3anuyeHnuTe maHHM ca Ha ocHoBaHue 33J1]]

[OroBOP

~[peMmnHaBaHe kbM IP TenedoHMa Ha cbuiecTByBaWUTe TeiledOHHU LeHTpanu
Ha ,,Codmnincka Boga" ALQ"

HacTtoawunaT goroBop ce CK/AUYM Ha s sssssssi 8 rp. COpUsa Ha oCHOBaHue
PeweHne AP-594/25.09.2018r. Ha Bb3noxxutensa 3a m3bop Ha M3NbJIHUTEN Ha
obuiectBeHa nopbyka ¢ Ne TT001780 ,lMpemmHaBaHe KbM IP TenegoHuMsa Ha
cbuiecTByBawnTe TeneoHHN yeHTpanu Ha ,Cocduincka soga™ AL"

MeXAay:

"CO®PUMCKA BOAA" A/l, peructpupaHo B TbproBCKUA Ppeructop npu AreHuus no
BnuceaHuata ¢ EMK 130175000, npepcrtaBisaBaHo OoT Bacun TpeHeB, B Ka4eCTBOTO MYy Ha
N3nbnHUTENEeH AUPEKTOpP, HaApMyaHO 3a KPaTKOCT B TO3UW A0roBop Bb3noxuten

n

~TEJTEHOBA" 0OOQJ, peructpupaHo B TbproBCKUsa pernctbp npu AreHumsa no

BNUCBaHUATa, ceganulie n agpec Ha ynpasneHue: rp. Copusa 1618, palioH KpacHo ceno,

X. K. KpacHo ceno, 6n. 207A, Bx. B eT. nmaptep, ¢ EMK 131074601, npeactaBnsasaHo oOT
Feoprn CtedaHoB CTehaHOB B KayecTBOTO My Ha ynpaBuTes, HapMmyaHO 3a KpaTKOCT B

To3n gorosop M3nbnHuUTeEnN.

Bb3noxuTtenar Bb3nara, a floctaBunka npmema u ce 3afbskaBa fa M3BbplIBA LOCTaBKUTE,
npeameT Ha obwecTtBeHata nopbyka 3a: ,llpemuHaBaHe KbM IP TenedoHuna Ha
cbuiecTByBawunuTe TenedoHHU uUeHTpanunm Ha ,Codwuiicka Boga" AL" ¢ Homep
TTO001780, cbrnacHo ogo6peHO OT Bb3/0XKUTENA TEXHUYECKO - (OMHAHCOBO NpeaioXeHne
Ha [locTaByMKa, KOUTO ca HepasjesiHa 4yacT OT HacToAwuAa Jorosop.

Bb3noxxntenart v [loctaBumKa ce gorosopumxa 3a cnegHoTo:

1. B T03n [orosop gymute ”n u3pasnte MMaT CbUUTE 3HAUYEHMUA, KAKTO ca MOCOYEHMU
cbOoTBEeTHO B Paspgen I:,06wwn ycnoBma Ha gorosopa'.

2. CnepgHuTe [OKYMeHTM Tps6bBa fAa Cce CbCTaBAT, 4eTaT U ThAKyBaT KaTo 4acT OT
HacToswma loroBop, U B cnyyaih Ha HECHOTBETCTBME MPU ThAKYBaHe MMaT NpeguMcTBo
B MOCOYEHMUS MO - AO0NY pea:

2.1. Paspen A: TexHuyecko 3ajaHue - npegmMmeT Ha AOrosopa;
2.2. Paspen b: LleHn v gaHHW;

2.3. Pasgen B: CneynunyHn ycnoBmusa Ha LOroBopa;

2.4. Pasgen : O6wmn ycnoBus Ha gorosopa 3a JOCTaBKW;

3. JocTaBUMKBLT npuema W ce 3aAb/KaBa [fa W3BbpPLWBaA [AOCTaBKUTe, nMNpegmMeT Ha
HacTodawmna joroBop, B CbOTBETCTBME C M3UCKBaHMATA Ha AOrosopa.

4. B CbOTBEeTCTBME C KayeCTBOTO Ha W3BbLpPWBAHWTE [OCTaBkM, Bib3noxwutensar ce
3afjb/skaBa fa 3annauwa Ha JocTtaB4ynKa, Cbr/1acHO eAMHUYHUTE ueHW no [orosopa,
BnucaHn B LleHoBaTa npeasioxeHue, KbM HacToAawmua [Jorosop, no BPpeMeTO M Ha4yuHa,
noco4vyeHun B Pasgen b: LeHn n gaHHn n B Pasgen : O6wm ycnoBmsa Ha gorosopa.

5. [o0roBopbT ce cknouBa 3a cpoK oT 13 (TpuHapgeceT) Meceua. JOroBopbT BAU3aA B cuna
CYMTAHO OT gataTa Ha MOAMWCBAHETO My.

6. MakcmmanHaTa CTOWHOCT Ha gorosopa uwe 6bae B pasmep Ha 99 990,00 nB. 6Ges
OAOC.(cbrnacHo O6WoOTO npegnoxeHune no Tabnuuya LleHoBO npefnoxeHue pasgen b
LeHn u gaHHW)

7. WN3NbNHWTeNnAT e npeAcTtaBuN/BHECHN rapaHums 3a U3NbJAHEHME Ha HacToAwus
Jorosop, cbrnacHo 4n.111 ot 300l B pa3mep Ha 3% (TpuM NpoueHTa) OT MPOrHo3HaTa
CTOMHOCT Ha goroBopa no T. 6 OT TO3M pasgen



8. 3a,q1;n>|<evaTa Ha N3Nb/IHNTENA NO OTHOWEeHWe Ha rapaHUMOHHWA CPOK, nNpeamMeT Ha
agoroeopa, 3ana3sart ,D,el7|CTBVIeTO Cn A0 n3tTndyaHe Ha yropopeHunda rapaHuymoHeH CpPOK.

9. B cnyuait, ye [LocTaBUMKBLT B ohepTaTa C/ Ce € No30Bajs Ha KanauuTeTa Ha TpeTo nuue,
3a W3NbAHEHWETO Ha nopbuykaTa [JOCTAaBYMKBLT M TPETOTO Nuue, 4YMiATO KanayuTeT e
M3non3BaH 3a [JOKa3BaHe Ha CbOTBETCTBME C KpPUTEpUuTe, CBbP3aHuM ¢
MKOHOMWYECKOTO M (DMHAHCOBOTO CbCTOSHWE HOCAT co/iMagapHa OTroBOPHOCT.

10. B cnyuali, ye [ocTaBUYMKbT € 0655BM1 B opepTaTta CM MOA3BAHETO HA NOAU3NBLAHUTEN/H,
TO TOl € ANbXEeH fa CKAuYM A0roBOp/M 3a Noj U3NbjHEHMUE.

11. * KoHTposupaw, CAy>XuTes no 4orosopa OT cTpaHa Ha Bwv3noxwutensa: AHren [leTpos.

12. * KoHTponupaty cnyxuten no pgorosopa OT CTpaHa Ha JlocTaByukKa:

HacTosAwmnaT [loroBop ce CKA4YM B ABa efHoo6Gpasw*KEK3eMY|napa, nNo eaMH 3a Bcsika OT
CTPaHUTN-B-bM0cNOBa M B CbLOTBETCTBME C 6b/rapckoTo npas|).

Bb3noxurten

* MonbnBa ce OoT Bb3/n0XNTena Ha etan nognuceaHe Ha AOrosopa.



PA3AEN A: TEXHNWYECKO 3AA0AHWNE - MMPEAMET HA JOITOBOPA



TEXHNWYECKO 3A0AHWE - NTPEOMET HA JOTOBOPA

1.

MpegMeT Ha HacToAwaTa o6llecTBeHa MNOpbyka e npemmHaBaHeTo KbMm IP
TeneoOHNS Ha cbllecTByBalWUTe TeneoHHU uUeHTpanu Ha Coduiicka BoAa
All. KomnaHugaTta pasnonara ¢ 6 /wect/ TenedoHHn ueHTpann Mitel MiVoice
5000 Bepcusa 6.2, pabotewm B multisite cpega. KomnaHuATa wuma
Heo6Xxo4MMOCT OT:

500 nuMueH3a 3a Te3u UeHTpanu
SIP TenetoHHN anapatu

copTyep 3a ynpaBieHWe Ha MmpexaTa OT ueHTpanu Mitel Mivoice 5000 u
Bpb3KaTa MM C aKTUBHa AuMpekTopusa Ha "Coduincka Boga" AL

TexHNn4Yeckn MU3UCKBaHUA:

MpepnoXxeHneto Tpﬂ6Ba Aa nokpmea cnegHnTe MUHUMaIHUN N3NCKBaHUA:

. [MporHosHu

Bua: Bpoiiku
1. NnueHs 3a 1 IP user 500 6p.
2. SIP tenecoHeH anapat Tun 1 10 6p.
3. Mopgyn 3a paswwupeHue 3a SIP 5 6p.

TenedoHeH anapat tun 1

4. SIP TenecoHeH anapart Tun 2 10 6p.
5. SIP TenecoHeH anapat Tnn 3 480 6p.
6. CohTyep 3a ynpaB/ieHUe Ha UeHTpanu 1 6p.

Mitel Mivoice 5000.

[ocTaBKa, akTUBaLWUsA Ha NULEH3UTe chbllecTByBalWMTe UeHTpanu Tun Mitel
5000.

MHCTanauma u HacTpolika Ha co)Tyep 3a ynpaB/ieHMe Ha ueHTpanu Mitel
5000,

MUHMMaNHN TexHUYecKM WU3NCKBAHWA Ha coTyep 3a ynpasB/eHuWe Ha
ueHTpanu Mitel 5000:

[a no3BonsBa ynpaBfeHUeETO Ha cbliecTByBawuTe ueHTpann Mitel 5000, kakTo
no eAMHUYHO, TakKa MU B pexum ,multisite mode".

[Ja ocurypsea yHudguyupaHa cpega 3a, KoHgurypmpaHe Ha LDAP gupekTopus
n noTpebuTenu u no-cneymanHo AKTueHa Aupektopusa Ha Microsoft,
pa3rbpHata B MH(pacTpykTypaTa Ha ,Cocduiicka Boga" Afl; MOHUTOPUHT Ha
TeneOHHNTE LeHTpann; obHOBABaHE Ha LUeHTpanute u TendoHuTe.

[a ocurypsaBa MHTerpupaHe c TeEXHONOINMUTe, pas3rbpHaTtu B MHppacTpyKTyparta
Ha ,Codmiicka Boga" ALl, KaTo HO He camO: CUTypPeH AOCTbN; KPUNTMpaHe Ha
KOMYHUKauunTe; BUpTyanuMsauua; sawurta Ha gaHHWTe; cpefcTBa 3a BUCOKa
Ha/IMYHOCT.

dyHKUMNTE Ha codpTyepa TpAbGBa Aa NokKpuBaT criegHUTe obnacTu:

YnpaBnieHne Ha MHUMUAEHTU Ha CblUiecTByBaWuTe TenedoHHU LeHTpanu cepusa Mitel 5000
Fault management

O [a HabnogaBa v ynpaBnsiBa U CUCTEMHUTE anapmu, o6opyaBaHeTO, CbXpaHABalLo
JaHHUTe 3a KOHguUrypauumuTe n npunoxeHunata ype3 SNMP npoTokon

O Aa mnsnpawa SNMP cbobweHns n nHgpopmaymsa 3a CbCTOsAHME Ha multisite KbM BBbHLWHNK
SNMP npunoxeHusa 3a HabnwpgeHue.



O [Oa u3npawa anapmu npes e-mail.
O [Ja ynpaBnsiBa cucTemaTa 3a CbxpaHeHue Ha xypHanu (logs)

YnpaBfieHne Ha KOHpUrypauusaTa Ha cbliecTByBalWMTe Tened@OHHN LeHTpanun cepusa Mitel
5000

O fAa gocTbnBa HOMeEpaLMOHHUA MNAaH Ha LeHTpanuTe.

O [a ynpaBnsiBa napamMeTpute Ha TeneOHUTe, BK/AOYEHU B LeHTpanuTe.

O [da ynpaBnsiBa CbKpaTeHUTe Homepa

O fa ynpaBnsBa notpebutennte, TeEXHUTe Naponun, onepaunmTe 3a NpexBbprsiHe,
notpebuTennTe 3a rnacosa nouia, KakTo U noTpebutenuTe 3a cblyecTByBauiaTa cucrema
3a 3anuc Ha pasrosopu - TWP.

O [Oa ynpaBnsaBa notpebuTtenute no npodunm npes yeb mHTepdeliic

O [Aa ynpasnssa hunt rpynu.

O OnepatuBHU XypHanu (logs)

O [da ynpaBnsiBa BbTPEWHW U BbHWHU AUPEKTOPUM (BKAKOUNTENHO AKTUBHA AupekTopus)
O [fa ynpaBnsiBa OTBOpPeHU 6unetn 3a obaxpgaHuaTta (call tickets) u oTganeyeHun
BbTPELWHN AUPEKTOPUMN.

0O [a poctbnBa ueHTpanute npe3 Web nHTepdeiic

Ycnyru no o6CnyXBaHe Ha cblyecTByBaluTe TeneOoHHU LeHTpanu cepus Mitel 5000

O [Aa npaBu pe3epBHM konusa (backups) Ha KOHQuUrypaymaTa Ha LeHTpanuTe.

O [Ja npaBu Bb3CTaHOBABaHE Ha LeHTpanuTe oT pe3epBHM kKonusa (backups)

O Ja nosBonsBa ob6bHoBsABaHe (upgrade) Ha copTyepa Ha UeHTpanuTe.

O [a no3BonsBa O0TKa3 Ha 06HoBsABaHeTo (upgrade) Ha LeHTpanuTe.

0O [a no3BonsiBa BpbliaHe KbM npeauwHu Bepcun (releases) Ha copTyepa Ha
LeHTpanuTe.

0O [Oa ynpaBnsBa copTyepa M KOHQUTypaLMoOHHUTE (paiifioBe Ha TepMUHaNHUTe
yCTpOl/CTBa, BK/KYEHU B LeHTpanuTe.

YnpaBfeHWe Ha CUTYpPHOCTTa Ha cbuiecTByBawWwnTe TeneoHHU yeHTpanu cepusa Mitel 5000
O [Ja ynpaBnsiBa npasaTa Ha notpebutenuTte.
O [Oa ynpaBnsiBa cepTuumkatuTe Ha UeHTpanuTe.

YnpasneHune Ha LDAP

C Ta3n (yHKUUA agMUHUCTPATOPUTE Ha UeHTpanuTe Wwe morart ga cbh3jasar,
MoancuumMpaTt Mam n3TpuBaTt NOTPebUTENN BbB BLHIWHW AUPEKTOPUM U NO-CcNeuunasnHo B
cbuiecTByBawata B ,Copuincka soga"™ AL AKTuBHa AupekTopus.

CUHXpOHM3auMsaTa ¢ AKTUBHaTa JuUpeKkTopusa ulie cTaBa B peanHo Bpeme. llle moraT ga ce
CUHXPOHM3UPAT BbTPELWHN U BLHIIHU 3aNuUCH.

CUHXpPOHM3aLUUs Ha BbTpewHUTe 3anmcu (notpebutenn )
[a ocurypsiBa CUHXPOHU3UpPAHETO Ha cnefHUTe nofeta oT AKTMBHATa AupeKkTopus:

O Mpe3nme BbB hopmaT UTF8 - 3aAb/DKUTENHO MoOfe.
O Wme BbB (hopmat UTF8 - 3aAb/KMUTENHO none
O E-mail agpec Ha noTpebuTtens.

O MouweHckn agpec Postal address

O JonbnHuTeneH Homep

[a Moxe Aa 3anucBa KbM LEeHTpanuTe W cnefHUTe nosieta oT AKTMBHaTa Jupektopus



O Tutna
O ®YyHKUKNA.
O Wepapxus.

[Ja no3sonABa 3anmceBaHe OT UeHTpanuTe KbM AKTUBHaTa AupeKTopua Ha crnepgHuTte

nonetva:

O BbTpewHaTa 3a LeHTpanuTe agpecHa KHura (ako eguH notpebuTen mma HAKOMNKO
HOMepa, BCUYKM HOMepa fa MoraT fa ce CMHXpPOoHu3mpaT ¢ AKTMBHaTa [upekropus).
O BbHweH Direct Inward Dial (DID) Homep.

9.

-BbBeX/JaHe B eKkcnnoartauua Ha cnegHuTe Buaose u 6poiiku SIP TenedoHwu,
cbBMecTumn ¢ IP TenedoHHaTa ueHTpana Ha Codwmiicka Boga AL - Mitel
MiVoice 5000, Bepcusa 6.2:

9.1. SIP TenedoHeH anapaT Tun 1:

- MUHUMYM 4.3" 480 x 272-pixel yBeTeH gucnnei ¢ NOACBETKA;
- BrpageH komyTtatop ¢ MMHUMYM 2 nopTta Gigabit Ethernet;
- na nogabpxa Bluetooth cnywanka 3a rnasa;

- Ao 16 SIP knueHTa;

- fa noaabpxa PoE (802.3af);

- JlecHO ¥ rbBKaBO NPOBU3UOHMUPAHE;

- Bb3MOXHOCT 3a HarnacsHe Ha anaparta noj ABa brbna;

- Bb3MOXXHOCT 3a BKJ/IlOUBAHE Ha caylanku 3a rnasa;

- Bb3MOXXHOCT 32 MOHTaX Ha CTeHa;

- Hanb/IHO ABYMNOCOYEH CNMKep®hOH;

- ykasaten 3a mmuHumym 1000 TenedoHa;

- Bb3MOXXHOCT 3@ BK/IlOUBaHe Ha paswupuTenHn MOLYNWU.

- Moayn 3a paswupeHue 3a SIP TenecoHeH anapaT Tnn 1:
- MMHUMYM 160x320 rpacunyeH LCD gucnneli ¢ noacBeTKa;

- MuHumMyMm 20 nporpamupyemu 6yToHa ¢ gByuBeTHM LED mHaukatopm Ha 1
cTpaHuua, No3BO/IsiBa Ce aKo ca MNnoBeye - fga ca Ha 2 uin rnoBeye CTpPaHuuu;

- 6YTOH 3a NpeBK/lOYBaHE Ha cTpaHuuuTe (aKo Uma Takuea);

- pas3nnyHa MKoHa Ha LCD pgucnnes 3a BcaAka (yHKuua (3aeT, cBobofeH,
3BbHU);

- Bb3MOXHOCT 3@ MOHTaX Ha CTeHa;
- Ba pa3/IM4HM brbjla Ha pasnonaraHe.

9.2. SIP TenedoHeH anapat Tun 2:

- MUHUMYM 3.66" 240xI20-pixel rpacdhnyeH LCD gncnneit ¢ noacBeTKa;
- Ao 6 SIP knueHTa;

- BrpafjeH KomyTaTtop ¢ MuHMMyM 2 nopta 10/100 MB;

- Aa nogabpxa PoE (IEEE 802.3af);

- Bb3MOXXHOCT 3a BKJ/IOYUBaHe Ha CcriywankKa 3a rJjiaBsa,



10.

11.

12.

13.

- Hanb/HO ABYNOCOYEH CNUKEepP®OH;

- yKkasaTesn 3a mmuHumym 1000 TenedoHa;

- Bb3MOXHOCT 3a NO3ULMOHUPaAHEe Ha TenedoHa MO brbi;
- JlecHO ” rbBKaBO MPOBU3MOHUPaHE;

- 3axpaHBal, aganTtep 3a 220V B KOMNJeKTa.

9.3. SIP TenedoHeH anapat Tun 3:

MuUHUMYM 132 x 64-pixel graphical LCD gucnnelii;

eauH SIP KNNEeHT;

BrpajeH komyTtaTop ¢ MMHUMyMm 2 nopta 10/100 MB;

MUHUMYM 5 6yTOHa 3a HaBurayuna B MeHKOTaTa,;

- HaNb/IHO ABYMNOCOYEH CNUKEPCOH;

- Bb3MOXXHOCT 3a MOHTaX Ha CTeHa;

- JleCHO n rbBKaBO NPOBW3NOHMpPAHE;

- pa nogabpxa PoE (IEEE 802.3af);

- 3axpaHBal, agantep 220V B KOMMNeKTa.

Cpok Ha poctaBka: 20 paboTHM AHW cnej nNojsiyd4aBaHeTO Ha 3asiBka OT
Bb3noxurtens.

Cpok 3a BHegpsiBaHe: 3 Mecela, cfej goctaBkaTa. BHegpsBaHeTo BK/4YBaA
aKTuBauus Ha /NULEH3NTe, MWHCTanauusa U HacTpolika Ha cogTyepa 3a
ynpaBneHne n HacTpoiika Ha IP TenegoHuTe.

FapaHUMOHHaA nMOoAAPbBXKA Ha CcTokuTe: 12 Meceua, Tun 5*8 ¢ Bpeme 3a
peakuma 2 4vaca OT oOMoBecTABaHe N0 UMeWln, TukeTcucrtema u/mnm
TeneoHHO ob6axpgaHe. M3NbAHUTENAT € ANbXEeH ga ocurypum o6opoTHa
TEXHWKA C eKBMBaANEHTHW uAM No-4obpu XxapakKTepucTUKM nNpu noBpepa Ha
TenedoOHHNTE anapaTu A0 OTCTpaHsABaHEeTO M.

CopTyepHa noanpbXkKa Ha copTyep 3a ynpaB/ieHue 3a ynpaBjeHue Ha
TeneoHHa ueHTpana Mitel 5000: 12 meceya. N3NbAHUTENAT € ANbXEH fa
nposege obyvyeHne 3a paboTa cbec copTyep .



PA3ZIE/T B: LLEEHW VI JAHHW



KOMYHUKALWN Be3 KOMIMPOMWC

TEXHNWYECKO MNMPEAJTOXXEHWME HA ,TEJIEHOBA™ OO/ no

Mpoueaypa 3a Bb3naraHe Ha obuiecTBeHa nopbyka ¢ HoMep TTO01780 u npegmeT ,,[MpemMmnHaBaHe KbM IP TeniepoHUA Ha
cbujecTByBawuTe TeslePOHHM LeHTpanu Ha ,Coduiicka soga" AL"

TexHu4yecko 3agaHune Ha ,Coduiicka Boga" ALl
MpemnHaBaHeTo KbM IP TenedoHna Ha
cblecTByBawWwmTe TeneOHHN LEeHTpann Ha
Coduniicka Boga ALl - 6 /wecTt/ TenedoHHN
ueHtpanu Mitel MiVoice 5000 Bepcus 6.2,
pa6oTtewun B multisite cpepga.

500 nnueH3a 3a Te3n ueHTpanu

SIP TenegoHHn anapatm - Tun 1 (10 6p.); Tvn 2
(10 6p.); Tun 3 (480 6p.)

CohTyep 3a ynpaB/ieHWe Ha mMpexaTta OT ueHTpanu
Mitel Mivoice 5000 n Bpb3kaTa UM C aKTUBHa
anpekTopusa Ha "Coduincka Boga"™ AL - 1 6p.
Mopyn 3a paswmupeHue 3a SIP TenedoHeH anapat Tun 1
- 5 6p.

JocTaBka, akTMuBauua Ha NULEH3NTE
cbuiecTByBaWmnTe LeHTpanm tun Mitel 5000.
MHcTanaumsa n HacTpoiika Ha codTyep 3a
ynpasnieHue Ha ueHTpanm Mitel 5000

MWHUMaNHN TEXHUYECKN N3UCKBAHUA Ha cquTyep

TexHunuecka odepTta Ha ,TeneHosa" 00/

AA

AA

AA

DA

OA
OA

AA
AA

3abenexku
TeneHoBa npeanara 6e3npo6semMHO MUrpupaHe
KbM IP TenedoHns Ha goctaBeHUTe 1
noAAbpXaHn OT Hac 6 Baln LeHTpanu ypes
JocTaBKa Ha nuueH3u 3a 7ax u IP TenedoHHK
anapatu
MpeanoXxeHnTe B HawaTta ocepta 500 6p.
NINLEH3N ca 3a BaluTe LeHTpam
3a anapaTu npegnarame Kakto cnejga:

1. Twn 1- Yealink T46G - 10 6p.

2. Tun 2-YealinkT27G-10 6p.

3. Tun 3 - Yealink T19P-480 6p.
3a ynpasnsBaly copTyep npegnarame MiVoice
5000 Manager - 1 6p., 3a 6 LeHTpanu

Mopayn paswupeHne kbM Tun 1 - Yealink EXP40

NlnueHs 3a Bawara ueHTpana

MpeanoxeHUAT copTyep, KOWTO yaoBNeTBOpsiBa
n3mckesaHusTa Bu e MiVoice 5000 Manager



8.1.

8.2.

8.3

8.4.

8.5.

9.1.

9.2.

KOMYHUKALIMN BE3 KOMIMPOMWC

3a ynpasfieHne Ha ueHTpanu Mitel 5000:

Mo3BonsBa ynpas/eHWETO Ha CblyeCcTBYBalnTe LeHTpaIu
Mitel 5000, KakToO NO €AMHUYHO, Taka U B PEXMM
~multisite mode";

OcurypsiBa yHUuumpaHa cpefa 3a, KoHgurypupaHe Ha
LDAP gupekTopusi 1 notpebutenn n no-crneymanHo
AKTMBHa [npekTopusa Ha Microsoft, pasrbpHaTta B
MHpacTpykTypaTa Ha ,Codmniicka Boga" ALl; MOHUTOPUHT
Ha TenedOHHUTE LeHTpann; 06HOBSABaAHE Ha LeHTpanuTe
n TeneoHunTe.

OcurypsiBa UHTErpupaHe ¢ TEXHO/I0TMUTe, pasrbpHaTu B
MHpacTpykTypaTta Ha ,Coduiicka Boga" ALl, KaTo HO He
camo: CUrypeH AOCTbM; KpUNTUpaHe Ha KOMyHUKauuuTe;
BMPTyaM3auus; 3awmTa Ha JaHHUTe; cpefcTBa 3a
BMCOKa Ha/IN4yHOCT.

YnpaBneHune Ha LDAP

CUHXPOHM3aLMA Ha BbTPELWHUTE 3anuck (notpebutenn )

BbBexgaHe B ekcrjioatauusi Ha crefH/UTe BUAOBE U
6polikn SIP TenecoHu, cbBMecTuMM ¢ IP TenedoHHaTa

ueHTpana Ha Codmiicka Boga AL - Mitel MiVoice 5000,
Bepcusa 6.2:

SIP TenecoHeH anapat Tvn 1

SIP TenechoHeH anapat Tun 2

LA

LA

LA

LA

LA

LA

[A, oTroBaps Ha BCUYK/ U3NCKBAHUSA B
TexHn4yeckoTo 3agaHne. Mapka Yealink
moaen T46G, B KOMNJIEKT C paslWMpuTesieH
moayn Yealink EXP40

LA, oTroBapsi Ha BCUYKU N3UCKBAHUS B
TEXHNYECKOTO 3ajaHne. Mapka Yealink

Mpunarame 6poliypa Ha NPoaykTa, AoKaseallia
MOKpMBaHeTO Ha Bawnte M3NCKBaHMS

Mpunarame 6pollypa Ha NpPoayKTa, AoKa3Balla
NoKpuBaHeTo Ha BalwuTe U3NUCKBAHUS

Mpunarame 6pollypa Ha NpoAyKTa, AoKa3Balla
NnoKpuBaHeTo Ha BallnTe U3MCKBaHUSA

Mpunarame 6pollypa Ha NPoAyKTa, foKa3Balla
NoKpUBaHeTO Ha BaluuTe U3NCKBAHUS
Mpunarame 6pollypa Ha NpPoaykTa, AoKa3galla
MoKpMBaHeTO Ha BawwuTte M3nCcKBaHUA

MoaynsT EXP40 e ¢ 40 6yTOHa, pa3nosioXXeHW Ha
2 cTpaHuuu
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10.

11.

12.

13.

Ter\e OTaai

SIP TenechoHeH anapaT T!n 3

Cpok Ha gocTaBka: 20 paboTHU gHWU cnep
nosyvyaBaHeTO Ha 3asBKa OT Bb3noxurens.

Cpok 3a BHeapsABaHe: 3 meceua, cnef gocrtaBKaTa.
BHegpsBaHeTO BK/KYBA aKTMBaUWa Ha NULEH3UTe,
MHCTanayma u HacTpolika Ha copTyepa 3a
ynpaBfieHne U HacTpolika Ha IP TenedoHuTe.
FapaHUMOHHA NoAApbXKa Ha cTokuTe: 12 meceua,
TMn 5*8 c Bpeme 3a peakuumsa 2 4yaca oT
onoBecTABaHe NO MMeln, TukeTcucTtema n/mnm
TeneoHHO obaxpaaHe. TeneHosa OO/ uwe ocurypu
060pOTHa TeXHWKa C eKBUBasleHTHU UAn no-gobpwu
XapakTepucTuKU npu nospefa Ha TefedOHHUTE
anapaTtu O OTCTpaHABaHeToO M.

CohTyepHa nogapbXxka Ha codTyep 3a
ynpaBfieHue 3a ynpasseHue Ha TenedoHHa
ueHTpana Mitel 5000: 12 meceuya. TeneHosa 00/
e nposeae obyuyeHue 3a paboTta cbc codTyep.

KOMYHUKALUMN BE3 KOMIMPOMWC

mopen T27G
LA, oTroBaps Ha BCUYKM U3UCKBAHUA B
TeXHNn4eckKoTo 3agaHune. Mapka Yealink
mopen T19P

LA

LA

LA

LA

Oar,
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SIP-T46G

Revolutionary SIP phone with a multitude of professional features

The SIP-T46G is Yealink latest revolutionary IP Phone for executive users
and busy professionals. New designs appears the commerce, with high-
resolution TFT color display, delivering a rich visual experience. Yealink
Optima HD technology enables rich, clear, life-like voice communications.
Supports Gigabit Ethernet, a variety of device connections, including EHS
headset and USB. With programmable keys, the IP Phone supports vast

productivity-enhancing features.

HD Voice Gigabit Pap.rb»s elurtooth Earphone

Key Features and Benefits

Revolutionary new design

Yealink’s SIP Phones continue to evolve, the SIP-T4 Series have been designed by
pursuing ease of use in even the tiniest details, these new design include paper
label free design, new foot stand allows two posi-tions for the device, non-slip rubber
feet, ergonomic recessed buttons etc.

HD Audio

Yealink Optima HD Voice refers to the combination of software and hardware design
as well as the implementation of wideband technology to maximizes the acoustic
performance. Coupled with advanced acoustic clarity technology such as full duplex,
echo cancellation, adaptive jitter buffer etc. Creating an amazing face-to-face live
experience.

A rich visual experience for applications

SIP-T46G Supports vast productivity-enhancing feature such as XML Browser, SCA,
BLF List, call forward, call transfer, 3-way conferencing, the 4.3 inch backlit color
display enables rich visual presentation and easier navigation of the menu. Three
pages of 1Dflexible buttons are shown on the display can be programmed up to 27
various features.

Advanced connectivity and expandability

For network connectivity, the SIP-T46G comes with two Gigabit Ethernet ports, one
ofthem suitable for Power over Ethernet. Supports a variety device connections,
including EHS headset and USB. User enable Bluetooth headset through USB
Dongle.

Supports up to 6 Expansion Module, adding up to 240 additional buttons with a
screen based LCD display and LED system.

Highly secure transport and interoperability

The Communicator uses SIP over Transport Layer Security (TLS/SSL) to provide
service providers the latest technology for enhanced network security. The range is
certified compatible with 3CX, Asterisk and BroadSoft Broadworks, ensuring
excellent compatibility with leading soft switch suppliers.

> Revolutionarily new design
> Yealink Optima HD voice
> Dual-port Gigabit Ethernet

> 4.3" 480 x 272-pixel color

display with backlight

> Built-in a USB port, support
Bluetooth headset (Through
USB Dongle)

> Up to 16 SIP accounts

> Paper label free design

> PoE support

> Headset, EHS support

> Supports expansion modules
> Stand with 2 adjustable angles
> Wall mountable

> Simple, flexible and secure

provisioning options



Yealink

Easy uoip w K

Audio Features

>HD voice: HD handset, HD speaker

> Codecs: G.722, G.711{A/p): G.723, G.729AB,
G.726.iLBC

> DTMF: In-band, Out-of-band(RFC 2833) and SIP
INFO

> Full-duplex hands-free speakerphone with AEC

>VAD, CNG, AEC, PLC, AJB, AGC

Phone Features

>16 VolP accounts

> Call hold, mute, DND

> One-touch speed dial, hotline

> Call forward, call waiting, call transfer
> Group listening, SMS, emergency call
> Redial, call return, auto answer

> 3-way conferencing

> Direct IP call without SIP proxy

> Ring tone selection/import/delete

> Set date time manually or automatically
> Dial plan

> XML Browser

>Action URL/URI

>RTCP-XR (RFC3611), VQ-RTCPXR (RFC6035)

Directory

> Loal Phonebook up to 1000 entries
> Black list

>XML/LDAP remote phonebook

> Intelligent search method

> Phonebook search/import/export

> Call history: dialed/received/missed/forwarded

IP-PBX Features

> Busy Lamp Field (BLF)

> Bridged Line Apperance(BLA)

> Anonymous call, anonymous call rejection
> Hot-desking

> Message Waiting Indicator (MWI)
>Voice mail

> Call park, call pickup

> Intercom, paging

> Music on hold

> Cal! completion

> Call recording

Learn More

SIP-T46G Specifications

Display and Indicator

>4.3" 480 x 272-pixel color display with backlight

>16 bit depth color

> LED for call and message waiting indication

> Dual-color (red or green) illuminated LEDs for
line status information

> Wallpaper

> Intuitive user interface with icons and soft keys

> National language selection

> Caller ID with name, number and photo

Feature keys

>10 line keys with LED

>10 line keys can be programmed up to 27 various
features (3-page view)

> 7 features keys: message, headset, hold, mute,
transfer, redial, hands-free speakerphone

>4 context-sensitive “soft” keys

> 6 navigation keys

>Volume control keys

> |lluminated mute key

> |lluminated headset key

> |lluminated hands-free speakerphone key
Interface

Dual-port Gigabit Ethernet

Support Bluetooth headset through USB Dongle
1xRJ9 (4P4C) handset port

1xRJ9 (4P4C) headset port

1XRJ12 (6P6C) EXT port:

Supports up to 6 Expansion Modules for an attendant

console application
> Power over Ethernet (IEEE 802.3af), class 0

Other Physical Features

> Stand with 2 adjustable angles

> Wall mountable

> External universal AC adapter (optional):
AC 100-240V input and DC 5V/2A output

> Power consumption (PSU): 1.8-5.4W

> Power consumption (PoE): 2.1-8.0W

> Dimension(W*D*H*T):
244mm*213mm*185mm*54mm

> Operating humidity: 10~95%

> Operating temperature: -10~50°C

To find out how Yealink solutions can help your organization, visit us at www.yealink.com or mail to sales@yealink.com

Management

> Configuration: browser/phone/auto-provision

> Auto provision via FTP/TFTP/HTTP/HTTPS
for mass deploy

> Auto-provision with PnP

> BroadSof! device management

> Zero-sp-touch, TR-069

> Phone lock for personal privacy protection

> Reset to factory, reboot

> Package tracing export, system log

Network and Security

>SIP vl (RFC2543), v2 (RFC3261)

> Call server redundancy supported

> NAT transverse: STUN mode

> Proxy mode and peer-to-peer SIP link mode

> |P assignment: static/DHCP/PPPoE

>HTTP/HTTPS web server

>Time and date synchronization using SN fr

> UDP/TCP/DNS-SRV(RFC 3263)

> QoS: 802.1 p/Q tagging (VLAN), Layer 3 To;
DSCP

> SRTP for voice

> Transport Layer Security (TLS)

>HTTPS certificate manager

> AES encryption for configuration file

> Digest authentication using MD5/MD5-sess

> OpenVPN, IEEE802.1X

> |Pv6

Package Features

> Qty/CTN: 5PCS
> N.W/CTN: 7.6kg
> G.W/CTN: 8.4kg
> Giftbox size: 274mm*255mm*128mm

> Carton Meas: 660mm*286mm*263mm
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High-Performance LCD Expansion Module

The EXP40 Expansion Module for the SIP-T46G and SIP-T48G, expanding
the functional capability of your sip phone to a whole new level. It features a
large graphic LCD. Two pages of 20 flexible buttons are shown on the display
can be programmed up to 40 various features, the productivity-enhancing
features include BLF/BLA, speed dialing, call forward, transfer, park, pickup,

etc.

Key Features and Benefits

Revolutionarily new design

New design pursuing tiniest details for matching elegantly with the look and >An exclusive collection which
feel of T46G, rubber covers on the feet that contact the desk surface help quality and detailed designs
prevent the phone from sliding, The new foot stand allows two posi-tions for

the device, support application of wall mountable, the backlit display >Rich visual experience with
eliminates the need for external light. 160x320 graphic LCD

A rich visual experience for applications >20 physical keys each with a
Equipped with a 160x320 graphic LCD with Backlight. 20 physical keys dual-color LED

each with a dual-color LED and two page views are possible, this allows

40 additional programmable keys that can be used for speed dialing, >2 independent control keys are
BLF/BLA, call forward, transfer, park, pickup, etc. 2 independent control used for fast switch pages

keys are used for fast switch pages.
5 Stand with 2 adjustable angles

Expandability

. L > Wall mountable
Supports up to 6 Expansion Modules for an attendant console application,

adding up to 240 additional buttons, it has to be powered by a conventional

power supply (5V/1,2A) ifexceed 2 connections .
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Display

>160x320 graphic LCD with 16-level grayscales
>LCD Backlight

>Two page views are possible

> Different icons for each function shown

on the LCD

Features Keys and Indicator
>20 physical keys each with a dual-color LED
>20 additional keys through page switch
>2 independent control keys are used for fast
switch pages
>Programmable for shared line, BLF List,
call park, conference, forward, group pickup,

group listening, LDAP, Pick UP, XML Browser

Learn More

EXP40 Specifications

Physical Feature

>Wall mountable

> Stand with 2 adjustable angles

>Expansion module (£2) is powered by the
host phone

> Supports up to 6 modules daisy-chain

>2xRJ12 (6P6C) ports for data in and out

>Dimension (W*D*H'T):
127mm*213mm*167mm*45mm

>Applies to Yealink IP Phone

> Operating temperature: -10~50'C

>Operating humidity: 10-95%

Package Features

> Qty/CTN: 10 PCS
> N.W/CTN: 6.7 kg
> G.W/CTN: 7.6 kg
> Giftbox size: 237mm*154mm*100mm

> Carton Meas: 520mm*317mm*247mm

To find out how Yealink solutions can help your organization, visit us at www.yealink.com or mail to sales@yealink.com
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Yealink

Sip:

Standard and Affordable SIP Phone for Business

The SIP-T27P is a feature-rich sip phone for business. It has been designed
by pursuing ease of use in even the tiniest details.Delivering a superb sound
quality as well as rich visual experience. The T27P also offers a wide range
of functions, like SCA, BLF List, call forward, call transfer, 3-way conference,
and up to support various features.Using standard encryption protocols to pe-

rform highly secure remote provisioning and software upgrades.

Optima

Paperless
HD Voice

Key Features and Benefits

HD Audio

Yealink Optima HD Voice refers to the combination of software and hardware design as
well as the implementation of wideband technology to maximizes the acoustic
performance. Coupled with advanced acoustic clarity technology such as full duplex, echo
cancellation, Adaptive jitter buffer etc. Creating an amazing face-to-face live experience.

Enhanced Call Management

The SIP-T27P supports vast productivity-enhancing feature such as SCA, BLF List, call
forward, call transfer, 3-way conference.Three pages of 8 flexible buttons are shown on
the display can be programmed up to support various features. Support Yealink YHS32,
With EHS36 user can control phone through wireless headset.

Efficient Installation and Provisioning

Integrated IEEE 802.3af Power-over-Ethernet allows easy deployment with centralized
powering and backup.The SIP-T27P support the FTP, TFTP, HTTP, and HTTPS protocols
for file provisioning and are configured by default to use Trivial File Transfer Protocol
(TFTP), supports AES encrypted XML configuration file.

Highly secure transport and interoperability

The Communicator uses SIP over Transport Layer Security (TLS/SSL) to provide service
providers the latest technology for enhanced network security. The range is certified
compatible with 3CX, Asterisk and Broadsoft Broadworks, ensuring excellent compatibility
with leading soft switch suppliers.

> Yealink Optima HD voice

> 3.66" 240x120-pixel graphical
LCD with backlight

> Up to 6 SIP accounts
> Paper label free design
> PoE support

> Headset, EHS support

> Integrated stand with 2

adjustable angles
> Wall mountable (optional)

> Simple, flexible and secure

provisioning options
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Audio Features

4? HD voice: HD handset, HD speaker

>Wideband codec: G.722

~Narrowband codec: G.711(A/p), G.723.1, G.729AB,
G.726, iLBC

> DTMF: In-band, Out-of-band(RFC 2833) and SIP
INFO

> Full-duplex hands-free speakerphone with AEC

>VAD, CNG, AEC, PLC, AJB, AGC

Phone Features

>6 VolP accounts

> One-touch speed dial, redial

> Call forward, call waiting

> Call transfer, call hold

> Call return, group listening

> Mute, auto answer, DND

> 3-way conference call

> Direct IP call without SIP proxy
> Ring tone selection/import/delete
> Hotline, emergency call

> Set date time manually or automatically
> Dial plan

> XML Browser,

> Action URL/URI

> Integrated Screenshots
>RTCP-XR

Directory

> Local phonebook up to 1000 entries
> Black list

> XML/LDAP remote phonebook

> Intelligent search method

> Phonebook search/import/export

> Call history: dialed/received/missed/forwarded

IP-PBX Features

> Busy Lamp Field (BLF)

> Bridged Line Apperance(BLA)

> Anonymous call, anonymous call rejection
> Hot-desking

> Message Waiting Indicator (MWI)

>Voice mail

> Call park, call pickup

> Intercom, paging,

> Music on hold

> Call recording

SIP-T27P Specifications

Display and Indicator

> 3.66" 240x120-pixel graphical LCD with backlight

> LED for call and message waiting indication

> Dual-color (red or green) illuminated LEDs for
line status information

> Intuitive user interface with icons and soft keys

> National language selection

> Caller ID with name, number

Feature keys

> 8 line keys with LED
> 8 line keys can be programmed up to 21

various features (3-page view)

> 8 features keys: message, headset, conference, mute,

hold, transfer, redial, hands-free speakerphone
>4 context-sensitive "soft” keys
> 6 navigation keys
> 2 volume control keys
> |llluminated message key

> |lluminated headset key

Interface

> 1xRJ9 (4P4C) handset port

> 1xRJ9 (4P4C) headset port

> 1XRJ12 (6P6C) EHS port

> Power over Ethernet (IEEE 802.3af), Class 2

Other Physical Features
> Stand with 2 adjustable angles
> Wall mountable (optional)
> External universal AC adapter (optional):
AC 100-24DV input and DC 5V/1.2A output
> Power consumption (PSU): 1.17-3.32W
> Power consumption (PoE): 1.60 - 5.94W
> Dimension(W*D*H*T):
265mm x 210mm x 170.5mm x 53.5mm
> Operating humidity: 10-95%
> Operating temperature: -10~50°C
Package Features
> Qty/CTN: 5 PCS
> N.W/CTN: 6.8kg
> G.W/CTN: 7.6kg
> Giftbox size: 305mm x 225mm x 118mm
> Carton Meas: 610mm x 310mm x 232mm

Management

> Configuration; browser/phone/auto-provision

> Auto provision via FTP/TFTP/HTTP/HTTPS
for mass deploy

> Auto-provision with PnP

>Zero-sp-touch, TR-069

>Phone lock for personal privacy protection

> Reset to factory, reboot

> Package tracing export, system log

Network and Security

>SIP vl (RFC2543), v2 (RFC3261)

> Call server redundancy supported

> NAT transverse: STUN mode

>Proxy mode and peer-to-peer SIP link mode

> IP assignment: static/DHCP

>HTTP/HTTPS web server

>Time and date synchronization using SNTP

>UDP/TCP/DNS-SRV(RFC 3263)

> QoS: 802.1p/Q tagging (VLAN), Layer 3Tc
DSCP

>SRTP for voice

>Transport Layer Security (TLS)

>HTTPS certificate manager

>AES encryption for configuration file

> Digest authentication using MD5/MD5-sess

> OpenVPN, IEEE802.1X

> |Pv6

Certifications

cc FE ~ REACH  1SO 9001
3CX clT«lL **ags?
W Genesys
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| Entry-level IP Phone with 1 Line

The SIP-T19P E2 is one of Yealink’s latest answers for the entry-level IP phone that
offers features and performance normally associated with much more advanced
phones. The quite intentional choice of high-quality materials, combined with a
generously large 132x64-pixel graphical LCD that gives a clear 5-line display,
guarantees both a smoother user experience and easy access to much more

visual information at a glance. Dual 10/100 Mbps network ports with integrated

POE are ideal for extended network use. The SIP-T19P E2 supports single VolP
account, simple, flexible and secure installation options, plus IPv6 and SRTP/
HTTPS/TLS, VLAN and QoS. It includes headset use, wall-mountable and

has been designed very specifically for better business.

iPvp

Key Features and Benefits
> 132x64-pixel graphical LCD

> Two-port 10/100 Ethernet Switch

Enhanced Call Management > PoE support

The SIP-T19P E2 supports vast productivity-enhancing feature such as XML Browser, call
park, call pickup, call forward, call transfer, 3-way conference. Which make it the natural
and obvious efficiency tool for today's busy small and large offices environment. > Headset support

> Up to 1 SIP account

> Wall mountable

Efficient Installation and Provisioning > Simple, flexible and secure
Integrated IEEE 802.3af Power-over-Ethernet allows easy deployment with centralized
lowering and backup.The SIP-T19P E2 support the FTP, TFTP, HTTP, and HTTPS
protocols for file provisioning and are configured by default to use Trivial File Transfer
Protocol (TFTP), supports AES encrypted XML configuration file.

provisioning options

Highly secure transport and interoperability

The Communicator uses SIP over Transport Layer Security (TLS/SSL) to provide service
providers the latest technology for enhanced network security. The range is certified
compatible with 3CX, Asterisk and Broadsoft Broadworks, ensuring excellent compatibility
with leading soft switch suppliers.

Yealink

T eastd uoir k



fealin

ieasa uoipi

Audio Features

> Codec: G.722, G.711(A)i), G.729AB, G.726, iLBC

> DTMF: In-band, Out-of-band(RFC 2833) and SIP
INFO

> Full-duplex hands-free speakerphone with AEC

>VAD, CNG, AEC, PLC, AJB, AGC

Phone Features

>1VolP account

> Call hold, mute, DND

> One-touch speed dial, hotline

> Call forward, call waiting, call transfer
> Group listening, SMS

> Redial, call return, auto answer

> Local 3-way conferencing

> Direct IP call without SIP proxy

> Ring tone selection/import/delete

> Set date time manually or automatically
> Dial plan

> XML Browser, action URL/URI

> Integrated Screenshots

>RTCP-XR

Directory

> Loal Phonebook up to 1000 entries
> Black list

> XML remote phonebook

> Intelligent search method

> Phonebook search/import/export

> Call history: dialed/received/missed/forwarded

IP-PBX Features

> Anonymous call, anonymous call rejection
> Hot-desking. emergency call

> Message Waiting Indicator (MWI)

> Voice mail, call park, call pickup

> Intercom, paging, music on hold

> Call completion

Learn More

SIP-T19P E2 Specifications

Display and Indicator

> 132x64-pixel graphical LCD

> LED for call and message waiting indication

> Intuitive user interface with icons and soft keys
> National language selection

> Caller ID with name, number

Feature keys

> 6 features keys: message, headset, redial, Iran,
mute, hands-free speakerphone

> 5 navigation keys

>Volume control keys

Interface

>2xRJ45 10/100M Ethernet ports

> Power over Ethernet (IEEE 802.3af), class 2
> 1xRJ9 (4P4C) handset port

> 1xRJ9 (4P4C) headset port

Other Physical Features

> Wall mountable

> External universal AC adapter (optional):
AC 100-240V input and DC 5V/600mA output

> Power consumption (PSU): 0.9-1.25W

> Power consumption (PoE): 1.2-2.5W

> Dimension(W*D*H*T):
185mm*188mm*143mm+38mm

> Operating humidity: 10-95%

> Operating temperature: -10~50°C

Package Features

> Qty/CTN: 10 PCS

> N.W/CTN: 9.6kg

> G.W/CTN: 10.7kg

> Giftbox size: 215mm*200mm*121mm

> Carton Meas: 630mm-+#436mm*210mm

Management

> Configuration: browser/phone/auto-provision

>Auto provision via FTP/TFTP/HTTP/HTTPS
for mass deploy

>Auto-provision with PnP

>Zero-sp-touch,TR-069

>Phone lock for personal privacy protection

>Reset to factory, reboot

>Package tracing export, system log

Network and Security

> SIP vl (RFC2543), v2 (RFC3261)

> Call server redundancy supported

>NAT transverse: STUN mode

>Proxy mode and peer-to-peer SIP link mode

> |P assignment: static/DHCP

>HTTP/HTTPS web server

>Time and date synchronization using SNTP

>UDP/TCP/DNS-SRV(RFC 3263)

> QoS: 802.1 p/Q tagging (VLAN), Layer 3 Tot,
DSCP

>SRTP for voice

>Transport Layer Security (TLS)

>HTTPS certificate manager

>AES encryption for configuration file

> Digest authentication using MD5/MD5-sess

> |[EEE802.1X

> |Pv6

Certifications

CE ST <$ RAE ISOMI
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= Genesys

To find out how Yealink solutions can help your organization, visit us at www.yealink.com or mail to sales@yealink.com
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28A. MIVOICE 5000 MANAGER - GENERAL INFORMATION

28.1. INTRODUCTION

MiVoice 5000, an open and scalable solution, is a corporate multimedia (voice, video, fax) IP communication
software application.

It can be used in all activity sectors (services, industry, healthcare, tourism, education, administrations, etc.),
regardless of their structure (single-site, multi-site, central sites, regions, branches) and organisation
(centralised, distributed or both).

In single-site mode, the MiVoice 5000 system has its own administration portal, called MiVoice 5000 Web
Admin. Available, as standard, on Mitel 5000 Gateways, and on MiVoice 5000 Server and Compact, MiVoice
5000 Web Admin offers all the services needed by the administrator, wherever he may be (at the office, at
home, on a business trip, etc.).

In multisite mode or in park management (standalone gateways), the MiVoice 5000 Manager software
allows to manage all these devices in a coherent and simplified way for the administrators.

MiVoice 5000 Manager is a powerful tool which enables administrators to manage one or more interconnected
Mitel 5000 Gateways, Mitel 500 and MiVoice 5000 networks.

Itis based on a client/server architecture; the server software runs with Linux, and the client with Microsoft
Windows (.NET or WEB client).

Thanks to its modularity, only one server is required, both for small businesses and large companies. Infact,
MiVoice 5000 Manager can manage up to 2000 Mitel 5000 Gateways, Mitel 500 or MiVoice 5000 systems and
300,000 subscribers.

Its numerous functions make it a vital tool for the administrator, especially for configuring the LDAP directory
and users, monitoring systems (iPbxs, routers, etc.) and unified applications, programming maintenance actions
or upgrading systems or telephones.

An open software solution, thanks to the implementation of many standards (XML, LDAP, SNMP, etc.), MiVoice
5000 Manager is easy to integrate into the information system. For instance, it synchronises in real time the
user data between the enterprise directory (Microsoft Active Directory, OpenLDAP...) and the LDAP directory of
MiVoice 5000.

Finally, MiVoice 5000 Manager is perfectly suited to the technologies deployed by network administrators:
access security, interface encryption, virtualisable server, server data protection through redundancy, etc.



MiVoice 5000 Manager functions cover the following fields:

Fault management
- Managing MiVoice 5000 system alarms, data equipment and application servers
* Monitoring MiVoice 5000 system, data equipment and application servers through SNMP map
e Sending SNMP traps and site statuses to an external SNMP supervision application
e Sending alarms by e-mail,
e Managing the logbooks of MiVoice 5000 systems

Configuration management
e Accessing the numbering plan of MiVoice 5000 devices
e Managing telephony parameters
e Managing abbreviated numbers
e Managing users, their keys, forwarding operations, voicemail accounts and TWP accounts
« Simplified managing users by profiles (new web interface)
e Managing hunt groups
e Managing user/device connections
e Operation log
e Managing inventories
e Managing the directory
e Collecting call tickets and remote internal directories
e Accessing MiVoice 5000 Web Admin on MiVoice 5000 devices.

Maintenance services
e Backing up MiVoice 5000 devices
e Restoring MiVoice 5000 devices
e Upgrading software
e Cancelling the upgrade of a MiVoice 5000 (from MiVoice 5000 Manager R3.3)
e Restoring the previous MiVoice 5000 release (from MiVoice 5000 Manager R3.3)
e Managing Mivoice 5000 terminals: software, configuration files.

Security management
e Managing user rights.
. Managing MiVoice 5000 certificates (from MiVoice 5000 Manager R3.3).

Detailed information about MiVoice 5000 Manager is given in the chapter "MiVoice 5000 Manager V3.2
Functions".



28.2.

ENHANCEMENTS IN RELEASE 3.3

Operating system enhancements
MiVoice 5000 Manager R3.3 is installed on a 64 bits Linux CentOS 7.2.
The MiVoice 5000 Manager software is compatible with VMware ESX/ESXi 5.1,5.5 and 6.0, KVM, and Hyper-

V.

Managing MiVoice 5000 R6.3 systems

MiVoice 5000 Manager 3.3 manages MiVoice 5000 R6.3 systems. While upgrading Gateways or Call Manager
to R6.3, itis necessary to upgrade MiVoice 5000 Manager to R3.3.

Release R3.3 allows you to manage MiVoice 5000 R5.3, R5.4, R6.1; R6.2 and R6.3.

As of MiVoice 5000 Manager R3.3, itis possible to:

Cancel a MiVoice 5000 upgrade,

Restore the previous software release of a MiVoice 5000,

Use a certificate imported into Manager or a self-signed certificate to encrypt all the interfaces of a
MiVoice 5000 R6.3 (Administration, User Portal, Terminal and inter MiVoice 5000),

Configure some directory groups so the subscribers can be configured to limit search by name to a part
of the directory only,

Install a client certificate for the client/Manager interface.

SIP DECT Dual Homing 7.0
A new technical feature is available: "Permanent User", deployed by MOM.
This feature allows a DECT subscriber to be configured in all the OMMs managed by MOM.



28.3. OVERVIEW OF THE MIVOICE 5000 MANAGER SOFTWARE

MiVoice 5000 Manager is installed on a Linux server.

MiVoice 5000 Manager - internal architecture

-Web client
- Up-to-date MMI Third-party
application
-Alarm Collection
- Centralised data - Directory collection
- Open format - Ticket collection
-Aastra backup
- Inventories

- Configuration access
-Telephony management
-Nagios supervision

Database software
o - User authentication
MiVoice 5000 - Massive processing
Manager - Deferred processing
server

Virtualisation

MiVoice 5000 Manager 3.3 can run as a virtual application on top of a VMware, KVM, or Hyper-V architecture.

Access to the "Virtualized Architecture™ paragraph.

- Resource management

ISDN: front-end required



28.4. MIVOICE 5000 MANAGER SOFTWARE CLIENT APPLICATIONS
28.4.1. MIVOICE 5000 MANAGER ADMINISTRATION WEB CLIENT

The Web client is used:
¢ To install and run the MiVoice 5000 Manager client
¢« To manage and configure the data required to use MiVoice 5000 Manager
« To view the documentation

o Mitel 1 wmivoice 5000 Manager

Setup PC Client  Web Client  Administration Documentations

Setup PC Client Web Client

28.4.1.1. LANGUAGES

The administration web client is offered in the following languages:
. French

. English
. German
. Italian

. Flemish

28.4.1.2. INSTALLATION

The MiVoice 5000 Manager client is very easy to install, by clicking the link “Set up PC Client” from the web
client.

First it is necessary to install Framework .NET 4.6.

After the installation an icon is placed on the desktop for access to the MiVoice 5000 Manager client.

It is possible to uninstall the MiVoice 5000 Manager client from the "Programs and features" column of the
"Control Panel".



LEHOBU AOKYMEHT

1. OBLWW NONOXKEHWA

1.1.
1.2.

1.3.

1.4.

1.5.

LleHnTe no goroBopa ca mocoyeHu B LieHoBaTa Tabnuua OT TO3U pasgen

LleHnTe Ha gocTaBKMTe, NMpeasioXXeHn B LeHoBaTa Tabnuua, ca B 6bArapcku nesa,
6e3 AAC v c TOYHOCT A0 BTOPUA 3HAK Cref geceTuyHaTa 3aneTas.

EAVHWYHWTE UeHW Mo Aorosopa BKAOYBAT BCUUYKM [OFOBOPHWU 3afb/IXXKEHUA Ha
JocTaBuuKa.

Ha [ocTaBuMka He ca rapaHTMpaHu Ko/iuYyecTBa W MNPOABL/DKUTENHOCT Ha
feiiHoCcTUTe W ToBa cnegBa ga 6bae B3eTO MO4 BHUMaHMe MpU NOMb/IBAHETO Ha
LleHoBaTa Tabnuua.

LleHnTe no goroBopa ca MOCTOSIHHM 3a CpoKa Ha AOroBopa, CYMTAHO OT gaTtaTa Ha
noanucBaHeTO My OCBEH B cnydyauTe, npegBugeHn B 300M.

2. HAYVH HA MNOALWAHE

2.1

2.2.

2.3.

2.4.

2.5.

Cnep pocTaBkata Ha nopbyaHUTe CTOKM WU/WAKW yCAyru, CbrnacHO U3UCKBAHUATA Ha
Jorosopa, [JocTaBUYMKbT U Bb3/710XNTEeNaT noAgnucear npuemMo-npegaBaTefieH
NPOTOKOI.

JocTaBUMKbT n3gaBa KOPEKTHO NMonb/iHEHa (hakTypa B Cpok Ao 5 (neT) gHu cnep
nognuceaHeTo 6e3 Bb3paXeHUs OT CcTpaHa Ha Bb3noxuTens Ha nOpuemo-
npefasatefnieH NpoTokon. ®akTyparta cnegsa fa 6bae ogobpeHa oT KoHTponupauwums
CNy>XuTen no gorosopa.

MnawaHeTo ce M3BbPLWBA NO 6aHKOB NbT NO 6aHKoBa cMeTKa Ha [locTaBuuKka B
yeTmpugecer U neT AHEBEH CPOK OT fJaTaTa Ha npepctaBAHe OT JocTaBumka Ha
KOPEKTHO cbCTaBeHa OpuUruHanHa gakTtypa.

MnawaHeTo Ha (hakTypuTe He 03HayaBa 0TKa3 OT nonarawmte ce Ha Bbv3noxurtens
npeTeHuuMn, npousTvyawm OT He3a[0BOJIUTENIHO W3NbJHEHME, TapaHuun u
obesweteHnsa. [JocTaBYMKbT M3faBa KOPEKTHO Monb/HeHa (hakTypa B CpPOK A0 5
(neT) gHn cnep noAnucBaHeTo 6e3 Bb3paXeHWs OT cTpaHa Ha Bb3noxutensa Ha
npuemo-npegaBsaTtesieH NMPOTOKO.

MnawaHeTo ce wu3BbpWBA CcbrnacHo 4n.6 MnawaHe, AA4C wn rapaHuus 3a
n3nbAHeHue oT pasgen I O6wm ycnoBus Ha Aoroesopa.

LEHOBA TABJINUA - Ta6bnuua ,LleHoBO npegnoxeHue"
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TereHoBsa KOMYHUKALN BE3 KOMAPOMMC

Codpuist 1618,>kk KpacHo ceno, 6n 207 A, Bx. B, naptep, Ten; o029 029, chare: 0280 29 020, ernal dfice@leten<vabaweb: wwwtetencvabg

LEHOBA TABJINLUA - Tabnuua ,LleHoBo npegnoxxexHue"

Mo npouepypa 3a Bb3naraHe Ha obuiecTBeHa MNopbyka ¢ npeagmeTt ¢ Homep TTO01780 un
npeametr ,MpemnHaBaHe kKbM IP TenedoHMA Ha cbuwecTByBawmuTe TenedOHHU
ueHTpann Ha ,Codwuiicka Boga" AL", TeneHosa OO[ npegnara cnegHUTe crneuuanHu
LeHun:

Ep.ueHa O6uo
Bua: fporroso ne.6es ne.6es
Konunyectso:
aac anc

NuueHs 3a 1 IP user 3a TeneoHHa ueHTpana Mitel 500 112 56000
5000
SIP TenedoHeH anapat Tun 1, mogen Yealink T46G 10 304 3040
Moayn 3a paswwupeHue 3a SIP TenecoHeH anapat
Tmn 1, mogen Yealink EXP40 5 140 700
SIP TeneoHeH anapaT Tun 2, mogen Yealink T27G 10 172 1720
SIP TenedoHeH anapat tun 3, mogen Yealink T19P 480 73 35040

CobTyep 3a ynpaBneHue Ha ueHTpanu Mitel 5000 - Mitel
MiVoice Manager 5000, 3a ynpaB/sieHue Ha 6 6pos 1 3490 3490
TenedOHHN LeHTpanu

OBLWO: 99990

Cnosom: [leBeTfeceT U feBeT XUNaau AeBEeTCTOTUH U feBeTAeceT neBa.






1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.10

1.11

CrNneyonydHmM ycnoBmnAa HA AOTOBOPA
HEYCTOWKWN

B cnyqal7| ye JlocTaBUYMKBT He MU3NbJ/IHABA CBOUTE 3aAb/KEHUA no AOorosopa,
BK/TOYNTENHO HEe cna3nm CpoKa 3a pAocTaBKa, TOW ce 3afb/>KaBa fga wu3nnatm Ha
Bb3noxurtend HeyCTOI7IKa B CbOTBETCTBME C MOCOYEHOTO B HacTtodawmua florosop.

B cnyuaihi u4e [locTaBYMKBT He pJocTaBu nopbyaHute CTOKM B yKasaHua OT
Bb3noxutens MaKkcumaneH CpPOK Ha [AocTaBKa, TOiW [Ab/AXW HeycToOWKka Ha
Bb3noxutena B pasmep Ha 1% (eAWH MNpPoOUEHT) OT CTOWHOCTTAa Ha Aorosopa 3a
BCEKWN AeH 3aKbCHeHMe, HO He noBeye oT 20% (gBaliceT nNpoueHTa) OT CTOMHOCTTA
Ha gorosopa.

B cnyuali ye [OoCTaBYMKBLT HE M3NbJIHW YCNYrMTe MO BHe[psiBaHe Ha PeleHneTo B
yKa3zaHusa oT Bb3noxuntens MakcumasneH CPOK Ha U3nbaHeHue, JoCTaBUMKBLT AbJIKM
HeycToKa Ha Bb3noxutens B pasMep Ha 2% (gBa npoueHTa) OT CTOWHOCTTA Ha
[OoroBOpa 3a BCEKM AeH 3aKbCHeHWe, HO He noBeve oT 20% (gBaiiceT npoueHTa) OT
CTOHOCTTa Ha gorosopa.

Ako [ocTaBuUMKbT 3ab6aBu pgocTtaBkata Ha CTOKM uW/UAu ycnyru, npegMeT Ha
forosopa c noBeye oT 15 /meTHageceT/ paboOTHW [AHW, TO e Ce cyuTa, ue
[ OoCTaBUMKBT € B CbUECTBEHO HeusNb/HeHUe Ha [orosopa, KaTo B TaKbB c/y4vaii
Bb310XNTeNsT uMa npaBo fAa nNpekpaTu efHOCTpaHHO /[loroBopa nopaau
HeM3nbNHeHWe OT cTpaHa Ha JocTaBuMKa, KaTo 3afbpXu rapaHuuaTta 3a
N3NbAHEHMKE.

B cnyvaii ye [JocTaBUMKBLT gocTaBu CTOKU U/MAWM YCNYTU, KOUTO He CbOTBETCTBAT Ha
YrOBOPEHOTO Mo To3u [OoroBop, HE3aBUCMMO [afiM B Ka4eCTBEHO UAW KONUYECTBEHO
OoTHOWweHMe, wu/unu poctaBeHMTe CTOKM ca HerogHW jga ce nonseaT 3a uenute
nocoyeHn B [ioroBopa, [OCTAaBUYMKDBT Ab/KWU HeycTolika B pa3amep Ha 20% (apBaliceT
npoueHTa) OT CTOMHOCTTA Ha [OroBopa W Bb3CTAHOBABaHE Ha WeTUTe W/Unu
nponycHaTuTe Mon3u.

B cnyuauTe no un.l.5 Bb3noxutensaTt, 6e3 ga ce orpaHuMyaBaT gpyrv HeroBu npasa,
MOXe Mo CBOe YCMOTpeHue ga noucka oT JocTaBuumka ga 3ameHu Te3nm CTOKM, B
yKasaH OT Bb3/10XXUTeNns CpoK unm ga BbpHe CTOKUTe Ha JocTaBuyumKa.

Mpyv NbAHO HeW3Nb/HEeHWe, OT cTpaHa Ha JocTaBuuMKa, Ha MOeTUTe C HacTosAWUSA
[OTOBOpP 3aAb/XeHus, [0CTaBUMKBT Ab/MKU HeycTolika B pasmep Ha 30%
(TpupeceTaeceT NpoueHTa) OT CTOWHOCTTA Ha JoroBopa.

MpyM HETOYHO WIM HEKAYEeCTBEHO W3MNbJ/IHEHWE Ha BbH3/IOXKEHWTE MO HaCTOAULUS
[OroBOpP ycnyrn no BHeapsiBaHe, JoCTaBUYMKBLT Ab/IXKWU Ha Bb3noXutens HeycTolika
B pa3mep Ha 10% (pgeceT npoueHTa) OT CTOMHOCTTA Ha goroeopa.

B cnyyaii ye [LocTaBUYMKDBT HE OCUTYpPU OTCTPaHSBAHETO HA Bb3HUKHANU MOBPEAM Ha
CToku, npeamMeT Ha AOroBopa, B pamMKUTe Ha rapaHUMOHHOTO o06CNyXBaHe B
npeaBuaeHuss cpok B Pasgen A: TexHMYeckKo 3aflaHue MaKCUMaseH CPOK 3a
OTCTpaHsABaHe Ha MOBpPeAW W He OCUTypu 060pOTHA TeXHWKA C eKBUBANEHTHU UK
no-ao6py xapakTepucTuku, [LoOCTaBUYUKBT Ab/IKU HeycToika B pasmep Ha 500 nB.
3a BCEKU [leH 3aKbCHEHUeE.

B cnyuali ye [locTaBUYMKBT €LHOCTPAHHO NpekpaTu HacToswWwmMs Aoroesop, 6e3 ga uma
npaBHO OCHOBaHME 3a TOBa, TOM Ab/XW Ha Bb3N0XWTens HeycTolika B pa3Mep Ha
30% (TpuiiceT NpoueHTa) OT MakcMmanHaTa CTOMHOCT.

[ocTaBUMKBLT We u3nnaTu HeycTolikuTte, npeaBuaeHun B JloroBopa B cpok Ao 5/net/
paboTHU AHWM OT No/syyaBaHeTOo Ha MUCMEHO YyBeAoM/eHMe OT Bb3/0oXUTens 3a
HanaraHeTo Ha CbOTBeTHaTa HeycTolika.

CAHKLUWWN, HAJTATAHW HA ,CO®DUNCKA BOAA" AL

B cnyuail, ye B KOWTO U fa € MOMEHT, BbB Bpb3Ka C M3MNb/IHEHUE Ha AOCTaBKWUTE
n/wnn ycnyruTte no goroesopa, nopagu fgeicteue unm 6e3felictBMe OT cTpaHa Ha
LJocTtaBunka u/vnu Heroeu cnyxurtenu, Ha ,Cocuiicka Boga™ ALl 6bAAT HaNOXEHU
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3.2

3.4

3.5

3.6

3.7

3.8

CaHKLUMM no cunarta Ha AEVICTBaLLI'OTO 3aKoHOAaTesiIcTBO, [JOCTaBUMKBLT Ce 3ab/KaBa
aa o6esu.|,eT|/| Bb310XUTeNAa No BCUUKWM CAHKUUM B NbAHUA UM pa3mep.

FTAPAHUWMA 3A N3MNBJIHEHWE HA AJOITOBOPA

FapaHuuaTa 3a M3MNb/HEHME € CbC CPOK W Ba/lMAHOCT, CbriacHo NpeABUAEHOTO B
Jorosopa.

Bb3N10XNTENAT He Ab/DKU NUXBW Ha AOCTaBuyMKa 3a nepuopa, npes KOINTO rapaHymnaTta
€ npecrtodsia npn Hero.

3.3 N3nbnHUTENAT oTNpaBs NMUCMEHO MCKaHe 3a ocBobOXjaBaHe Ha
rapaHumnsaTa 3a M3nb/IHEHUE [0 KOHTPO/MpAaLWKUA CNyXuTen oT cTpaHa
Ha Bb3/I0XUTEeNa. B cnydyail ye rapaHuusaTa 3a U3NbaHEHUE e
npegcTaeseHa nog popMara Ha napuyHa cyma, opuumanHoTo NUCMO
cnepBa fa cbAabp)ka akTyanHa 6aHkoBa cmeTka (IBAN Homep), no
KOATO cnejBa fa 6bAe Bb3CTaHOBEHA rapaHuuata, ume, AaHHU 3a
KOHTaKT U NOANUC Ha NpeacTaBnABaWnA U3NbAHUTENA.
AHTaXXMMeHTbT Ha Bb3/10XKUTeNs no ocBoboXjaBaHeTO Ha npegocTtaBeHa 6aHKoBa
rapaHuuMsa ce u3yepnsa C BpblL,aHETO Ha HENHWA OpUrMHan Ha gocTaByuKa, KaTo
Bb3/IOXKUTENAT HEe Ce aHraxupa wn He [Ab/DKW pa3xoAuTe 3a U3roTBAHE Ha
OONBAHUTENHW NOTBBLPXAEHUA, u3npauwaHe Ha mexpaybaHkoBum SWIFT cbobuieHus
M 3anfauaHe Ha CBbp3aHUTe C TOBa Takcu, B cAyyai 4ve obcnyxpawarta 6aHka Ha
[OCTaByMKa MMa HSAKAKBW AOMNBAHUTENHU cleunuruyHn N3UCKBaHUSA.

Bcnuku pasxoam no rapaHumaTtTa 3a U3NbJHEHWE ca 3a CMeTKa Ha JocTaByuKa, a
pa3xoanTte No eBeHTYya/lHOTO UM yCBOSABaHE - 3a CMEeTKa Ha Bb3J/IOXKUTENA.

B cnyuaii 4ye pocTaBUMKBLT OTKaxe fa W3NAaTW HeycToika, rno6a WaM caHkKuus,
Ha/lo)XeHa Cbr/lacHO U3UCKBAHUSTA Ha HACTOALWMSA AOTOBOP, Bb3/TOXMUTENAT UMaA NPaBo
Ja 3aA4bpXWU NnauiaHe WAM Aa NpuUXBaHe CYMUTE cpelly HacpewHU ABLKUMU CYyMu
UM ga npucnagHe Ab/KumarTa My cyma OT rapaHuusTa 3a U3Nb/HEHWEe Ha JoroBopa,
BHeceHa/npefAcTaBeHa OT AOCTaBuMka. [OCTaBUYMKBLT € ANbXEH fAa noaabpxa
CTOWHOCTTa Ha rapaHuuMaTa 3a WU3NbJIHEHME 3a CpOKAa Ha AoroBopa.

B cnyyail ye cToilHOCTTA Ha rapaHuMsaTa 3a M3MNb/AHEHME Ce OKaXe HeaocTaTbuHa,
[OCTaBUYMKBLT ce 3aA4b/HKaBa B CpOK OT 5 (MeT) paboTHM AHM Aa 3annaTu CTOWHOCTTa Ha
AbMKMMaTa HeycTolika M ga AONbAHW CBOsSITA rapaHuusi 3a W3Nb/IHEHWE A0 HeliHus
nbfieH pasmep.

B cnyanl Ye BDBIJTOXKUTENAT npekpaTtn Aorosbopa nopagn Hem3nbv/IHEHUWE OT CTpaHa Ha
AoctaByYMKa, TO BBIJ/IOXKUTENAT MMa NMpaBO Aa 3aAbpXW rapaHyumdaTta 3a WU3NbJHEHUE,
npeancrtaBeHa OT AOCTaB4YuMKa.

AJOMNMBbAHUTENHWN PA3MNOPEABN 3A NMPEKPATABAHE

Bb3/10XKNTENAT MOXe fJa npeKkpaTu goroBopa 6e3 KakBUTO M ga e KOMMeHcauuum uan
o6e3leTeHna ¢ NUCMEHO M3BecTMe A0 JocTaBuuMka B Ciydyaid, ye Mo BpeMe Ha cpoka
Ha gorosopa [ocTaBUMKbLT OCTaHe 6e3 oTopu3auus OT NPOU3BOAUTENA HA CTOKUTe Aa
N3BbPLIBA AeiiHOCTUTE, NMpeaMeT Ha AOrosopa.

KOH®PNAOEHUWMAMHOCT

B xoma Ha u3nb/AHEeHMe Ha [orosopa, Moxe fa 6bae cnogeneHa noBepuTesiHa
nHgpopmaumusa. Mog ,MoBeputenHa uHgpopmayusa” ce pasbupa BCsiKa TEXHUMYECKA WUAN
He-TeXHUYecka WHGOpMauus, BK/IOYUTENHO, HO HE OrpaHuMyeHa pf0: MaTeHTu u
naTeHTHN 3asBKU, cOBCTBeHa WHGOpMaLUsa, TEXHUKU, Npouecu, Hoy-xay, opmynu,
ngen, nsobpeteHns (Hes3aBUCUMO fasin ca WM He ca NAaTEHTOCNOCO6HMW), COPTYEPHNU
nporpamu, 6baewute 1M npegnaraHuTe NPOAYKTM WM yCAYrM OT BCAKA OT cTpaHuTe,
huHaHcOBa WHGpOpPMaLMA, CNUCBK Ha KINEHTM U WHpopmaunsa 3a KIAWEHTH,
MHhopMaLmaTa, CBbp3aHa C akTMBUTe Ha ,Coduiicka Boga" Afl, 6GU3HeC U fOrOBOPHMU
OTHOLWEHUS, CAYXUTenu, 6U3Hec MNPOrHo3u, MHGOpMaLMsa N0 OTHOWEHME Ha TpeTu
nuua, prpmeHa uHgopmMmauua n nHpopmaunsa 3a pa3paboTBaHe Ha NPOAYKTU W faHHWU
(He3aBUCMMO fanu ca CBeAeHW WAW He A0 NUCMeH (hopMaT U HE3ABUCUMMO OT HOCUTENS,
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Ha KOWTO Te ce noAaabpxaT). BcaAka TakaBa noBepuTenHa WHGOpMauus ocTaBa
n3knw4YnTenHa cobcTteeHocCT Ha ,,Cocuiicka Boga" AL .

5.2 JocTaBUMKBLT ce 3ajb/KaBa:

e [la He n3MoN3Ba HWKakKBa NoBepuTenHa WHhopmauusa, cob6CcTBeHOCT Ha ,Coduiicka
Boda" AL 3a Apyra uen, OCBEH NpU M3Nb/HEHMEe Ha 3afb/HKEHUATA CM Mo TO3U A0roBop,
UM aKo TOBAa He € M3PUUYHO pa3pelleHo no-4ony;

e [la paskpuBa TakaBa NoBepuTeNHa WHpOPMaLMs caMo Ha CAYXWUTenu, KoUTo umart
HY)XX[a ga 3HasAT TakaBa [loBepuTesnHa MHGpOPMaLWUs 3a LenuTe Ha HacToALWMUS A0TroBOp U
KOWTO ca B paMKUTe Ha 3aAb/DKEHMe 3a KOH(UAEHLMANHOCT He NO-Masiko OFrpaHUYnTEeNnHo,
OTKOMIKOTO WM3M0XEHOTO TYK.

e [la 3aWMTaBa TakaBa MOBepuTesHa MWHGoOpMauusi OT HeoTOpU3MpaHo W3MNoN3BaHe,
JOCTbN MAU pa3KpuBaHe Mo CbUKUSA HAUYMH, NO KOWTO 3alMTaBa cBOA cOGCTBEHA NoAoGHa
noBepuTesnHa MHGOpMaLWsi, HO B HUKAKbLB C/lydyail ¢ MO-Manko rpuxa, OTKOMKOTO efAuH
pasymMHO npegnasnue 6usHec;

e [da yBegomu HezabaBHO "Cochuitcka Boga" A[, 3a peaneH wWAM noTeHUMaNeH
HepaspelweH AOCTbN WX M3MOM3BaHEe Ha NoBepuTenHa nHpopmauuns;

5.3 JocTaBUMKBLT HAMa MpaBo fa Konupa, fa usHacs, ga cnogens unv ga pasnpocTpaHsBa
MHDopMaLMA, CbXpaHaBaHa B MWHPOPMALMOHHWTE CUCTEMW W 6Ga3nM JaHHW Ha
Bb3N10XUTeNs No Bpeme Ha [0roBopa.

5.4 CTpaHuTe Mo f[oroBopa ce cnopasymsaxa, 4e Uusnata WHdopmauus, ocUrypeHa WU
nosepeHa oT Bb3noXuTens Ha [ocTaBuuka, UM cTaHana M3BecTHa Ha [JocTaBuuKa
npuv WAM Mo NoBoJ W3MNbJHEHWETO Ha HacTOosULMA AOroBOp, WEe Ce cyMTa OT cTpaHuTe
KaTo TbproBcka TaliHa Ha Bb3/M0XUTens M KaTto TakaBa HsiMa Aa 6bfe pasrnacsiaHa,
OCBEH aKOo TOBAa He e Heo6X0A4MMO 3a HETOBOTO M3NbJ/IHEHUE.

5.5 [ocTaBUMKbBT Ce 3afb/KaBa fa orpaHuMuyM gocTbna 40 TakaBa MHGoOpMauusi camo 4o
Te3n CBOW CNYXWUTENWU, KOUTOo cnefAsBa ga umaT AOCTbLM A0 Hesl, C Ornef U3Nb/HEHUETO
Ha TO3M A40roBop.

6. NYBNNYHOCT

OcBeH aKo He e Heo6XoAMMO 3a MOAMNUCBAHETO WAW € YroBOPEeHO KaTto Heo6XoAuMo 3a
M3NbAHEHWETO Ha AoroBopa, [ocTaBUMKbLT He My6/KMKyBa MO CBOA MHULMATMBA U He
paspewaBa ny6/MKyBaHeTo, 3aefHO WAM C APYro nuue, Ha WHGpopmauus, crtatus,
CHMMKa, UncTpayns uam 4pyr matepuan oT KakbBTO U a e BWf MO NOBOJ Ha AOTroBopa
Unn geiHocTTa Ha Bb3/MoXWUTens npeau npeaBapuTenHoTo NpeacTaBsHe Ha MaTepuana
Ha Bb3/10XKMTeNs M MoflyyaBaHeTO Ha HEroBOTO MUCMEHO Cbrnacue. TakoBa cbriacue
0T Bb3M10XUTENS BaXu caMo 3a KOHKPETHOTO Ny6/MKyBaHe, KOETO € W3PUYHO
nouckaHo.

[ocTaBUMKBLT cfeABa ga He M3M0/3Ba UMETO U JIOTOTO Ha Bb3NoXuTensa 3a peepeHuns u
ny6aMYHM npes3eHTauun 6e3 NofyyaBaHeTo Ha HEroBOTO MUCMEHO Cbriacue 3a BCEKW efuH
KOHKpeTeH cfyyail.
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CbaobprkaHue:

YneH HamnmeHoBaHMNe

OEOUHULUW
OBLM MONOXEHUSA

3A0B/MKEHNS HA JOCTABUNKA
3A0Bb/MKEHUA HA Bb3NOXWUTENSA

HEYCTOWKN

NNAWAHE, AAC W TAPAHUNS 3A U3MNbHEHWUE
KOHO®UAEHUWAMHOCT

NYBAWUYHOCT
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obWn YCNoBnA HA JOIOBOPA 3A NOCTABKA

O6wWwnTe ycnoBus Ha JOroBopa 3a AOCTaBKa, ca KakTo clejBa:
1. OEDPUHUNLNN

CnegHUTe NOHATWSA crefBa Aa WMaT OoNpeaesieHoTO UM Mo-A40NYy 3HadyeHue. Aymu B
eAVHCTBEHO YMC/IO cnefBa fAa ce nNpuemaTt U B MHOXECTBEHO M 06paTHO, AyMU B fafeH
poA cnefBa Aa ce Bb3npuemaT, B KOWTO M ga e pof, ako € Heo6Xo4MMOo Npu TbAKYyBaHeTo
Ha BOMAATA Ha CTpPaHMTE MO HacToAlwMa AoroBop. AymMuTe, KOMTO onucBaTt gafjeHo nuue,
BK/OUBAT BCMUYKM NpefcTaBfsiBaHW OT TOBa NULE CTpaHW Mo AOroBopa, He3aBUCUMO Aanu
ca CBbp3aHW nuMua no cMuchbia Ha TbProBCKUA 3aKOH WM He, OCBEH akK0 OT KOHTeKCTa He
€ SICHO, Ye ca M3K/IIYEHMN.

MpenpalwaHeTo KbM AajeH AOKYMeHT crejBa fa ce pas3bupa KaTo npenpaijaHe KbM
NMOCOYEHUS AOKYMEHT, KaKTO U BCUUKU APYTUN AOKYMEHTU, KOUTO F0 U3MEHAT u/ unu
aonbnsart.

1.1. "Bb3noXxunten" osHavyasa "Coduiicka soga" AL}, KoeTo Bb3nara M3Nb/HEHUETO
Ha JOCTaBKMUTe Mo Jorosopa.

1.2. "ocTaBUUK/MU3NbAHUTEN" 03HayaBa (PU3MYECKOTO WAN HPUANYECcKO nuue
(TexHn obeauMHeHMA), NOCOYEHO B A[OroBopa KaTto [JOCTaBYUK W HEroBuTe
npeacrtaBuTenn M NPaBoNpuUeEMHULMN.

1.3. "KoHTponupal, cny>Xunten' osHavyasa nuueto, onpeneneHo ot Bbv3noxutend,
3a KoeTo [locTaBUYMKBLT € YBEJOMEH U KOETO felicTBa OT UMETO Ha Bb3noxuntens
N KaTo npeacraBuTen Ha Bb3noxutens 3a uenute Ha TO3W AOroBOP.

1.4. "doroBop" o03HayaBa UANOCTHOTO CbhrnaweHne wmexagy Bb3noxntena u
JocTaBumka, cbCTOAWO ce OT cfAefHUTe YacTu, KOWUTO B chAyyalhh Ha
HEeCbOTBETCTBME MPU TbJIKyBaHe MMaT NPeaUMCTBO B NMOCOYEHMUA MO - LONY pen:

1.4.1. [oroBop;
1.4. Paspen A: TexHUW4YecKo 3ajjaHue - npegmeT Ha Aorosopa;

2

1.4.3. Pa3pen b: LleHn v gaHHw®;
4
5

1.4. Pasgen B: CneyununyHmn ycnoeus;
1.4. Pasgen I: O6wwn ycnoBus;
1.5. "LleHa no gorosopa'" o3HayaBa LeHaTa, usdyucseHa cornacHo Pasgen b: LeHn
N JaHHWN.
1.6. "MakcumassiHa CTOWHOCT Ha goropopa" o3HayaBa npegenHara cyma, KOSITO

HE MOXe Aa 61:,u,e HaaBulwaBaHa Npu Bb3slaraHe M M3nb/IHEHNE Ha AOroesopa.

1.7. "CTOKUM"™ - 03HayaBa BCUYKWM CTOKM, KOUTO ce AOCTaBAT OT [JlocTaByMKa, KaKTo
e onmcaHo B Hactodawua [orosop.

1.8. "O6eKT" o3HayaBa BCAKO MecTonosioXxeHue (3emMs unu crpaga), KbvAeTo Lwe ce
M3BbLPLWBAT A0CTAaBKUTE, NpeaMeT Ha HacToAWMA OrOBOP U BCAKO APYr0O MACTO,
npegocTaBeHO OT Bb3noXxuntena 3a uenuMTe Ha AOrosopa.

1.9. "Cnctemmn 3a 6e3onacHOCT Ha paboTaTa'" o3HayaBa KOMMNAEKT OT AOKYMEHTH
Ha  Bb3noxwurtens nnm HOpPMAaTUBHW  aKTOBe  CbrnacHo  6bArapckoTo
3aKoHO4aTeNCcTBO, KOWTO OMNpefenAaT HaynHuTe W MeToAuMTe 3a onasBaHe
3apaBeTo M 6GesonacHocTTa nNpuv W3BbPLWIBaHE Ha [OCTaBKMTe, npeagMeT Ha

gorosopa.

1.10. "Mopbuka" o3HavyaBa othumymanHa nopsvyka oT Bb3noxuTtensa go JocrtaBuymka C
NbJHO ONWcaHWe, cbraacHo Jloroeopa, Ha CTOKUTe, UeHata U MACTOTO Ha
JocTaBKa.
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1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

"CpOoK Ha pocTaBkKa'" o03HayaBa (akKTUYeCKMSAT Mepuoj Ha pfocTaBka Ha
nopbyaHUTe CTOKM, CYMTAHO OT garara Ha nopbykKaTa [0 JaTaTa Ha peanHaTta
JOCTaBKa Ha CTOKUTe A0 MACTOTO, OnpejesieHo OT Bb3noxutena. CpoKbT Ha
JocTaBKaTa Ue ce um3mepsa B paboTHU AHU.

"3abaBAHe Ha gocTaBkaTa" o3HayaBa 6pos gHM 3abaBa cnepj U3TUYaHe Ha
CpoKa Ha gocTaBKa.

"[NaTa Ha BNmM3aHe B cu/jla Ha gorosopa'" o3HayaBa fgaTtata Ha nognuceaHe
Ha fOorosopa, OCBEH aKo He e YTOBOPEeHO ApYyro.

"Cpok Ha [JloroBopa" o03HayaBa npejBupgeHata nNpPOAL/MKUTENHOCT Ha
npepoctaBAHe Ha AOCTaBKUTe, KakKTO e onpefeneHo B forosopa.

"HeycTOMKKN" 03HauyaBa caHKUuuMM uAnM ob6es3ueTeHWs, KOMTO Morat ga 6bpgat
HanaraHun Ha [locTaBuuKa, B cny4ali, ye AOCTaBKUTe He 6bAAT M3BLPLWIEHM B
CLOTBETCTBME C YCNOBUATA M CPOKOBETE B HacToAWwuUa A0OroBoOp.

"MlapaHunsa 3a uM3nb/AHeHMe" o03HayaBa NapuyHata cyma wnm 6aHkoBaTa
rapaHumsa, KoAato [locTaBYUKBLT NpefocTtass Ha Bb3noxuTtens, 3a ga rapaHTtupa
[06pOTO U3NBNAHEHWE Ha AoroBopa.

2. OBLW W MONOXKEHWA

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

TT001780

MpegMeT Ha HacTosiWMsA [OroBOp € aHraXxupaHeTo Ha [locTaBuMKa OT CTpaHa Ha
Bb3noxutens ga 6bAe HeroB HeM3KIUMTENEH AocTaBYMK HAa CTokMTe 3a Cpoka
Ha [oroBopa cpelwy 3annauiaHe Ha LleHaTa no [orosopa. Bb3/M0XUTENsAT cu
3anasBa MpaBoOTO Aa 3aKynyBa Bcsika efHa oOT nocoyeHuTe CTOKM OT Apyru
M3TOYHMLM MO CBOE YCMOTPEHUE.

3asiBeHUTe B [joroBopa KO/AM4yecTBa ca MPUMMEPHM U ca camMO C MPOrHO3Ha Len.
Te He gaBaT rapaHuusa 3a KonuMuyecTBaTa NopbyBaHuW CTOKW. EAUHUYHUTE LEHU
Ha CToOKMTe, BnucaHu oT [JocTaBuumka B LleHoBuTe Tabnuum KbMm [orosopa, ce
npunaraTt 3a Lenus CPOK Ha gorosopa.

3arnaBuaTta B TO3M [OroBop ca camMoO C Len npenpawaHe U He moraTt jga ce
nonseaT KaTo BOJEWM Npu TbiKyBaHeTO Ha Kjlay3uTe, KbM KOUTO Ce OTHacHT.

Bcsko cbobuieHne, n3npaTteHo OT HAKOSA OT CTpaHWTe A0 ApyraTta, cneaBa fga ce
n3npawa 4ypes3 npatka ¢ obpaTHa pasnucka uMAMm nNo pakc M We ce cuyuta 3a
nony4eHo OT ajpecata OT pgartarta, oT6enda3aHa Ha o6bpaTHaTa pasnucka,
CbOTBETHO OT NoJjlyyaBaHe Ha (pakca, ako TOW e MmycHaT A0 npaBuaHKUA akc
Homep (KoraTo Ha fgokfnaga OT (pakca 3a M3npauwaHe Ha HacpewHus dakc e
n3nuncaHo ,,OK") Ha agpecaTa.

Bcsika cTpaHa Tpsi6Ba ga yBeAOMM apyrata 3a npoMsiHa wan npuao6uBaHe Ha
HOB agpec, TenedoHeH uauM pakc HOMep 3a KOPeCnOoHAEeHLWUs Bb3MOXHO Haii-
CKOpPO, HO HE MO KbCHO OT 48 yaca OT TakaBa NpPoMsiHa WAW Mpugo6MBaHe.

HeycnexbT UM HEBB3MOXHOCTTA Ha HAKOS OT CTPAHUTE Aa U3NbAHU, B KOWUTO K
fla € MOMeHT, HAKoe (HAKOoM) OT ycrnoBuUsiTa Ha HacTosiwusa [oroBop, He Tpsa6Ba
fla ce npuema KaTo OTMSIHA Ha CbOTBETHOTO ycnoBue (YCNOBWSI) UM Ha MPaBOTO
[a ce npunaraT ycnoBusTa Ha HacTosuua [Jorosop.

HacToswnsaT AOroBOp He yuypeasBa NPeAcTaBUTENCTBO WM CAPYXEHUe Mexay
CTpaHUTe MO Hero M HUKOS OT CTpaHWTEe HAMA NpaBo Aa M3BbPLWIBA pasxogu oT
MMEeTO U 3a cMeTKa Ha Apyrata. B uM3nbaHeHWe Ha 3aAb/HKEHUsATA CUM Mo
[loroBOopa HUTO efHa OT CTpaHUTe He cnejBa fAa npegnpuema KakBoTo M fja e
feiicTBMe, KoeTo 6GM MOr0 ga Hakapa TpeTo nuue ga npveme, ye gelictBa KaTto
3aKOHEH nMpeacTaBUTeN Ha gpyrata cTpaHa.

EBeHTyaneH cnop nnn pa3Hornacue BbB BPpb3Ka C TbJ/IKYBaHeTO nnn
M3MNb/IHEHNETO Ha HacToAwnAa AOOroeop CTpaHUTEe UWe pewaBaT B AYyX Ha
pa36|/|paTer|CTBo W B3auMeH uHTepec. B cnyqa|7|, 4ye ToBa Ceé OKaXXe HEBBb3MOXHO,
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2.9.

2.10.

2.11.

2.12.

cnopbsT We 6bAe peweH no cbiaebeH pef, OCBEH ako CTpaHMTe He noanuwart
ap6uTpaxHo crnopasyMeHue.

Homep®bT 1 [atata Ha BAM3aHe B cuia Ha floroBopa Tpsi6ea ga 6bAaT UUTUMpaHu
BbB BCSIKA KOpEeCnoHaeHuus.

Bcnukun 3agb/KeHUA uan pasxogun, Bb3HUKHanM 3a [loctaBumka B pes3ynTaTr Ha
Bb3/laraHeTo Ha HacToAwmMsa [JoroBop ce npumema, 4Ye ca BKAYEeHM B odepTarta
Ha JlocTaByunKa.

[JocTaBUuMKbT ce 3aAb/XaBa fa ob6esweTn n3uano Bb3noxntensa 3a BCUUKN WETU
M nponycHaTy MNOM3M, KaKTO U fa Bb3CTAaHOBM B MbJIHUSA MM pa3Mep CaHKUUUTE,
Ha/l0XXeHW OT Cbh WAUN afMUHUCTPATMBEH OpraH, BeAHO C ABb/DKUMUTE INXBMU,
HanpaBeHUTe pa3HOCKWU, pa3xoaun, NpeassiBeHM KbM Bb310XMTeNnsa BbB Bpb3Ka C
M3NbJHEHMETO Ha HacTosAwWwMA [JOroBOp W Ab/KalWu ce Ha fgeicrteus,
6e3peiictBua unm 3abaBa Ha HeobxoAMMM [eWCTBUSA Ha [iocTaBumka wu/mnm
HEeroBuM NOALOCTABYULM NPY UM MO MOBOA U3NbJIHEHWETO Ha AOCTaBKMUTE.

Hukosa knaysa u3BbH 4n.7 KOHOUNAEHUWMANTHOCT He npoAabnaxaBa AeWCTBUETO
CW cnej u3TMyaHe cpoka WauM nNpekpaTtsABaHeTO Ha A0rosBopa, OCBEH ako M3PUYHO
He e onpegeneHo Apyro B A4orosopa.

3. SAABIKEHUNA HA JOCTABUUKA

be3 ga ce orpaHuyaBa feiicTBMeTO Ha cneyuduuHuTe ycnoeus Ha [forosopa, o6wute
3a4b/HKEeHNa Ha JjocTaBuMKa ca, KakTo crnefsa:

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

TT001780

3a cpoka Ha [loroBopa [locTaBUYMKbLT ce 3afb/hkaBa fa W3NbJHSBA
3a[b/DKEHUSATA CM NO HaCcToAWMWUS [AOroBOP TOYHO U C rpuxaTta Ha Ao6bp
Tbprosely,.

3a cpoka Ha [loroBopa [locTaBUMKDBT ce 3ajb/KaBa fAa OoTAeNnn Ha Bb3noxwutens
TakaBa 4acT OT CBOS MepcoHasn, Bpeme, BHUMaHMWEe U CNOCOBHOCTU, KakBaTo e
Heo6xoaMMa 3a TOYHOTO W3NbJIHEHWE Ha 3aAb/XKeHuATa Ha JiocTaBuuka Mo
JoroBopa.

[ocTaBuMKbT TpA6Ba fa ce cbobpas3saBa C WHCTPYKUMWUTE Ha Bb3noxuTens,
KaKTo M fa nasv Jo6poCcChbBEeCTHO MHTEPEecuTe Ha Bb3N10XWUTeNs, BbB BCEKU eAuH
MOMEHT.

JocTtaBuuMkbT poctaBa CTOKMTe Cbr/1acHO M3UCKBAHWATA Ha HacTtoAwwuA
JoroBsop.

JocTaBuMKbT AOroBaps MOAXOASWMW YCNOBMS C NOAM3NBLAHUTENU, Korato e
AOMycHATO Mof3BaHeTO Ha MOAM3NBAHUTENN, KOUTO YCNOBUA fa OTroBapsiT Ha
pasnopea6uTe Ha HacToswMua f[oroBop. JocTaBYMKBT HOCM OTFOBOPHOCT 3a
M3NbJIHEHNETO Ha [OCTAaBKUTE, BK/IOUMTENHO U 3a Te3u, W3NbAHEeHU OoT
noAau3NbAHUTENUTE.

[ocTaBuMKbLT chnasBa M npegnpuemMa Heo6X0AUMMOTO, Taka 4Ye HeroBute
CNYXUTEeNNW U1 NOoAM3NBLAHUTENM jJa cnasBaT TOYHO UM3WCKBAHMSATA  Ha
NPUNOXMWMOTO NpaBO NO MOBOJ Ha 34PaBOC/OBHMTE M 6e30MacHW YC/noBUA Ha
TpyAa W M3NCKBAHUATA Ha Bb3noxuTens 3a 6esonacHocT npu paboTa.

JocTaBunMkbT Tpsa6Ba fAa u3npawa ¢GakTypu 3a nnawaHus cbriacHo un.6
MNOAWAHE, oAC N TAPAHUNA 3A M3NBAHEHWE.

JocTaBunkbT TpsAb6Ba pfa npepgocTtaBa Ha Bb3noxutena [OKYMeHTU u/vnn
cepTupukatnm, KOMTO [AOKa3BaT KayecTBOoTO Ha CTokKuTe, f[OCTaBAHW Ha
Bbv3noxunrtenda.

JocTaBUMKBT ocurypsasa 3a CBOA CMeTKa BCUUKO HeO6XOAMMO 3a U3MNBJ/IHEHNETO
Ha npegMeTa Ha HacToAwwmda JoroBop, OCBEH ako MNUCMEHO He e YroBOpPeHO

Apyro.
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3.10. Tpu u3nbaHeHue Ha JoroBopa, [AOCTaBYMKBLT NpeanpuemMa BCUUKU HEo6XoauMK
feicTBUS Aa He Bb3NPensTcTBa AeliHOCTTa Ha Bb3N0XWUTENs WAM Ha ApYyru
AOCTaBUYMLM, UM Aa ce orpaHMyaBaT NpaBa Ha TpeTu nuua, Wan ga ce yeBpexaa
UMYLLECTBO, HE3ABUCUMO Aanu TO MPUHAANEXN HA Bb3N0OXKUTENS WU He.

3.11. [JocTaBYMKbBT ce 3ajb/iKaBa fa He Aonycka CbxpaHsiBaHe W/WAn Mon3BaHe Ha
06eKTa Ha HanuUTKW C afKOXO/IHO CbAbpXKaHue W/unu Apyru BeuliecTBa, KOUTO
mMorat fa npensTcTBaT HOPMa/IHOTO W3Nb/HEHUe Ha pab6oTuTe, KakTo U Aa
Jonycka A0 cTpouTenHaTa niowagka/go o6ekta, Ha KOWTO ce npeaocTaBsT
YCNYrMTe caMo KBanuguumpaHn paGoTHULMU, KOUTO He ca ynoTpebuau ankoxon
M ca B Ao6po 34pPaBOCMNOBHO CbLCTOAHWE, MO3BONABAWLO WM Aa W3NbAHABAT
HOPManHoO 3aAb/IXeHnUsATa cu.

4. SAAB/KEHNA HA Bb3/TOXKUTENA

be3 fa ce orpaHnyaBaT cneUuMPUUHNTE 3aA4b/KEHNA HAa Bb3/M0XUTENa cbriacHo goroeopa,
06 KMTe My 3aAb/DKEHUS ca, KakKTo crefBa:

4.1. Bb3n0XuUTenat onpepensa KoHTponupal, CNyXuTes, 3a KOETO CBOEBPEMEHHO
yBefoMsaBa /[locTaBuMKa. Bb3N0OXWUTENAT Moxe fga 3ameHss KoHTponupauwus
CNY>XUTeN 3a Cpoka Ha gorosopa No CBOe YCMOTpPEHMeE.

4.2. KoOHTpoNnupawmnaTt cnyxXuTten MOXe Aa yhnpaxHsasa rnpasaTta Ha Bwb3noxutens
CbrnacHo fJorosopa, C WU3K/AKWYEHMEe Ha npaBaTta, CBbp3aHWM C npekpaTsaBaHe
n/Mnn n3meHeHne Ha gorosopa. AKO CbrnacHO yCcnoBMATa Ha Ha3HavyaBaHeTO cu
KoHTponupawmnaTt cnyxuten cnefBa fa nonyyasa U3PUYHO yNnb/IHOMOLWaBaHe oOT
Bb3noxntena 3a ynpaxHsaBaHeTO Ha pgajeHO nMpaBomMoliue, cnejgBa pfa ce
npuemMe, 4ye Takosa My e fafeHO W finncarta My He MOXe fa Ce NMPOTUBOMOCTABU
Ha JocTaBunkKa.

4.3. KoHTponupawmsaT CAyXuTen  Moxe jga onpegenu lNpeactaBuTen  Ha
KOHTpONMpalLMa CNyXUTen, KaTo NMUCMeHOo yBeJoMsBa [ocTaBuMKa 3a TOBa.

4.4, MpeAcTaBUTeNssT Ha KoHTponupawusa cayxuTen He MOXe fa YhnpaxHsBa
npaBata Ha Bb3M0XMTeNns No Agorosopa, CBbp3aHuW C NpekpaTtaBaHe wu/unu
M3MeHeHUe Ha Aorosopa.

5. HEYCTOWKWN

HeycToliknTe 3a 3a6aBa Npu M3NbAHEHWE HA AOCTaBKUTE W/UNM AOCTaBKa Ha HEKAYeCTBEHMU
CTOKW ca onpefeneHn B Pasgen B: CneuynuuHu ycnoBusa Ha goroeopa.

6. NMITAWAHE, oAC W TAPAHUWNA 3A U3MBbJ/THEHWNE

6.1. Cnepn kKaTo Hanb/lHO ce yBepu B focTaBkaTa Ha CTOKUTe CbO6pPasHO M3UCKYEMOTO
KayecTBO M KONNYECTBO M B YTOBOPEHNA CPOK, Bb3noxutenart TpAabBa fa 3annatu
Ha JlocTaBuMKa [Ab/HKumata cyma no ueHata (ueHuTe), BnucaHa/v B LleHoBaTta
Tabnuya B PASAEN b: LEHW U AAHHW oT 1031 [JloroBop 1M noBTopeHa B MNopbukaTa
(MopbukuTe).

6.2. Cnep pocTtaBka Ha CTOKUTe, [lOCTaBYMKBLT M3rOTBA MNpuemMo - npegaBaTeneH
NPOTOKON M ro NpeaocTaBs Ha Bb3/0XuTens 3a ogobpeHue.

6.3. MnauaHeTo ce M3BbLPWIBA B 45 (YeTupugeceT 1 neT AHEBEH) CPOK OT gaTaTa Ha
npeacTaBsiHe OT JocTaBYMKa Ha KOPEKTHO CbCTaBeHa (hakTypa B pe3yntaT Ha
nognucaH 6e3 Bb3paXeHWUss Npuemo - npegaBaTenieH MPOTOKO/.

6.4. KoHTakTUTe Mexay Bwb3noxutens u [JocTaBuMKa BbB BPb3KAa C €XeAHEBHOTO
M3nbiHeHMe Ha [loroBopa Tpsi6Ba Aga ce OCbUECTBABAT MexAay KoHTponupauwus
cnyXuTten unu MpeacTaBuTens Ha KOHTPONUPAaLWMS CAYXUTen u locTaBuuka.

6.5. BBb3N0XUTENAT MOXe fAa 3aAbpXW nnawaHe WAM Aa nNpuxsaHe cymu cpelly
HacpewHn ABbAXUMU CyMU 6€3 AONbAHUTENHU pasxofu 3a Hero, B ciaydyail ye uma
OCHOBaHMe 3a TOBA.
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6.6. Bcuukm cymum, nocovyeHm B JlorosBopa, ca 6e3 AAC, oCBEeH aKO W3PUYHO He €
nocoyeHo gpyro. AAC, KoeTo ce Ab/DKW MO MOBOJA Ha Te3n CyMu, Ce Hauyucnsasa
OOMB/IHUTENTHO KbM TAX.

6.7. 3aAbpXaHeTo U ocBo6OXAaBaHeTo Ha [apaHuUMsTa 3a M3Nb/AHEeHMe Ha [oroeopa
ce ocblyecTBsABa CbOOpPa3HO YC/NOBMATA M CpPOKOoBeTe, MNocodyeHn B Pasgen B:
CneundunyHN ycnoBus Ha gorosopa.

7. KOH®OVNAEHUMNAMTHOCT

7.1. OcBeH C MUCMEHO cbhrfacue Ha gpyraTta cTpaHa, HWKOSI OT CTpaHWTe He MOXe fAa
n3nos3Ba AOroBopa UM MHopMauusa, npuao6uTa No NOBOJA Ha AOroBOpa, 3a Lenu
M3BbH M3PUUYHO NpeaBUAEHUTe B AOroBopa.

7.2. OCBeH C MUCMEHO cbriacue Ha gpyrata cTpaHa, HMKOS CTpaHa He MOXe Mo Bpeme
Ha goroBopa WA cnef ToBa Aa paskpuBa U/WNu ga paspellaBa pa3KpuBaHeETO Ha
TpeTV Nuua Ha BCcsSikakBa MHMoOpMauus, cBbp3aHa ¢ AeliHOCTTa Ha ApyraTta cTpada,
KaKTo M Apyra KoHuaeHUManHa nHgopmayns, KoaTo e NoayvyeHa Uam e morna ga
6bAe nosyyeHa Mo BpeMe Ha Aoroeopa.

7.3. B cny4ai, 4ye Bb3n0XutensaTt noucka, [LOCTaBYMKDLT NpaBM HeO6XOAMMOTO Taka, 4ye
HEeroBuTe CAYXUTeNu UNM NoAU3NBAHUTENU [a NnoemMaT AUPEKTHU 3aAbKeHusd
KbM Bb3n10XUTens no noBoj Ha KOHUAeHUManHoOCTTa BbB (hopma, npuemnamea 3a
Bb3noxunrtens.

8. NYBANYHOCT

OcBeH akKo He e Heo6xo4MMO 3a MOAMUCBAHETO WM € YroBOPEeHO KaTo Heo6XoAMMO 3a
M3Nb/IHEHNWETO Ha fJoroBopa, [OCTaBYMKBLT He My6AMKyBa MO CBOA WHMUMATMBA W He
paspellaBa Ny6/AMKyBaHeTo, 3aefHO WIM C APYrO Nuue, Ha MHpoOpMaUusa, cTaTus, CHUMKA,
nnwcTpaumMs unuM Apyr matepuan oT KakbBTO M Ja e BWUA MO MOBOA Ha AOroBopa wunu
JeiiHocTTa Ha Bb3noXuTens npeauw npenBapuUTeNHOTO MpejcTaBsHe Ha maTepuana Ha
Bb3M10XWUTeNss M nosyyaBaHeTo Ha HeroBoTO MWUCMEHO cbriacue. TakoBa cbrinacue oT
Bb3/10XMNTENA BaXW caMo 3a KOHKPETHOTO My6/MKYyBaHe, KOeTO € U3PUYHO MOMUCKaHO.

9. CNELNPUNKALUSA

9.1. [ocTaBUYMKbBT ce 3afAb/i)XaBa fa W3NbJHABA [OCTaBKUTE CbrnacHo Pasgen A:
TexXxHUW4Yecko 3agaHue - npeaMeT Ha foroBopa, cneunmdpukauumTe, 4YepTexuTe,
MOCTPUTE UAWU APYTU OMMCcCaHUA Ha AOCTaBKWUTe, YacT OT AOroBopa.

9.2. AKO [0CTaBUMKBT W3MBLAHM JOCTABKW, KOWTO He OTrOBapsiT HAa W3NCKBAHMATA Ha
[OoroBopa, Bb3M0OXUTENAT MOXe ga OTKaXxe Aga npuemMe Te3n AOoCTaBKM U Aa Tbpcu
o6eslleTeHMe 3a NpeTbpneHU Bpeau W MPONYCHATU MOM3KU. Bb3NOXUTENAT MOXe
Ja npepocTaBM Ha J[locTaByMKa BbH3MOXHOCT fJa MNOBTOPUM W3MNbJHEHMWETO Ha
HenpueTuTe AOCTABKM Mpean Aa NoTbpCcU APYrv AOCTaBUYULM.

10. AOCTBIMN N MHCMNEKTUPAHE

Bb3N10XUTENAT UMa NpaBo Aa MHCMEeKTUpa B NOAXOAALL0 BPEME CbOPBLXEHUATA U CTpaguTe
Ha JocTaBuuKa, KakKTo M MomeleHMsATa Ha [logAocTaBuMuUuMTe, 3a NPOU3BOACTBO Ha
CTokuTe. 3a Tasu uen JocTaBUYMKBLT TpsA6GBA fa OCUTYpu AOCTbM Ha Bb3noxuTtens Ao ceouTe
nomeuieHus.

11. 3ATYBA NN MOBPEAOA MNPV TPAHCITOPTUPAHE

11.1. [JocTaBuYukbT TpsibBa Aa yBeAgomu Bb3noxuTensa 3a BcsAKa 3aryba mnum noespega
Ha CTOKUTe, BKIIOUYUTENHO 4YacTuyHa 3aryba, gedekTn uam HeBb3IMOXHOCT Aa
JocTaBu usnara wiam 4acT OT naprtujgara.

11.2. PUCKbBT OT cnyqa|7|Ho nospexpgaHe WM normeBaHe - MNb/IHO WA HYaCTUYHO - Ha
CtokuTte npun TpaHCnopTMpaHeTo UM, BKIKYUTE/STHO A0 MACTOTO Ha AOCTaBKa WU
npenasaHeTo UM Ha Bb3noxutend ce Hocu oT [locTaByuKa.
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12. OINACHW CTOKM

12.1.

12.2.

12.3.

12.4.

Bcska uMHopmauusa, nputexasaHa OT WAM Ha pa3nosioXeHue Ha JocTaBuuka,
KOATO ce OTHacs A0 BCSKAkKBM MOTEHLUMANIHW ONacHOCTW NpU TpaHCnopTupaHe,
npegaBaHe WAW M3MNoN3BaHe Ha gocTaBsiHUTe CToKW, TpsibBa He3ab6aBHO Aa O6bae
cbobueHa Ha Bb3noxutens.

[ocTaBunMKbT Tpsa6Ba Aa npegocTaByu nogpob6Ha UHGoOpMaLus 3a BCUYKU PUCKOBE
3a nepcoHana Ha Bb3/0XuUTens, NpousTuyalim oT CMeuMpUUYHOTO M3NoN3BaHe
Ha CToKuUTe, NpeAMeT Ha HacToAW WS A0TroBOp.

[JocTaBuynKbT TpsibBa Aa Mapkumpa onacHute CTOKW C MeXAyHapoaeH cumBon(un)
3a 0MacHOCT M fga wu3nuMwe uUMeTO Ha MaTepuana MM Ha ObArapckum €e3uk.
TpaHCNOPTHUTE M BCUYKW APYrM OAOKYMEHTW TpsibBa fa BKAKYBAT geknapauus
OTHOCHO OMacHOCTTa WM HaMMeHOBAHWETO Ha MaTepuana Ha O6bNArapcky e3uk.
CTtokuTe TpsibBa pa 6baaT npugpyXxaBaHu OT UHGPOpMaUMA 3a Bb3MOXHMU
aBapuiiHM cuTyaumm Ha 6bNrapcku e3mk nog gopmarta Ha MUCMEHU UHCTPYKUUM,
eTUKEeTU WA o03HayeHusa. [ocTaBUuKkbT TpsAbBa fa cna3Ba W3UCKBaAHWATA Ha
6bNrapckoTo 3aKOHOAATENCTBO W Ha MeXAYyHapoAgHuTe chnopasyMeHus,
CBbp3aHW ¢ nakeTupaHeTo, NMOCTaBAHETO Ha eTUKETU M TpaHCNoOpTUpPaHEeTO Ha
onacHute CTOKMW.

JocTaBUMKbT TpA6Ba fga npefacTaBuM MHCTPYKLMM 3a 6e30MacHO M3MNOM3BaHe Ha
BCUUKM CTOKM, AOCTABSHM Ha Bb3NoXuTensa MAM M3non3BaHu OT JocTaBuuka
WA oT HeroBuTe [loggocTaBuMuM Ha o6ekTa. WHCTpykKuuuTte TpsibBa ga
BK/OYBAT MUHUMYM CN€AHOTO.

12.4.1. uWHpoOpMaUMa 3a ONacHOCTUTe OT u3nonspaHe Ha CTOKUTE;

12.4.2. oueHKa Ha pucka oT usnonssaHe Ha CTokute;

12.4.3. onucaHue Ha KOHTPO/THUTE MEPKWU, KOMTo Tpsi6Ba fa ce B3emar;

12.4.4. noppob6bHOCTM 3a Heob6xoaumo npegnasHo 0651eKN0;

12.4.5. noapo6HOCTM 3a MaKCUMalHWTe rpaHWLUM Ha M3naraHe Ha OTKPUTO MK 3a

NMPUNOXNMNTE CTaHapTh Ha W3naraHe Ha OTKPWUTO, MNPUTIOXKKMMKN 3a
CbOTBETHUA MaTepunan;

12.4.6. BCsKaKBM Mpenopbku 3a crefleHe Ha 34pPaBHOTO CbhCTOSIHUE;

12.4.7. npenopbkW, CBbP3aHM C OCUTypsiBaHe, MOAAPbBXKA, MOYUCTBAHE W

TeCTBaHe Ha pecnunpaTtopHO 3aliUTHN N Ha BEHTUNAUNOHHUN CbOPBXEHUA.

12.4.8. npenopbkn 3a 6GopaBeHe C OTMaAbuM, BKAUYUTENHO U HAYMHM Ha

12.5.

AenoHupaHe.

NHdopmaynsaTa, KosTo [0CTaBUMKBLT MpeAocTaBs MO TFopernocoyeHuTe TOUKW,
Tpa6Ba Aa ce u3npaia npeau goctaBkata Ha CTokuTe.

13. OOCTABKA

13.1.

13.2.

13.3.
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CTokuTe TpsibBa fpa ce pocTaBAT OT JlocTaBuMKa A0 MSCTOTO, MOCOYEHO B
JoroBopa unuM B nopbykaTa, OCBEH ako MUCMEHO HEe e YrOBOPEeHO APYro MexXay
cTpaHuTe.

Cob6cTBEHOCTTA U PUCKBLT OT MoBpexpgaHe wunum 3aryb6a Ha CTOKWTE ce HOCUM OT
JocTaBuMKa [0 TAXHOTO AOCTaBAHEe Ha MACTOTO, NMOCOYeHO B [loroBopa WIn B
MopbukaTta (NOPbLYKUTE), W nNpuemaHe OT OTOpuU3npaH npeacTaBuTen Ha
Bb3noxunrtens.

JocTaBuukbT TpA6GBa Aa npegnpuemMe Heo6xoaMMUTe AelicTBMSA BCMYKM CTOKM Aa
6b4aT Hag/leXXHO nakeTupaHu, Taka 4ve ga JOCTUTHAT MecTOHa3HayeHWeTo Cu B
[o6po cbecTosAHMe. Beuukm CToku TpsA6Ba fa 6bAaTt fOCTaBAHW UM pa3ToBapBaHu
Ha MACTOTO, Ha jgartata M B 4yaca, nocovyeHu B lopbykata (MOPbUKUTE) WUAN B
JoroBopa.
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13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

Bcuukm CToOKM, focTaBsfsHU Ha Bb3noxutens, tpabBa fga ce npugpyxasaTt oT
n3BecTue 3a fOCTaBKa, CbAbpXawo Kom. Homepa Ha MopbykaTa (MOPBUKMTE) U
Cneundurkaumnata (cneundukaunnte). i3pecTneTo 3a gocTaBka Tpabea ga 6bvae
nognucaHo oT Bb3noXutena kato gokasaTenicTBO 3a npuemaHeTo Ha CTokuTe.

JaTata (gatuTte) M YachbT Ha gocTaBka Ha CTokuTe TpsA6GBa Aa 6bAaT onpegesieHn
B MopbukaTa (MOPBUYKMTE), OCBEH aKO He e YrOBOPEeHO APYro MeXay cTpaHuTe.
YacbT Ha fAocTaBka ce onpeAens OT MOMEHTHUTe 06CTOSTEeNcTBa, OCBEH akKo
M3PUYHO He e YroBOPeHO ApYyro MexXay cTpaHuTe. [ocTaBuYMKbLT Tpab6bBa fga
NpefoCcTaBu MHCTPYKUMUM WM BCSIKaKBa Apyra Heo6xoauma WUHGOpMaLus, KOUTO
[la No3BoNsAT Ha Bb3N0XUTeNs ga npueme goctaBkata Ha CTokuTe.

Bb3noxutenar cu 3ana3Ba npaBoToO fAa OTMeHUW BcAKa [lopbyka UM BcAKa
Hensnb/IHEHA 4YacT OT Hesd, B cay4yai, ye [oCTaBYMKBLT He JOCTaBW MoOpbYaHUTE
CTOKM Ha yroBopeHaTa pgata. B cnyvali Ha Heob6xoAuUMOCT OT MOBTOPHO
nopbuyBaHe Bb3noxutenart moxe ga nopbya CTOKMTE OT APYr AOCTaBYMK, KaTo
BCUYKN [ONBAHUTENHW pas3xogn, npoumsTuyawm oOT TOBa, Ce noemar oOT
JocTaBunka.

KonnuyectBata pgoctaBsiHM CTokm Tpab6Ba p[a oTroBapssT Ha CbOTBETHUTE
KONn4yecTBa, NOpbYBaHM OT Bb3/10XXWUTENA OCBEH akKo He € YroBOpPeHO ApYyro.
Bb3/10XMTENAT MOXE NO CBOE YCMOTPEHUE Aa NpUeMe Uan He yacTuyHa gocTaBka
Ha CTokuTe.

Korato [0CTaBYMKBT W3NCKBA OT Bb3/MOXMTENA fa Bpbla ONakKoBKUTE Ha
CTOKUTe, pas3xoguTe Mo BpblUjaHeTo ce moemaTt oT JocTaBuuka. Pasxogute no
BpblAHETO Ce Bb3CTaHOBABAT Ha Bb3noxutens B cpok go 30 (TpuaeceT) AHMU,
CYUMTAHO OT AaTaTa Ha M3npaljaHe Ha OMAaKOBKWTE OT cTpaHa Ha Bb3noxwutens.

Korato [JocTaBuMKbT gocTtaBs CTokuTe ¢ MMC, HanuuyHWTE NpasHM OMaKOBKMW
mMoraT ga 6bAaT BbpHATU CbC CbWOTO MMC. BCMUYKM OMaKOBKU, KOUTO MoAnexar
Ha BpbliaHe, Tpsi6Ba Aa 6bAaT MapkupaHu KaTo TakuBa.

14. FAPAHUWMNA 3A KAYECTBO

14.1.

14.2.

14.3.

JocTaBuMKbLT rapaHTupa, 4e KayecTBOTO Ha CTOoKMTe CbOTBeTCTBA Ha
M3MCKBaHWSATA Ha AelicTBalloTo 6bLATapcko 3aKOHOAATENCTBO KbM MOMEHTa Ha
JocTaBka Ha CTOKMTe, KakTo M Ha cneuyndukaLuute KbM gorosopa.

OcBeH aKo gpyro He e yrosopeHo, 6e3 fa ce orpaHu4yaBaT ApyrM HEroBu npasa,
[ocTaBuYMKbLT TpA6Ba BbLB BbH3MOXHO Hal-kpaTbK CPOK, HO He noBeuye oT 10
(peceT) gHM OT gaTtata Ha yBefoOMsiBaHe OT CTpaHa Ha Bb3noxutens 3a gegekT
UNM HeusnbAHEHWEe Ha 3afb/kKeHuMs no Joroeopa, fAa NOMpPaBU WAW 3aMEHWU
BCUMUYKM CTOKM, KOMUTO ca 6UAM uAM ca cTaHanu pedekTHU B Cpok oT 12
(pBaHapeceT) Mecelia OT gartaTta Ha NyckaHeTo MM B eKkcnjaoartauusa wunum 18
(ocemHageceT) Meceua OT gaTaTa Ha AgocTaBsHeTo uM. CpPOKbT ce yAb/kasa
nponopuuoHanHO, ako nofo6HU aedekTU ce MNOABAT cfef nogMsHatTa npw
npaBu/aHa ekcnaoaTauus U ce Ab/XKAT Ha AedekTeH Au3aiiH, Ha MNOTPelHK
WHCTPYKUMKU OT CTpaHa Ha [ocTaBuuka, wam CTOKMUTE ca HeKauyecTBeHUW Wnu
AedeKTHM nopagu HauumHa Ha MPOM3BOACTBO, WUAU UMa APYro HapylleHue Ha
fafleHnTe rapaHuuyM Ha Bb3noxutens.

B cnyuaii, ye [JoCTaBUYMKDLT He nonpaBu AafeH AedeKkT WInM He MNOAMEHU AafeHu
fedekTHM CTOKM B cpok Ao 10 (geceT) AHM OT fataTa Ha yBeAOMsiBaHe OT cTpaHa
Ha Bb3/0XUTensi, To Bb3M0XWUTENAT MOXe fga MnonpaBuM WM N0 COGCTBEHO
yCMOTpeHue fa MoAMEHU Te3n CTOKM 3a CMeTKa Ha [JocTaBuukKa.

15. MPABO HA OTKA3

15.1.
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B cnyuali, uye [ocTaBuuMkbT pgocTtaBu CTOKM, KOUTO He CBLOTBETCTBAT Ha
YroBOPEHOTO Mo To3u [0roBop M Ha MopbukaTa (MOpbUYKKUTE), HE3ABUCUMO Aanu
Mo KayecTBO WIM MO KOJIMYECTBO, WM He ca FofAHU Aa ce Mnon3eaT Cbo6GpasHo
uenute Ha floroBopa WAW MO APYF HAYMH He CbOTBETCTBAT Ha YroBOPEHOTO B
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Jorosopa, Bb3noxutenat, 6e3 ga ce orpaHuyaBaT ApPYyruM Heroeu npaea, vMma
NpaBoTO fa OTKaXxe NpuemMaHeTo Ha Te3n CTOKMW.

15.2. Bb3/I0OXMUTENAT MOXe fAa NpefocTaBuM Bb3MOXHOCT Ha JocTaBuMka fa 3aMeHu
Henpuvetute CTOKM C Apyru, CcbOTBETCTBalWM Ha J[oroBopa u [lopbuykaTa
(NopbukUTE), Npeaun ga rv 3akynu oT APYro MsCTo.

15.3. Bb3/10XUTENAT BpblWa Ha JocTaBuMKka BCUYKM HenpueTu CTOKM 3a Herosa
cMeTKa.

16. OBPA3LUWN N MOCTPU

16.1. [ocTaBUYMKbT TpA6GBaA Npu NMOMCKBaHe oTCcTpaHa Ha Bb3noXxuTtens ga npegocTaBu
o6pasyu, MOCTPU U WHCTPYKLUMM 3a nonseaHe Ha CTokuTe. T[logo6GHO
npefocTaBsaHe MO HMKakKbB HayuMH He ocBo6oxpgaBa [ocTaBuMka OT HEroBuTte
OTroBOpHOCTM Nno [loroBopa.

16.2. [ocTaBuYMKBLT He Tpsi6Ba fAa ce OTK/AOHSABA OT HUTO efHa ogo6GpeHa MocTpa Waw
o6pasel, 6e3 npeagBapuTenHo ga e MoJiydus MNUCMEHO cbrjiacue 3a ToBa OT
cTpaHa Ha Bb3noxuTens.

17. AOOCTHBIM AO OBEKTA N CbOPDBXEHUATA

17.1. Ako ToBa € Heobxogumo 3a WU3NBbLAHEHWETO Ha npegmeTa Ha JloroBopa,
Bb3noxutenat Tpabea pfa npegoctaBu poctbn Ao O6ekTa Ha OTOpU3MpaHmu
npeactaBuTenn Ha fJoctaByuka. JOCTLNBLT Ce NpepocTaBA cnef npefBapuTenHo
npeanssecTne OT cTpaHa Ha JlocTaB4yunka.

17.2. [ocTaBuYMKBLT npeanpuema Heo6XoAMMUTe AeliCTBUS HETOBUTE CAYXUTENu Aa He
HaBnmM3aT B Apyrn yactu Ha O6GekTa M fga non3BaT camMo MNOCOYEHUTe OT
Bb3M10XNTENS NbTUWA, MapLWpPYTU M crpagu.

18. 3ACTPAXOBAHE N OTIroOBOPHOCT

18.1. [o0cCTaBYMKBLT HOCU Mb/IHA UMYlLlECTBeHa OTFOBOPHOCT 3a BpeAu, MPUUYMHEHU MO
NMoBOA M3NbLAHEHUETO Ha J0roBopa, KakTo cnefBa:

18.1.1. HapaHaABaHe uWAM CMBPT Ha HAKoe nuuye (cnyxXuten Ha Bwb3noxutens,
CNy>Xunten Ha fJloctaBuymMKa WNM HAeTo OT HEro nnue WUan Ha TpeTu nuua npu
WA BbB BPb3Ka C U3Nb/IHEHMETO Ha AOroBoOpa;

18.1.2. ToBpega WAM NorMBaHe MMYL,ECTBOTO Ha Bb3N0XUTENs UM Ha TpeTu nuua
npyv WAM BbB BPb3Ka C U3NbJHEHMETO Ha AOroBopa.

Ta3y OTroBOPHOCT 06XBalWa ¥ NPeTeHUMnTe Ha TpeTu nuua, CbAebHW npoueaypu,
UMYLWECTBEHN U/UNW HEUMYLLeCTBEHU Bpeau, PasHOCKU M BCSKAKBU APYTU pasxopm,
CBbp3aHW C TOPEn3noXeHoTo.

18.2. [ocTaBuUMKbLT cfeABa fAa MpuTexaBa BCUYKM 3a4b/DKUTENIHU 3acTPaxoBKMU,
cbrnacHo peiicTBalata HopmaTuBHA ypeaba, KakTo M nogabp)a BaUAHW
3acTpaxoBKM 3a CBOA CMeTKa 3a CpokKa Ha fJorosopa.

18.3. 3acTpaxoBaTeflHUTe NoAULM Ce NpeacTaBAT Ha Bb310XWUTeNns npu NouckBaHe.
19. MPEOTCTBIMNBAHE N MPEXBBPAAHE HA SAABJ/IXKEHUA

19.1. [oroBopbT He MoXe fa 6bAe NPexBbp/ieH UM MPEeoTCTbMNeH KaTo UsAN0 Ha TPeTo
nuue.

20. PASAENHOCT

B cnyuail, uye HAKoa pasnopeaba WAM NocnegBalia MNpoMsHa B [JOroBopa Ce OKaXe
HeaelicTBMTeNHaA, ocTaHanuTe pasnopenbu nNpoAb/KasaT ga 6baaT BaiUAHU U Nofnexalim
Ha M3nb/iHEHUeE.
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21. MPEKPATABAHE

21.1.

Bb3noxutenar moxe (6e3 ga ce HaKbpHSBAT APYrM npaBa WUAM 3aAb/IXKEHUs Mo
Jorosopa) Aga npekpatu gorosopa 6e3 KakBUMTO M Ja € KOMMeHcauuu uam
o6esllleTeHMss ¢ MNUCMEHO u3BecTMe A0 JlocTaBuuMKka MNpu  cnefjHuTe
o6cTosATeNCTBA:

21.1.1. ako JocTaBYuMKbT W/nnm cnyxutenute Ha J[locTaBuMmka BWHOBHO wu/nnu

HeeAHOKpaTHO MNpeAoCTaBsAT HeBApHA MHGoOpMauus WM CBefeHus,
3HauYUTeNIHO HapywaTt npaBunaTta 3a 6e3onacHocT u 3apaBe npu pa6oTa,
NPOABLMAXUTENHO U/WAN CHLUECTBEHO He U3NbAHABAT 3af4b/DKEHUATa cu Mo
fJoroeopa.

21.1.2. ako 3a [locTaBuMKa e OTKPpMTO NMPON3BOACTBO MO HECHCTOATE/IHOCT.

21.2.

21.83.

21.4.

21.5.
21.6.

21.7.

Bcsika cTpaHa vMmMa npaBo efHOCTpPaAHHO ga npekpaTu [orosopa W3UsI0 WAW
oTyacTu, B clyyail uye gpyrata cTpaHa € B HeuWsnbjHeHMe Ha [orosopa W He
nonpaBu ToBa MNOJIOXKEHME B YeTUpUHALEeceTAHEeBEeH CPOK OT MosiydaBaHeTO Ha
NMUCMEHO yBeJOM/IeHMe 3a TOBa HeW3Nb/IHEHME OT M3MNpaBHaTa cTpaHa.

B cnyuail, ye Bb3M0XUTENsAT npekpaTtu [Jorosopa nopagum Heusnb/iHeHWe OT
cTpaHa Ha JocTaBuMKa, TO Bb3M0XWUTENAT uMMa NpaBo fAa 3aAbpXu K3UAN0
rapaHumsaTa 3a U3Nb/HeHWe, BHeceHa oT JocTaBuukKa.

Bb3N0XNUTeNaT uMma MpaBo fa MpekpaTu Joroeopa ¢ eAHOMECEYHO MUCMEHO
npeansBecTve. Bb3N0XKUTENAT HE HOCKM OTFOBOPHOCT 3a pPas3xoau cref Cpoka Ha
npegu3BecTmeTo.

CTpaHMTe MoraT ga npekKpatdaTt gorosopa no BCAKO BpemMe MO B3aMMHO Cbrnacue.

MpekpaTsBaHeTO Ha [OroBopa He BAUsSe Ha NpaBaTa Ha BCAKa OT CTpaHuTe,
Bb3HWKHANM MNpean WM Ha gaTtata Ha npekpaTtaBaHe. [pu npekpaTsiBaHe Ha
[loroBopa BCsika CTpaHa Bpblya Ha gpyraTta usnata uHdopmauusa, matepuanu u
Apyra co6CTBeHOCT.

Mpu n3TMyaHe UNU NpekpaTsBaHe Ha goroBopa [JOCTaBYMKLT ce 3aAb/hKaBa fa
cbAeiicTBa Ha HOB JocTaBYMK 3a MNoemMaHe W3Nb/AHEHWETO Ha [OoroBop.
HanpaBeHuTe OT [jocTaBYMKa pa3xoAu 3a ToBa ce noemarT oT Bb3noxutens, cneq
HEeroBoTO NpefBapuTeNIHO ofo6peHue

22. MNMPNTOXWMMO MPABO

KbM TO3M

[OTOBOp Ule ce nmpunaraT U Toil Wwe ce TbAKyBa cbob6pa3Ho pa3nopeabuTe Ha

6bﬂrapCKOTO npaso.

23. POPC MAXOP

23.1.

CtpaHuTe

Mpy Bb3HUKBaHe Ha (PopcMaKopHuM ob6CTOATeNCcTBAa MO CMUCbAa Ha 4n.306 ot
TbproBcknsa 3akoH Ha Peny6nuka Bbbnarapusa, Bogewun A0 HeW3NbHEHWE Ha
JoroBopa cTpaHaTa, KOSITO ce Mo3oBaBa Ha TakoBa 06cToATencTBO TpsibBa Aa
yBeAOMM Apyrata B KakBO Ce€ CbCTOM Henpeojonumara cuaa U Bb3MOXHUTE
nocneauun oT Hes 3a U3MNbJIHEHUETO Ha JOoroBopa.

Tps6Ba Aa HanpaBAT ToBa yBegomieHue Ao 3 (TpU) AHM OT HACTLMNBAHETO Ha

obcTosATencreaTa.
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