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C HacToAwoTO NnoTBbpPXKAaBamM, 4e CbM CbrnaceH NpegocTtaBeHnA OT MeH eN1IeKTPOHEH aapec (el]eKTpOHHa I'IOIJJ,a) Aa 6'b,£||e npeaocTtaBeH Ha
A0CTaBYMKa Ha yOO0CTOBEPUTE/IHMN YCNYTU 3a LEeNINTe Ha U3npallaHeTo U NOo1y4aBaHETO Ha €/IEKTPOHHa cbaKTypa.

B O®UC HA U3U NEN
3AABABAM KEJNAHUETO CU 3A MPEAOCTABAHE HA ®AKTYPA B ODUC HA U3U MEN: | | OA | ‘ HE |

Aeknapupam, ye :

- [osy4ux ek3emnaAp, 3ano3Ham cbm u npuemam Obujume ycnosua 3a npedocmasaHe Ha BuK ycayeu Ha nompebumenume om
,Cogputicka sooa”“ Al

- rosy4ux eK3emnasap U CbM 3arno3Ham ¢ MHpopmayua 3a nogepumesnHoOCm U 3aWuma HA AUYHUME OGHHU HA KAUeHmMume Ha
,Cogputicka sooa”“ Al

- cned nposepka om cayxumen Ha ,,Cogpulicka soda” AL doKymeHmume, yoocmosepAasawu npasomo mu Ha cobcmseHocm, mu 6axa
8bpHAMU.

C Hacmoaw,omo 3asA8eseHue Npasa U3pu4Ho UCKaHe 3a npedocmasaHe Ha BuK ycayau 8 coomeemcmaue ¢ 4. 62 om 3aKOHA 30 3auuma Ha

nompebumenume.
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MHdopmayua 3a notpebutenure

»,Coduitcka Boga” Al e aKLMOHEPHO APYKECTBO CbC CeAasnulie U agpec 3a KopecnoHaeHumsa rp. Coous, busHec
UeHTbp UHTepnpes Llap bopuc, 6yn. Uap Bopuc Il Ne 159, eT. 2 n 3. Notpebutennte Ha B u K ycayrm morat
[a ce CBbpXKAT C Hac Mo BCAKAKbB NMOBOA, 3acArall, npegiaraHute oT KOMMaHuATa ycayrm ypes TenepoHHUA HU
LeHTbp Ha Homep 0800 121 21, wmHTepHeT cTpaHuuata www.sofiyskavoda.bg mam upes LleHTpoBeTe 3a
obcnyKBaHe Ha KAneHTu Ha,,Coduitcka Boaa” AL,

B usgaBaHuTe ot ,Coduiicka Boga” AL ¢akTypu e nocoyeH cpokbT (30 AHM OT patata Ha M3gaBaHe Ha
dakKTypaTa), B KOWTO c/iedBa Aa ce 3aniaTv 3a4b/IKEHMETO 3a NpeaocTaBeHUTe ycayry no BogocHabasBaHe,
KaHanusauus (oTBeKAaHe) U NpeyncTBaHe Ha oTnagHu BOAM.

CnegBa ga Bu uHpopmmpame, uye B cboTBeTCTBME C 4n. 56 oT O6bwMTe ycnoBuA 3a NpeaocTaBsHE Ha
B n K ycnyrmn Ha notpebuTtenuTe, B cayyaid Ha HEM3MbJIHEHME HA 3a4b/IXKEHUS OT CTpaHa Ha B n K onepatopa, Bue,
KaTo noTpebuten Ha B un K ycnyru, umate npaBo Aa NpeasBUTE NpeTeHuMnUTe cn Yypes mosiba, CUrHan uam »Kanba.
B 1 K onepatopbT e ANbKeH Aa OTroBapsA Ha NOCTbNUAMUTE Kanbu, NpeanoKeHns U CUTHaAM B CPOK He No-Ab/br
oT 14 AHK, C U3KNHOYEHME HA aHOHUMHW CUTHAIU UAN Kanbu, KaKTO U HEOTroBapsALWM Ha U3UCKBAHMATA Ha un. 57
ot O6wmTe ychoBus 3a npeaocTassaHe Ha B u K ycnyrn Ha notpebutenure.

Ba)kHO e ga ce 3Hae cbllo, Ye A0roBopbT Mexay B 1 K onepaTtopa n notpebutensa ce cumta 3a npekpaTeH npu
NPOMsHa Ha COBCTBEHOCTTA WM BELLHO MPaBO Ha MO/A3BaHE, KAaTo NpegULHUAT COOCTBEHMK MW NOA3BaTEN Ha
MMOTA € 3a4b/IKeH Aa 3aKpue napTuaara cu.

»Codwuiicka Boga” AL

TenedoHeH ueHTbP: 0800 121 21
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