Page |1
Codhuiicka Boga -
¢ A c8-/409 41059016 .

~e— e

[0

HAAA AOPOAHOBA U

CTE®AH AOPOAHOB
YNPABUTE/IN HA

-4AH EJIEKTPOHUK" 004,

rP. PYCE 7000,

YN. ,KOHCTAHTUH UPEYEK" N°8
TEN: 082/827 007

®AKC: 082/827 009

OTHOCHO: TlokaHa 3a yuacTMe B oblecTBeHa nopbuka ¢ Homep TTO01501 u
npeaMeT ,A60HaMeHTHa noAAPbBXKKA Ha MNporpaMeH NPOAYKT -
INFOSERV® - MWHTerpmpana undopmaumoHHa cucrema (CALL
CENTER)”

YBAXXAEMU AAMU U TOCNOAA,

C HacrosiwoTo, Ha ocHoBaHue 4n.103, an.2, T.2 oT 3akoHa 3a O6LIeCTBeHU MnoOpBYKU
(30M), Bn kaHuM ga ydyacTeaTe B npoueaypa Ha AoroBapsiHe 6e3 o6sBrieHue, OTKpUTa C
Pewenne N AP-./9/../{{0.2.2016 r. Ha BvanoxuTens ,Coduiicka Boaa" All, ¢ HoMep
TT001501 u npeamer AGOHaAMEHTHa NOAAPDBXKA Ha nporpaMeH nNpPoOAYKT -
INFOSERV® - UHTerpupaHa nHdopmaumoHHa cuctema (CALL CENTER)”.

PbkoBogew, npoueaypaTa: 3BesaennHa Bopucosa, Ten: 02/81 22 182, dakc: 02/81 22
588(9), umeiin: ZBorisova@sofiyskavoda.bg.

OdbepTaTa ce nojasa B 3anevyaTtaH HeNpo3payeH NAMK B crpajaTta Ha “Coduiicka Boga” Afl,
rpaa Codus, x. K. ,Mnagoct” IV, yn. “BusHec napk” N91, crpaga 2A. Bbpxy nnuka c
odepTaTa yuacTHMKBLT noctaBs Hagnuc [poueaypa N2 TTO01501 npeameT
A6oHaMeHTHa noaApbXKa Ha nporpameH npogaykrt - INFOSERV® - MHTerpupaHa
uHdopmaLUMOHHa cucTeMa (CALL CENTER)”, HauMeHoBaHue, agpec  3a
KopecnoHAeHUUs, TenedoH U No Bb3MOXKHOCT (hake U enekTpoHeH aapec.

Y4acTHuKBT TpabBa Aa npeacTasu NPeAoXeHUe, OTFOBAPALLO HA U3UCKBAHUATA, NOCOUYEHU
B MokaHaTa v npoekTa Ha porosopa. Cpok Ha BanuAHOCT Ha odepTaTa-150 AHM, cuuTaHo
OT KpallHaTa gaTa 3a nojasaHe.

Mpunoxenusita-obpasunm 1 NpoekTo-40roBOpa OT HacToAwaTta NokKaHa ce nosyyasaT
6e3nnartHo caMo oT caiita Ha Bwbanoxwutena - www.sofiyskavoda.bg, pasaen J[1podun Ha
KynyBada”, cnes perncrtpaums Ha yyacTHUKa.

Y4acTHUKBT MOXE MUCMEHO Aa Moucka OT Bb3/IOXKUTENs passcHeHue A0 7 AHU Npeau
W3TUYAHETO Ha Cpoka 3a nony4yasaHe Ha odepTute. MckaHeTo 3a passicHeHWe ce aapecupa
A0 pbKoBoZewua npoueaypata no ¢akc Ha HoMmepa(Tta), ykasaH(M) B nokaHaTta BCeKku
AeNHWYEH AeH unn ¢ NUcMo (Baxu AataTa Ha NoJiydaBaHe Ha MMCMOTO B [1enoBOACTBOTO Ha
“Codwmiicka Boaa” A[l]) Ha nocoueHuss B nokaHata aspec. PaboTHOTO BpemMe Ha
HenosoacTtoTo Ha “Codmiticka Boaa” All e oT 08:00 fo 16:30 yaca Bcekn paboTeH AeH.

Pa3sicHeHWeTO ce wu3npaila A0 BCMYKW /IMLE, KOMTO KbM MOMEHTA Ha M3npallaHe Ha
CbOTBETHOTO pa3siCHEHUE Ca WU3TErNUIN MbAIHUA €NeKTPOHEH BapuaHT Ha JOKyMeHTauusTa
3a yuyactme B obllecTBeHaTa nopbyka OT Npenuckata Ha npoueaypaTa B npoduna Ha
KynyBaya B caiiTa Ha Bbanoxutens - www.sofiyskavoda.bg v ca nocouvnu agpec 3a
KopecnoHAeHUMUs. AKO JiMuaTa ca NOCOMMNM €JIeKTPOHEH afpec, passCHeHusiTa ce
usnpawaT U Ha Hero B AeHA Ha nybnukyeaHeTo MM B npoduna Ha kynysaya. MbaHMaT
€/1eKTPOHEH BapMaHT Ha ROKYMEHTAUMATA 3a yHacTUe BKJIHOYBA BCUYKU AOKYMEHTU U
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WHopMaumua no un. 28, an.l u un. 29, an.2 or 30M, nybamkyBaHM KbM MOMEHTa Ha
n3ternsHeTo.

Bv3noxutensar I'IY6}'IVIKYBa M Ha eJlIeKTpOHHata CKh CcTpaHuua pasfaCHEeHUdATa no
AOKyMeHTaumAata 3a vydyactue, 6e3 pga oTtbensazea B OTroBopa JMUETO, Hanpaswuno
3annTBaHeTo.

KpaeH cpok 3a nogaBaHe Ha odepTa 3a yyacTve o 09:00 yaca Ha 04.04.2016 r.
MNoaanenaTa B cpok odepTa LWe 6bae oTBopeHa B 10:00 yaca Ha 04.04.2016 r.

B cnyuaii, ye ocdeprata Ha YuacTHuKa oTroBapsa Ha W3WCKBAHWATaA Ha Bb3noxutens, c
YyacTHMKa e ce npoBede AOroBapsHe. YWacTHUKLT Lie 6bae yBenoMeH NUCMEHO 3a
KOHKpeTHaTa JaTa M 4ac Ha npoBexaaHe Ha JorosapsiHeto. [lporHo3HM aaTu 3a
AoroBapsHe: oT 08.04.2016. fo 28.04.2016r. Ha JoroBapsHe MOAIEXM LEHOBOTO
fnpeancxeHue.

Cpok Ha norosopa - 12 (aBaHajeceT) Meceua.
MakcuManHa NporHosHa CTOMHOCT Ha dorosopa: 18 500 nB. 6e3 ANC

KOHerTHVITe U3NCKBaHUA 3a M3NbJIHEHUETO Ha obwecTseHaTa nopbyKaTa ca NocoyYeHu B
NpoeKTa Ha AoroBopa, KONTo e NpUNoXeHUue KbM HacTodwaTa nokaHa.

W3nckBaHWs KbM ChAbPXaHMETo Ha odepTaTa 3a yyacTue:
1. Mnmk N21 ,flokyMeHTH 2a nog6op" cneasa ga CbABbPIKaA C/IeAHUTE AOKYMEHTH:

1.1. [lpeactaBsHe Ha yuyacTHMKa, KOETO BKIIOYBA MOCOYBAHE Ha eauHeH
MAEHTUUKAUMOHEH KoA MO Y1.23 OT 3aKoHa 3a TbpProBCKMUS peructoep, BYJICTAT
w/van  apyra  uaeHTuduuMpalya  uHGOPMaLUMS B CbOTBETCTBUE  Cbe
3aKOHOAATENCTBOTO Ha AbpxaBaTa, B KOATO KaHAUAATBT WM YYaCTHUKLT e
YCTAHOBEH, KakTo W agpec, BKJIIOYUTE/IHO €/IeKTPOHEH, 3a KOPECMOHASHUMS MpH
npoBeXaaHeTo Ha npoueaypaTa (no obpasew, oT nokaHaTa).

1.2. [eknapauus no un.47, an.9 ot 30M (no obpaseu oT nokawHara).

1.3. [eknapauus 3a npueMaHe Ha yc/noBuUsaTa B npoeKTa Ha gorosopa (no obpasey oT
nokaHara).

1.4. [lpu yyacTHuuM obeaAMHEHMS - KOMWe Ha AoroeBopa 3a obeanHeHne, a KoraTo B
AOroBopa HE € MOoCOYEeHO INUUETO, KOeTO MNpeACTaBnsABa Y4yacTHUUMTE B
obeaAnHEHneTo - U JOKYMEHT, NoANUCaH OT NULATa B obeanHeHneTo, B KOMTO ce
nocoysa npeactapnssawmsaT. C AgoKyMeHTa TpsbBa 4a ce [OKa3Ba Cb3JaBaHETo
Ha obelnHeHMeTo, KaTo ca NOCOYEHW NpaBaTa, 3aAbKEeHUsTa U OTrOBOPHOCTUTE
Ha yuvacTHuuuTe B ob6eAuHEHMETO M cneaBa NoO 6e3yCNOBEH HauuH fAa ce
YAOCTOBEpK, Ye y4yacTHuUMTe B obeAMHEHWETO noeMaT colvaapHa OTFOBOPHOCT
3a yvacTtvetro B obllecTBeHaTa NopbuYkKa M 3a 3aAb/IKEHMATa CU Mo BpeMe Ha
M3Nb/HEeHWe Ha Aorosopa.

1.5. [eknapaums no 4n.56, an.1, 7.6 3a nunca Ha CBbP3aHOCT C APYr YYacTHUK B
CLOTBETCTBME C 4A.55, an.7 ot 300 (no obpazel OT nokaHaTa).

1.6. [lexknapauus or YyacTHWKa 3a aBTOHOMHOCT Ha odeptata (no obpasey ot
nokaHara).

1.7. [fexknapauua (no obpaseu oT nokaHarta) no un.3, 7.8 n un.4 ot 3akoHa 3a
MKOHOMUUECKNTE WU (PUHAHCOBMTE OTHOLWIEHUS ¢ ApyXecTsaTta, perucTpupatHini B
IOpPUCANKUNMYN € NpedepeHuMaNed AaHbyeH peXuM, CBbpP3aHUTe C TAX Auua u
TEXHUTE AEWCTBUTENHU COBCTBEHULM.

1.8. [flexnapaumsa (no obpasey OT nokaHaTa), 4e YUYacTHUKBLT HAMa Aa nonssa
NOAN3MBIIHUTENIN MM NOCOYeHN BUAOBE paboTu OT npegMeTa Ha nopbukaTa,
KOUTO Llie ce NpeAnoXaT Ha NoAM3MbIHUTENN U CbOTBETCTBALUMAT Ha Te3n paboTu
AAn B NPOLEHTM OT CTOMHOCTTa Ha ofllecTBeHaTa nopbyka, KakTo W
npeaBUAEHUTE NOAM3MLAHUTENN,
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1.9. [eknapauus oT yyacTHuka, 4ye e npousBoAuTENl Ha MNporpaMeH npoaykT -
InfoServ® - uHTerpupaHa uHdbopmaunoHHa cuctema (Call Center).

1.10. Cnuckk Ha aokyMeHTUTe (no obpasel oOT nokaHata), Cbabpxalu ce B nauk N21,
noanucaH oT ydacTHHUKA.

2. MNauk N22 ,Mpeano)xeHne 3a n3nNbJIHEHUE Ha nopbuKata” cneaBsa aa cbAbpXa
cnefHUTE AOKYMEHTH:
2.1. bBnaxka 3a nogasaHe Ha odepTa (no obpasel oT nokaHara).
2.2. TexHUYECKO NpeANoXeHue 3a U3MbAHEHNE NpeAMeTa Ha obLecTBeHaTa nopwbuKa,
OTrOBapsillo Ha M3NUCKBAHWS M CPOKOBETe, 3aJiOKEeHW B MNPOEKTO-ACroBopa,
NpuaoxeH KbM nNokaHaTa.

2.3. Cnucebk Ha AokyMeHTuTe (no obpasey oT nokaHarta), CbAbpXawu ce B nank N°2,
NoAnMUcaH oT yYyacTHUKA.
3. NMnuk N23 ,MpeanaraHa ueHa” cnepsa ga ChbAbpXKa LEeHOBOTO npensoXeHue
Ha yYyacTHMKa:
3.1. MonbnHeHa W noanucaHa lleHoBa Tabnuua ot Pazpen B: ,lUeHn un gaHHu" (no
obpasel OT NpoeKkTo-A0roBopa).
3.2. Y4yacTHUKBLT TpsibBa Aa nonbiHu LleHosaTa Tabnuua, cbrnacHo U3UCKBaHUATa Ha
NPOEKTa Ha AOroBopa, BKIKYUYUTENHO:

3.2.1. Lllenute odepupaHm ot YyacTHuka B LleHoBata Tabnauua Tpabea pa ce
npeactaeaT B 6barapcku nesa, 6e3 AAC v 3aKpbrAeHn C TOYHOCT 40 BTOpUS
3HaK c/ief feceTUYHaTa 3aneTag.

3.2.2. Bcuukun npasHu knetku B LleHoBaTa Tabnuua TpabBa ga 6bAaT NoMLIHEHM.
B cnyuvaii, ye He e nonbnHeHa AOpMU enHa KneTka cpelly AaAeHa No3vuus
(pen) ot LleHosaTa Tabnuua, we ce cunta, 4e YYaCTHUKBLT HE € NOMbAHUA
KopekTHO Tabnuuata n NpesnoXeHUeTo My HAMa Aa 6bae OLeHSBaHo.

3.2.3. OdepupaHute ueHu cneasa Aa BKAOYBAT BCUYKU AOroBOPHU 3ad4b/XXeHUs
Ha U3nbnHnTens no gorosopa;

3.2.4. LleHOBOTO npeasiioxeHue Ha y4yacTHuMKa ciieaBa na 6bae cbobpaseHo cbe
3as0XeHaTa NpPorHo3Ha CTOMHOCT Ha AOroBopa.

MpeactaseHute B odepTaTa AekNapaunmu, LEHOBOTO MpPEANOKEHME W KOMUATa Ha
AOKYMeHTUTe, cneaBa Aa 6bAaT NOANUCAHW OT OTOPM3NPaAHOTO 3a TOBa AMLE.

U3ncksaHus kbM odepraTa Ha yuyacTHWKA: B eAWH OBLW MWK Ce NOCTaBAT 3anevyaTaHu
HeénpospayHu naukose c Haanuc N°1 ,[lokymeHTM 3a nopbop", N92 ,MpeanoxeHue 3a
M3nb/IHeHUe Ha nopvykaTta” v N3 ,MpeanaraHa ueHa”.

KpuTepwnii 3a oueHKka: Hali-HucKa ueHa.

MnuksT ¢ oepTaTta 3a yyacTve ce Nogasa Ha aapec: rpaa Cogus, x.k. ,Mnagoct” 1V, yn.
“BusHec napk” N°1, crpaga 2A Ha “Codwmiicka Boga” All, Ha cbwKMAa agpec le ce CbCTou
OTBapsAHeTo Ha odepTaTta U AOrOBapsSHETO C yYaCTHUKA.

OTBapsAHeTo Ha odepTata W LEHOBOTO MpeAfoXeHWe e NYGAMYHO W Ha Hero MoraT aa
NPUCBLCTBAT y4aCTHMLUTE B NpoLesypaTa Uan TEXHU YMbJIHOMOLLEHU NpeACTaBUTeNN, KaKTo
W NMpeAcTaBUTeNN Ha CpeACTBaTa 3a MacoOBO OCBEAOMSIBAHE M HA APYrM NMUa NpU CnasBaHe
Ha yCTaHOBEHMA pexuM 3a AOCTbN A0 CrpajaTa, B KOATO Ce U3BLPLUBA OTBaPSIHETO.

He no-kbCHO oT ABa paboTHM AHW npean AATATA HA OTBapsHe Ha leHeoeata odhepTa
KomucusaTa 0bsBsiBa Ypes cboblieHne B npoduna Ha KynyBava AaTaTta, Yaca U MACTOTO Ha
oTsapsiHeTo. KoMmucuaTta oteapa nnuk N3 ,lMpegnaradHa ueHa” Ha YyacTHuka, 4mneTto
CbAbpxaHne Ha nank N22 ,lpeanoxeHue 3a M3NbAHEHME Ha nopbykaTta” oTroBaps Ha
U3NUCKBaHUATA Ha Bb3noxutens. [lpu oTBapsHe Ha UeHoBaTa odepTa KoOMUCUSTA
OnoBecTaBa npejnaraHuTe UEHM M npeanara no eAuH NpeAcTaBuTen OT NPUCHCTBALLMTE
y4yacTHUUM Aa noanulie LieHoBaTa odepTa.

Bcuuku feiCTBUA Ha BL3NOXKUTENS KbM y4YacTHULMTE Ca B NMUCMeH Bua., O6MEHBT Ha
WHGOpMaLMA MoXe Aa ce M3BbpLM MO nowaTa, no ¢akc, N0 enNeKTPOHeH MbT npu
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ycnosusata U no peaa Ha 3aKOHa 3@ e/IeKTPOHHUA AOKYMEHT M €NeKTPOHHUS MOANUC WM
4ypes KoMBMHaUMA OT Te3n cpeacTea.

Mpu noanucBaHe Ha poroeop 3a obuwecTBeHaTa nopbyYKa C M36pava n3nenHUTEN,
nocneaHUAT € ANbXeH Aa nNpeacTtaBy cneaHuTe AOKYMEHTU:

° AOKYMEHTN OT CbOTBETHUTE KOMMETEHTHN OpraHu, 3a yAOCTOBepsABaHe Ha JinncaTta Ha
obcrosATencrearta no 4n.47, an. 1, 1. 1-4 ot 300N 1 Ha NoOCoYeHUTe B 06ABICHUETO
obcToATencTea no un. 47, an. 2, 1. 1, 2, 4 u 5 ot 300N, ocBeH KoraTo
3aKOHOAaTe/ICTBOTO Ha AbpXaBaTa, B KOATO € YCTAaHOBEH, NpeBUXAa BK/IH0YBAHETO
Ha HsAKoe OT Te3u obcToaTencTsa B nybauueH 6e3nnaTeH perucTbp Uan
npeaocTaBsaHeTo MM 6€3nNNaTHO Ha BBL3NOXUTENA. B cnyuali, ye [JOCTaBYUKDLT e
obeAnHeHMe, KOETO He e IOPUANYECKO JTULE TE3M JOKYMEHTM Ce NPeACTaBAT 3a BCEKM
€4WH OT y4acTHuuuTe B 06eANHEHNeTOo, a 3a ob6eAUHEHUETO Cce npeacTaBs
perucrtpauus no byncrat wan eKkBUBaneHTEH AOKYMEHT 3a peructTpauus or
AbpXaBaTa, B KOATO Ca YCTAHOBEHW YyXAECTPaHHWUTE Nua OT 0beIuHEeHUETO;

¢ nNpu HenpeaCTaBsiHE Ha CbOTBETHUTE AOKYMEHTM CbrnacHo un.42 ot 30N ot
onpeaeneHunsa 3a U3Mb/AHUTEN YY4ACTHUK, Bb3/1I0OXUTENAT He CKAloUBa OroBOp C HEro.

C yBa)keHue,

U Lazprote
n6.0s 76



