA BCAGACTBHE HA PEILICHUE
na Kowmmerenren opran), Konmecnonepsr
me yBeaomu Imcmeno KonreaeHnra 3a
cporBeTHaTa npomAHa u CrpaHure IIIe
IIOAOXKAT B3AUMHH VCHAUA A3 HU3MEHAT
CHOTBETHO PA3IOPEAONTE HA HACTOAIINA

Amnexc.
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